Poccuickas ®epepauus
O 3awuTe npaB notpeduteneu (B

peaakuun ®eagepanbHOro 3akoHa ot 9
aHBapsa 1996 roga N 2-®d3) (c
nameHeHnsaMu Ha 18 niona 2019 roaa)

3AKOH

POCCUNCKOW ©EOEPALINNA

O 3awuTte npaB notpebutenen
(B pepakumn depepanbHoro 3akoHa ot 9 sHeapsa 1996 roga N 2-93)

(c usameHeHnsamm Ha 18 nronsa 2019 roga)

[OKYMEHT C U3MEHEHUSIMW, BHECEHHbLIMMU:

PepepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-93 (Poccuiickas raseTa, N 253,
21.12.99);

PepepanbHbiM 3akoHoM 0T 30 gekabps 2001 roga N 196-$3 (Poccuiickas raseTa, N 256,
31.12.2001);

PepgepanbHbiM 3akoHoM 0T 22 aBrycTta 2004 roga N 122-93 (Poccuiickas raseta, N 188,
31.08.2004) (0 nopsiake BCTYNeHMs B cuiy cM. ctatbio 155 PepeparnbHOro 3akoHa o1 22 aBrycra
2004 roga N 122-93);

PepgepanbHbiM 3akoHOM 0T 2 Hos6ps 2004 roga N 127-93 (Poccuickas raseta, N 246,
05.11.2004) (Bctynun B cuny ¢ 1 anBapsa 2005 roga);

PepepanbHbiM 3akoHoM 0T 21 gekabps 2004 roga N 171-93 (Poccuiickas raseTa, N 289,
29.12.2004) (o nopsiake BCTYNeHMS B cUIy CM. cTathio 2 PefepanbHOro 3akoHa ot 21 gekabps
2004 roga N 171-93);

PepepanbHbiM 3akoHOM 0T 27 utons 2006 roga N 140-93 (Poccurnickas raseta, N 165,
29.07.2006);

PepgepanbHbiM 3akoHOM 0T 16 okTabps 2006 roga N 160-P3 (Poccuinckas raseta, N 233,
18.10.2006) (0 nopsiake BCTYMMEHUS B CUMY CM. cTaTbto 17 PefepanbHoro 3akoHa ot 16 okrabps
2006 roga N 160-93);

PepepanbHbiM 3akoHOM 0T 25 Hos10ps 2006 roga N 193-P3 (Poccuinckas raseta, N 268,
29.11.2006);

PepnepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-93 (Poccuiickas raseta, N 241,
27.10.2007);




PepepanbHbiM 3akoHoM 0T 23 utonga 2008 roga N 160-93 (Poccurnickas raseta, N 158,
25.07.2008) (BcTtynun B cuny ¢ 1 sHBapsa 2009 roga);

PepgepanbHbiM 3akoHOM 0T 3 utoHs 2009 roga N 121-P3 (Poccuickas raseta, N 104, 10.06.2009)
(o nopsagke BCTynneHus B cumy cM. ctatbio 8 PeneparnbHoro 3akoHa oT 3 mtoHsa 2009 roga N 121-
®3);

depnepanbHbiM 3akoHOM OT 23 HoA6pA 2009 roga N 261-93 (Poccuiickas raseta, N 226,

27.11.2009) (o0 nopsiake BCTYNeHMs B cuny cMm. ctatbio 49 depepanbHOro 3akoHa ot 23 HoAbps
2009 roga N 261-93);

PepgepanbHbiM 3akoHOM 0T 27 utoHs 2011 roga N 162-93 (Poccunckas raseta, N 139,
30.06.2011) (o nopsiake BCTYNIieHNs B cuny cM. ctatbto 23 PenepanbHOro 3akoHa oT 27 UoHS
2011 roga N 162-93);

PepepanbHbiM 3akoHoM 0T 18 utonsa 2011 roga N 242-93 (Poccurnckas raseta, N 160,
25.07.2011) (o nopsiake BCTYNneHMs B cuny cMm. ctatbio 71 PepeparnbHOro 3akoHa ot 18 mons
2011 roga N 242-93);

depnepanbHbiM 3akoHOM OT 25 nioHsa 2012 roga N 93-93 (OduumanbHbii MHTEpPHET-NopTan
npaBoBoOW NHOpMaLMmM www.pravo.gov.ru, 25.06.2012);

PepepanbHbiM 3akoHoM 0T 28 utonga 2012 roga N 133-93 (OdmumanbHbIi UHTEPHET-NopTan
npaBoBow nHdopmaumm www.pravo.gov.ru, 30.07.2012) (o nopsake BCTYNMeHUst B CUny

cM. cTaTblo 41 PepepanbHoro 3akoHa ot 28 nonsa 2012 roga N 133-93);

PepepanbHbiM 3akoHoM 0T 2 utonsg 2013 roga N 185-903 (OdmumanbHbii MHTEPHET-NopTan
npaBoBow NHdopmaumm www.pravo.gov.ru, 08.07.2013) (o nopsake BCTYNMeHUsi B CUny

cM. cTaTblo 163 PenepanbHoro 3akoHa ot 2 uonsa 2013 roga N 185-93);

PepepanbHbiM 3akoHoM 0T 21 gekabpsa 2013 roga N 363-93 (OdmumanbHbIi UHTEPHET-NOPTanN
npaBoBoOW MHOpMaLMmM www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 utonsa 2014 roga);
depnepanbHbiM 3akoHOM OT 5 mas 2014 roga N 112-93 (OdhumumaneHbIn MHTEPHET-NopTan
npaBoBow NHopmMaumm www.pravo.gov.ru, 05.05.2014) (o nopsake BCTYNNEHNS B CUITY

cM. cTaTblo 8 PegepanbHoro 3akoHa o1 5 mas 2014 roga N 112-93);

PepepanbHbiM 3akoHoM 0T 13 utonga 2015 roga N 233-93 (OdmumanbHbIi UHTEPHET-NopTan
npaBoBOW MHopMaLumn www.pravo.gov.ru, 13.07.2015, N 0001201507130077);
PepepanbHbiM 3akoHOM 0T 3 utonsg 2016 roga N 265-903 (OdumumanbHbii MHTEPHET-NopTan
npaBoBow NHdopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake
BCTYMNSIEHNA B CUIY CM. cTaTbio 12 PegepanbHoro 3akoHa ot 3 mtons 2016 roga N 265-93);
depnepanbHbiM 3akoHOM OT 1 masg 2017 roga N 88-93 (OdhmumaneHbIn MHTEPHET-NopTan
npaBoBow nHpopmaumm www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsiake
BCTYMNSEHNA B CUy CM. cTaTthio 3 PefepanbHoro 3akoHa ot 1 masa 2017 roga N 88-93);
PepepanbHbiM 3akoHoM 0T 18 anpena 2018 roga N 81-93 (OdurumanbHbIi UHTEPHET-NopTan
npaBoBow MHdopmaumm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);
PepepanbHbiM 3akoHOM 0T 4 utoHs 2018 roga N 133-93 (OdumumanbHbIi MHTEPHET-NopTan
npaBoBow NHdopmaumm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiake
BCTYNSIEHNA B cuUny cM. ctaTbio 13 PegepanbHoro 3akoHa ot 4 mioHa 2018 roga N 133-93);
PepepanbHbiM 3akoHoM 0T 29 utonga 2018 roga N 250-93 (OdmumanbHbIi UHTEPHET-NopTan
npaBoBow nHdopmaumm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (Bctynun B cuny ¢
1 auBapsi 2019 roga);

PepepanbHbiM 3akoHoM 0T 18 mapTa 2019 roga N 38-93 (OdmumanbHbIi UHTEPHET-NopTan
npaBoBow MHdopmaumm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);
depnepanbHbiM 3akoHOM OT 18 ntona 2019 roga N 191-93 (OdmumanbHbIi MHTEPHET-NOPTan




npaBoBow nHdopmaumm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (BcTynun B cuny ¢
1 oktabps 2019 roga).

HacToswwmn 3akoH B pegakunn PegepansHoro 3akoHa ot 9 aHBaps 1996 roga N 2-93 BBeaeH B

pencteue ¢ 15 aHBaps 1996 roga, KpoMe NofoXKEHNN, coaepKaLlmMxcsa B NyHKTax 2 u 4 ctatbu 5,
ab3ale nepBoM NyHKTa 4 ctaTbk 7 1 B ab3aue BocbMoM NyHkTa 1 ctatbk 18. MNonoxeHus,
cofepalumecs B NEPEUNCIIEHHbBIX MYHKTaX, BCTYNatoT B CUITY CO OHA YTBEPXKAEHUS
MpaButenbcTBOM Poccuiickon degepaumm COOTBETCTBYIOLLMX NEPEYHEN - CM. cTaTblo 3
PepgepanbHoro 3akoHa ot 9 aHBaps 1996 roga N 2-93.

- I'Ipmmeanme n3rotoBuTens 6asbl OaHHbIX.

KommeHTapui k 3akoHy Poccuiickon ®epepauum "O 3awmrte npas notpedutenen”

HacTosawmn 3akoH perynmpyeT OTHOLLEHMWS, BO3HMKAOLLME MeXxay noTpebutenamm n
N3roTOBUTENSIMU, UCMONHUTENSIMW, UMMOPTEPaMKU, NpoAaBLamMu, BnagenbLlamMu arperatopos
MHdopMaLmn o ToBapax (ycnyrax) npu npogaxe ToBapoB (BbINONHEHUM paboT, oka3aHUKU YCryr),
yCTaHaBnMBaEeT npaBa NoTpebutenen Ha NnpnobpeTeHne ToBapoB (paboT, ycnyr) Haanexalero
KayecTBa 1 6Ge30nacHbIX 4K KNU3HWU, 340POBbS, UMYLLLECTBA NOTPEBUTENEN N OKPYKatoLLIEN
cpenbl, nony4veHne nHgopmaummn o Toeapax (pabdortax, ycnyrax) n 06 nx narotoBUTeENAX
(ncnonHuTensAx, Nnpoaasuax), o Brnagenblax arperatopoB MHGoOpMauumn o ToBapax (ycnyrax),
npocBeLleHne, rocyaapcTBEHHY N 0OLLECTBEHHYHO 3aLLMTY X MHTEPECOB, a Takxke onpeaenseT
MEXaHN3M peanuaaumm aTux npas.

(AB63aL B pegakunn, BBegeHHon B gencteue ¢ 9 aHeaps 2005 roga PegepanbHbiM 3akoHOM OT 21
aexkabps 2004 roga N 171-93; gononHeH ¢ 12 aekabps 2007 ropa PegepanbHbiM 3aKOHOM OT 25
okTa6psa 2007 roga N 234-93; B pegakuum, BBeaeHHom B aencteme ¢ 1 sHBaps 2019

roga PegepanbHbiM 3akoHoM oT 29 monga 2018 roga N 250-93.

OCHOBHbIE NMOHATUSA, UCMOSb3YyEMbIE B HACTOSALLIEM 3aKOHe:

noTpeduTens - rpaxkaaHnH, UMELNN HaMepeHne 3akasaTb UNKu nNpuobpectn Nnbo
3aKasblBaloLNN, NpMobpeTaloLLMA UM NCNOMb3YOLWNIN ToOBapbl (paboTbl, YCNYrn) UCKITYNTENBHO
AN INYHBIX, CEMENHbIX, AOMALUHUX N UHbIX HYX[, HE CBA3aHHbLIX C OCYLLIECTBIIEHNEM
npeanpuHMMaTenbCKon AeaTenbHOCTM (ab3al B pegakumm, BBeAeHHOW B AelcTBme ¢ 21 aekabps
1999 ropa PenepanbHbiM 3akoHoM oT 17 aekadbpsa 1999 roga N 212-93;

N3roTOBUTESb - OpPraHn3aLmsi HE3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBOM DOPMbI, @ TaKXe
MHOMBUAYaANbHbIN NpeanpuHUMaTEnb, NPOM3BOASLLINE TOBAPbI ANsl peanusaumm
noTpebutensam (absay B pegakuunn, BBEAeHHON B Aencteue ¢ 21 nekabps 1999

roga PegepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93;

NCMOMNHUTESb - OpraHn3aLumst He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBOBOM (POPMbI, a Takke
MHAUBMAYAIbHBIN NpeanpUHUMaTESb, BbINOMHALWME paboTbl UK OKasbiBatoLme yCnyrm
notpebutensm no Bo3ame3gHoMy Aorosopy (absal B pegakumm, BBeAeHHON B Aencrteme ¢ 21



nekabps 1999 roga PenepanbHbiM 3akoHOM 0T 17 aekabpa 1999 roga N 212-93;

npoAaeeL, - OpraHM3auusi HE3aBUCUMO OT €€ OpraHn3aLnoHHO-NPaBoBON POPMbI, a Takxke
MHOMBUAYaANbHbIN NpeanpuHUMaTENb, peanuaytoLine ToBapbl NOTPeEOBUTENSM NO AOroBOpY Kynnu-
npogaxw (ab3au B pegakumm, BBeaeHHoN B aercteune ¢ 21 aekabps 1999 rona PegepanbHbim
3akoHoM oT 17 aekabps 1999 roga N 212-93;

absau ytpatun cuny ¢ 9 aHBaps 2005 roga - PegepanbHbii 3akoH oT 21 aekabps 2004 roga N
171-93;

HegocTaToK ToBapa (paboTbl, yCnyrn) - HECOOTBETCTBUE TOBapa (paboThl, yCcryrn) unm
obs3aTenbHbIM TPeboBaHUAM, NPEeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBINEHHOM UM MOpsiaKe,
UIn YCNoBusIM AoroBopa (Mpy UX OTCYTCTBUM UM HEMOJTHOTE YCMNOBMIA 00bIYHO NPeabABMsSeMbIM
TpeboBaHMsM), UNK LENAM, A5st KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO
NCNornb3yeTcs, UK LEensM, 0 KOTOPbIX NpoadaseL, (MCNoMHUTENb) Obin NOCTaBneH B U3BECTHOCTb
noTpebuTenem nNpu 3akn4YeHNn AoroBopa, Unmn obpasuy u (Unu) onucaHnio Npu Npoaa)e ToBapa
no ob6pasuy u (Mnn) no onncanuio (absal B pegakummn, BBeAEHHON B AencTteue ¢ 21 gekabpsa 1999
roga PegepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-93; gononHeH ¢ 12 gekabps 2007
roga PegepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 roga N 234-903;

CYLLLECTBEHHbIN HEeAOCTaTOK ToBapa (paboThl, YCryru) - HeyCTpaHUMbIA HEAOCTATOK U
HegoCTaToK, KOTOPbIN HE MOXET ObITb YCTpaHeEH 6e3 Hecopa3MepHbIX pacxodoB Un 3aTpaT
BPEMEHM, UMK BbISBNSETCA HEOAHOKPATHO, NI NPOSBMSETCA BHOBb NOCMNE €ro yCTpaHeHus, Unu
apyrne nogobHble HegocTaTku (ab3al B pegakuuun, BBeaeHHOM B Aencteume ¢ 21 gekabpsa 1999
roga PegepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-P3, gononHeH ¢ 9 sHBaps 2005
roga PegepanbHbiM 3akoHOM 0T 21 nekadbps 2004 roga N 171-P3;

©es3onacHocTb ToBapa (paboThl, ycnyrin) - 6esonacHocTb ToBapa (paboTbl, yCnyru) Ans »xuWsHu,
3[0pOBbsl, UMYLLEECTBA NOTPEOMTENS 1 OKpY>KatoLeln cpelbl NP OObIYHbIX YCIOBUSIX €T0
NCMNOSb30BaHWs, XpaHeHWs1, TPAHCNOPTMPOBKN 1 yTUNN3aL MK, a Takke 6e3onacHocTb npouecca
BbINOJTHEHNS paboThl (OKasaHus ycnyrun);

YNOSIHOMOYEHHas N3rotoBnTenemM (NpoaasLIOM) OpraHmu3auus UM ynosTHoOMOYEHHbIN
narotoBuTenem (NpoaasLOM) MHAMBUAYANbHbLIN NpeanpuHMmaTtens (ganee - ynorHoMoYeHHas
opraHnsaums unm ynomHOMOYEHHbIN MHOUBMAYAIbHbLIA NpeanpUHUMaTESb) - OpraHmM3aums,
OCYLLIECTBMAOLWAsA ONpeaeneHHyo AeATeNnbHOCTb, UM OpraHn3aumns, co3gaHHasi Ha TeppuTopumn
Poccuinckon ®egepaumm nsrotoputenem (Nnpogasuom), B TOM YUCIE MHOCTPaHHbLIM
N3roToBUTENEM (MHOCTPaHHLIM NPOAABLIOM), BbIMOSHSAOLWME ONpeaeneHHble YHKLUN Ha
OCHOBaHWM 0roBopa ¢ U3rotoButenem (NMpoaaBLOM) U YNOMHOMOYEHHbBIE UM Ha MPUHATUE U
yOoBMneTBOpeHne TpeboBaHMin NoTpebutenen B OTHOLLEHNM TOBapa HEHaANeXallero kayecTsa,
nnbo nHaMBuAyanbHbIN NpeanpuHUMaTenb, 3aperMcTPMPOBaHHLIN Ha TeppuTopnn POCCUNCKON
depnepaumm, BbINOMHAKOLWNA onpeaeneHHble YHKLUN Ha OCHOBaHUU 4OroBopa C U3roToBUTENEM
(MpoaaBuoM), B TOM YMCIE C MHOCTPaHHBIM U3roTOBMTENEM (MHOCTPaHHBIM MPOAABLIOM), 1
YNOMMHOMOYEHHBIA UM Ha NPUHATUE U YOOBMETBOPEHNE TpeboBaHUM NOTPedMTENEN B OTHOLLIEHUN
ToBapa HeHaanexallero kavyecTtea (ab3au, AONONHUTENBHO BKIoYeH ¢ 9 sHBapsa 2005

rona PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93);




MMMNOPTEp - OpraHn3aunsa He3aBNCMMO OT OpPraHn3aLnoOHHO-NPaBOBON HOPMbI UMK
MHOUBMAYAIbHbIA NpeanpUHUMATENb, OCYLLECTBISOLWME NMMNOPT TOBapa Ansi ero nocrneaywLlemn
peanusauuun Ha Tepputopun Poccuiickon ®epepauunn (ab3aw, A4ONONHUTENBHO BKITHOYEH C 9
sHBapsi 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93);

Bnageney, arperatopa nHgopmMaummn o Toeapax (ycnyrax) (oanee - Bnageney arperatopa) -
opraHnsaumst He3aBMCUMO OT OPraHM3aLMOHHO-NPaBOBON opMbl MMBO NHANBUAYATbHBIN
npeanpuHMMaTernb, KOTopble ABNAOTCA BNagenbLamMmu NporpamMmmbl 4518 SNEKTPOHHbIX
BbIYMCNUTENBHbLIX MaLUWH K (MNKW) BNagenbLamMmm canTta u (Unn) cTpaHuubl canta B
MHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "HTepHeT" 1 KoTopble NpeoCcTaBnsanT
noTpebunTento B OTHOLLEHUN onpeaeneHHoro Toeapa (ycrnyrn) BO3MOXXHOCTb O4HOBPEMEHHO
03HAKOMUTBLCS C MPEANnoXeHNeM npoaasLa (MCNOMTHUTENS) O 3aKIMYEHUN A0roBOpa Kynaun-
npojaxu ToBapa (4oroBopa BO3ME3QHOIO OKa3aHUs yCnyr), 3aknio4YnTb C NpoaaBLIOM
(ncnonHMTENem) AOroBOp Kynnm-npodau (4OroBop BO3ME3OHOMO OKa3aHUs yCryr), a Takke
Npon3BecTn NpeaBapuTENbHYO OnnaTy ykasaHHOro Toapa (ycnyru) nytem nepesofa AeHEXHbIX
CpeAcCTB Braferblly arperatopa B pamkax npumeHsiemblx oopm 6e3HanmnyHbIX pacyeToB B
COOTBETCTBUM C NYHKTOM 3 cTaTbh 16_1 HacTosuero 3akoHa n PegepanbHbIM 3aKOHOM OT 27

uoHga 2011 roga N 161-®3 "O HauMoHanbHOW NaTeXHom cucteme".

(AB3aL, gononHuTenbHO BKoYeH ¢ 1 aHBapsa 2019 rona PenepanbHbiM 3akoHOM OT 29 nions 2018
roga N 250-93)

KommeHTapum k npeambyrne

maBa |. Obwue nonoxeHuns (ctatbn 1-17)

Crtatbsa 1. [lpaBoBOE perynupoBaHMe OTHOLWEHNN B 06nacTu 3awmTbl
npae notpebutenen

1. OTHOLWEHNs B 06nacTy 3aWwuThl NpaB noTpebutenen perynupytotcs [payxkaaHCKUM KOAEKCOM

Poccuickon Pegepaumm, HacToswmMm 3akoHoM, Apyrumu begepanbHbiMy 3akoHamu (ganee -

3aKOHbI) U NPUHUMAEMbIMU B COOTBETCTBUM C HUMU NUHBIMW HOPMaTUBHbLIMW NPaBOBbLIMU akTaMu
Poccuickon ®enepaumn (MyHKT B pegakuum, BBeAeHHoW B aelcteme ¢ 9 sHBaps 2005
rona PegepanbHbiM 3akoHOM OT 21 nekabps 2004 roga N 171-93.

2. lNMpasutenscTtBo Poccuinckon ®egepaummn He Brnipaee nopyyatb degepanbHbiM opraHam
NCMONHUTENbHON BNacTN NPUHUMATL akTbl, CoAgepKallMe HOpMbl O 3aluTe NpaB NoTpedbuTenen.

MpaBuTenbcTBO Poccuiickon ®enepaunn Bnpaee nsgasaTb A9 NOTpedbuTens n npogasua
(n3roToBMTENS, UCNONHUTENS, YNOSTHOMOYEHHOW OpraHM3aumm Unm yrnosiHOMOYEHHOTO
MHOMBUAYaANbHOIO NpeanpuHUMaTens, uMnopTepa) npaBsuna, obs3aTenbHble NPU 3aKMYEHUN U
NCMNOMNHEHNN NyBNNUYHbIX 4OroBOPOB (4OroBOPOB PO3HUYHOW KyNnM-Npoaaxun, 3HeprocHabXeHus,
[OroBOPOB O BbIMNONMHEHUN paboT n 06 okasaHum ycnyr) (ab3aw, AONONHUTENBHO BKITOYEH C 9
saHBaps 2005 ropa PegepanbHbiM 3akoHOM OT 21 nekabpa 2004 roga N 171-P3).




Ab3aL, gononH1TeNbHO BKtoYeHHbI ¢ 10 gekabps 2006 rona PegepanbHbiM 3aKOHOM OT 25
Hos6ps 2006 roga N 193-93, ytpatun cuny ¢ 1 aerycta 2011 roga - PegepanbHbiii 3akoH oT 18
miong 2011 rona N 242-93..

KommeHTapum k ctatbe 1

CraTtba 2. MexgyHapogHble gorosopbl Poccuinckon ®enepauun)

Ecnn mexayHapoaHbiM goroBopom Poccuiickon degepaumm ycTaHOBAEHbI MHbIE MpaBuia o
3awuTe npae noTpebutenen, 4em Te, KOTOPbIE NPEeLYCMOTPEHbI HACTOALWMUM 3aKOHOM,
NPUMEHSIOTCA NpaBuiia MexayHapoa4HOro 4orosopa.

KommeHTapum K ctatbe 2

Ctatbsa 3. [1paBo noTpebutenen Ha NpocBeLleHne B obracTu 3awmThbl
npae notpebutenen

lMpaBo noTpebuTenei Ha NpocBeLLeHNe B 06rnacTy 3almThl NpaB NnoTpedbutenen obecneynsaeTcs
nocpeacTBOM BKMOYEHUSI COOTBETCTBYIOLLMX TpeboBaHU B hbeaepanbHble rocyaapCTBEeHHbIE
obpasoBaTenbHble CTaHOapThl U 06pa3oBaTeNibHbIE NPOrpaMMbl, @ Takxe NoCPeaCcTBOM
opraHusaumm cuctemMbl MHpopMaLun noTpedbuTtenen ob nx npaBax U 0 HEOOXOAUMbIX OENCTBUSAX
rno 3awuTe 3TMX Npas.

(CtaTtbs B pegakumm, BBeaeHHon B aenictene ¢ 1 ceHTabps 2013 roga PegepanbHbiM 3aKOHOM OT
2 ntonga 2013 roga N 185-93.

KommeHTapum Kk ctatbe 3

Crtatbsa 4. KayecTtBo TOBapa (pabothbl, ycnyrun)

1. Mpopaeey (ncnonHUTENb) 06493aH Nepenatb NOTpebutento ToBap (BbINOMHUTL paboTy, okasaTb
yCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpu oTCYyTCTBUN B AOrOBOPE YCNOBUIA O Ka4yecTBe ToBapa (paboTbl, ycnyrun) npogased,
(ncnonHuTenb) 06s3aH Nnepenatb NOTPedbUTENIO TOBAp (BLINOMHUTL PaboTy, OkasaTtb yCryry),
COOTBETCTBYIOLLMI 0ObIYHO NpeabsBNseMbIM TPEOOBAHUSAM U NPUIoAHbIN ANa Luenewn, ans
KOoTopbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO ncnosnb3yeTcs (MyHKT 4OMNOMNHeH ¢ 12
nekabps 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTabpsa 2007 roga N 234-93.

3. Ecnn npoaaeel, (MCNONHUTENb) NPU 3akmnioveHn goroBopa 6bin NnocTaBrneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbINONHeHUs paboTbl, oka3aHus
ycnyrin), npogasel, (MCNonHUTENb) 06s13aH nepeaaTb NOTPebuTento Toeap (BbINOMHUTL paboTy,

OKa3aTb yCJ'IyFy), I'Ipl/er,El,HbII;I Ana ncnosib3oBaHMA B COOTBETCTBUM C STUMU LieNTAMN.



4. MNpwu npogaxe ToBapa no obpasuy u(nnu) onucaHuo npogasel, 06a3aH nepefatb NOTPeOMTENIO
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy u(1nu) onmcaHuto.

5. Ecnn 3akoHamMun Mnv B YCTAHOBIIEHHOM MMM NOPSIAKE NPeayCMOTpeHbl 06a3aTeNbHbIe
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (MCNonH1TENb) 06513aH NepeaaTb
notpebuTtento ToBap (BbINOMHUTL paboTy, oka3aTb YCNyry), COOTBETCTBYHOLLNA 3TUM
TpeboBaHMsaM (MyHKT B pedakumm, BBeaeHHon B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 aekabps 2004 roga N 171-93.

KommeHTapum k ctatbe 4

Crtatbsa 5. [paBa n 06a3aHHOCTN U3roToBUTENS (MCNOMNMHUTENS,
npoaasua) B 0651acTy yCTaHOBEHMS Cpoka CryX0bl, Cpoka rogHOCTH
ToBapa (paboThl), a TakKe rapaHTUMHOIo Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayYeHHbIN AN ANUTENBHOr0 UCMNOSb30BaHWS, U3roTOBUTENb
(ncnonHWTEnNb) BNpaBe ycTaHaBNUBaTbL CPOK CAYXObl - Nepnoa, B TeYEHME KOTOPOro U3roTOBUTENb
(ncnonnHnTene) 065a3yeTca obecnevnBaTb NOTPEOMTENO BO3MOXHOCTbL UCNOMNb30BaHUSA ToBapa
(paboTbl) MO HAa3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEAOCTATKM HA OCHOBAHUM
nyHkTa 6 ctatbn 19 1 NyHKTa 6 cTatbn 29 HacTosLero 3akoHa (MyHKT B pefakunn, BBe4EHHON B
pencteme ¢ 9 sHBaps 2005 ropga PenepanbHbiv 3akoHOM oT 21 nekabps 2004 roga N 171-P3.

2. isrotoButens (McnonHMTenb) 0653aH ycTaHaBnMBaTb CPOK CNyXObl ToBapa (paboTbl)
ONUTENBbHOrO NONb30BaHMS, B TOM YMCE KOMMIIEKTYIOLNX N3Oenui (aetanen, yanos, arperaTtos),
KOTOpble MO UCTEYEHMM ONPEedENeHHOro Nnepmnoaa MoryT NpeacTaBnsTh ONACHOCTb AN XKU3HN,
3[0POBbsi NOTPEOUTENS, NPUYNHATL BPES ero MMYLLLECTBY UIM OKpY»KatoLlen cpeae (MyHKT B
penakumn, BBeeHHoN B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabps
2004 roga N 171-93.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUHNCNATLCH EANHULAMWN BPEMEHU, a TaKKe UHbIMU
eanHNLaM1 n3amepeHus (kunomeTpamm, MeTpamm u NPpOYUMM eauUHULLAMN UBMEPEHUS UCXOAS U3
PYHKLMOHaNbHOro HasHavyeHus ToBapa (pesynbrata paboTbl)) (MyHKT gononHeH ¢ 21 aekabps
1999 ropa PegepanbHbIM 3akoHOM 0T 17 gekadbpsa 1999 roga N 212-93.

4. Ha npoaykTbl NUTaHUs1, napdoMepHO-KOCMETUYECKNE TOBAPbI, MEANKAMEHTbI, TOBapbl ObLITOBON

XUMUK N NHbIE NoA0OHbIE TOBaphbl (paboThbl) M3roTOBUTEND (MCMOMHUTENb) 00513aH yCTaHaBnmMBaTb
CPOK rogHOCTM - Nepuos, No UCTEYEHNN KOTOPOro Toeap (paboTa) cuMTaeTcsa HENPUrogHbIM As
NCNoSib30BaHNA NO Has3HayeHuo (NyHKT B pedakumm, BBeAeHHOM B aencteune ¢ 9 aHeaps 2005
roga ®egeparnbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-$3.

5. Npopaka ToBapa (BbINOMHEHNE paboThbl) NO UCTEYEHUN YCTAHOBNEHHOIO CpOKa rogHoCTH, a
Takke ToBapa (BbINoJSIHEHME paboThbl), HA KOTOPbLIN OOMKEH OblTb YCTAHOBMNEH CPOK FOAHOCTU, HO
OH He YCTaHOBIIEH, 3anpeLlaeTcs (NyHKT B peaakunun, BBeAeHHONM B Aencteue ¢ 21 nekabps 1999
roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.

6. MisrotoBuTenb (MCNonHUTENbL) BNpaBe yCTaHaBNUBaTh Ha ToBap (paboTy) rapaHTUNHbLIA CPOK -
nepuos, B Te4eHne KOTOPOro B crydae obHapyxeHus B ToBape (paboTte) HegocTaTka



N3roToBUTESb (MCMOMHUTENB), MPOoAaBeL,, YNONIHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbI
MHAUBMAYAIbHBIN NpeanpUHUMaTESNb, MMNopTep 00s3aHbl yaOBNETBOPUTL TpeboBaHus
notpebuTtens, ycTaHOBNeHHble cTaTbsiMn 18 1 29 HacToswero 3akoHa (MyHKT B pefakumm,

BBeAeHHoON B aenictene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga
N 171-93.

M3roToBuTemb BRpaBe NpUHSATbL 0083aTenbCTBO B OTHOLLEHUN HeAOCTaTKOB TOBapa,
OOHapYXXeHHbIX MO UCTEYEHMM YCTAHOBMNEHHOIO UM rapaHTUMHOIO cpoka (4oNoNHUTENbHOE
00s13aTeNbCTBO) (@b3aL AononHUTENBHO BKOYEH ¢ 9 sHBapsi 2005 roga PegepanbHbiM 3aKOHOM
oT 21 nekabpsi 2004 roga N 171-93).

CopoeprkaHne OONONHUTENBLHOIO 00s13aTENLCTBA N3rOTOBUTENS, CPOK AENCTBUSA TaKoro
00s13aTeNbCTBA U NOPSAOK OCYLLECTBEHUS NOTPebMTENEM NpaB No TakoMy 006s3aTenbCTBY
onpeaenstTcs narotoeutenem (absaw 4ONONHUTENBHO BKOYeEH ¢ 9 sHBaps 2005

rona PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93).

7. Npopaasel BripaBe yCTaHOBUTbL Ha TOBap rapaHTUNHbLIN CPOK, €CIM OH HE YCTaHOBMEH
N3roToBUTENEM.

I'Ipo,u,aBeu, BrnpaBe NpuUHATb 0053aTEeNbCTBO B OTHOLLEHUU HeJoCTaTKOB TOBapa, 06Hapy)KeHHbIX
Mo MCTEYEHUN FrapaHTUIAHOIO CPOKa, YCTAHOBIEHHOrO M3rOTOBUTENEM (LOMONTHUTENBHOE
00a3aTensCcTBO).

CopoeprkaHne OONONHUTENBLHOIO 00s13aTenbCTBa NpoAaBLa, CPOK AENCTBUSA Takoro ob6s3aTenbcTBa
N NopsiAOK OCYLLECTBMEHNSA NoTpebuTenem npaB No TakoMy 00s13aTeNbCTBY ONpeaensioTcs
[OroBOpOM Mexay notpebutenem n npoaasLOM.

(MyHKT B pegakuumn, BBegeHHOM B aencteue ¢ 9 sHeaps 2005 roga PegeparnbHbiM 3aKOHOM OT 21
aexkabps 2004 roga N 171-93.

8. N3rotoBuTenb (Npoaasel) HECET OTBETCTBEHHOCTb 3a HEQOCTATKM TOBapa, 0bHapyXeHHbIE B
TeYyeHue cpoka OeNCTBUS OOMNONTHUTENBHOrO 06s3aTeNbCTBA, B COOTBETCTBMM C ab3aLeM BTOPbLIM
nyHkTa 6 ctaTtbn 18 HacTosiLero 3akoHa, a Nocne OKOHYaHUS cpoka AeNCTBUS AOMNOJTHUTENBHOro
obsa3aTenbCcTBa - B COOTBETCTBUM C NYHKTOM 5 cTatbun 19 HacTodAwero 3akoHa (MyHKT
JononHUTenbHO BKtoveH ¢ 9 sHBaps 2005 ropa PegepanbHbiM 3akoHOM oT 21 nekabpa 2004
roga N 171-93).

KommeHTapum K ctatbe 5

CtaTtbga 6. O0a3aHHOCTb M3rotoeBuTena obecneynTb BO3IMOXHOCTb
PEMOHTA N TEXHMUYECKOro obcnyXxmnBaHusi Topapa

N3roToBunTensb 06513aH 06ecneynTb BO3MOXHOCTb MCNOSb30BaHNS TOBapa B TEYEHWNE ero cpoka
cnyx6bl. [1ns 9TON Lenu M3rotoBuTenbs obecneynBaeT PEMOHT U TEXHUYECKOEe 0bCnyxnuBaHue
TOBapa, a TakkKe BbIMYCK U NOCTaBKYy B TOPrOBbIE Y PEMOHTHbIE OpraHn3aLumn B He06XoaUMbIX AN



peMOHTa N TEXHN4YECKOro 06CJ'Iy)KI/IBaHI/I$| obbeme u aCCOPTMMEHTE 3anacHbIX yacTen B Te4YeHune
Ccpoka Npon3BoACTBa ToBapa M NOCHe CHATUS ero C NPOV3BOACTBA B TEYEHUE CpOKa CIyXObl
TOBapa, a Npy OTCYTCTBUM TaKOro cpoka B TeYEHNe OeCHTU NEeT CO AHs nepeaayn ToBapa
noTpebuTento.

KommeHTapum K ctatbe 6

Ctatbsa 7. [lpaBo notpebutensa Ha 6e3onacHoOCTb ToBapa (paboThl,
yCIyrun)

1. MoTpebutens MeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycnyra) Npu 0ObIYHbIX YCITOBUSIX Er0
NCMNONb30BaHUS, XpPaHEeHUs1, TPAHCNOPTUPOBKN N YTUNM3aumm bbin 6e3onaceH Ans KU3HU,
3[10pOBbsi NOTPEOUTENS, OKPYXKaKOLLEN cpeabl, a TaKKe HE NPUYMHAN Bped UMYLLECTBY
notpebutens. TpeboBaHus, KOTOpble AOMKHBI 06ecneynBaTb 6e3onacHOCTL ToBapa (paboThl,
ycnyrn) ons XXn3Hu u 34opoBbsi NOTPEOUTENS, OKpY>KaloLEN cpefbl, a TakKe NpeaoTBpalleHne
NPUYNHEHNS Bpeaa MMYLLECTBY NOTpebunTens, ABnaTcs 06s93aTenbHbIMU U YyCTaHaBNMBAOTCA
3aKOHOM WUIM B YCTAHOBIIEHHOM MM nopsiake (MyHKT B pedakumn, BBeAeHHON B aencTtene ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-93.

2. isrotoButens (McnonHuTens) 0653aH obecneynBaTtb 6e3onacHOCTb ToBapa (paboThl) B
TEeYeHVe YCTaHOBMNEHHOIO CpoKa Cryx0bl UM CpOoKa rogHOCTU ToBapa (paboTbl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTbn 5 HacTosawero 3akoHa N3rotToBUTENb (MCMOMHUTENb) HE
yCTaHoBMI Ha ToBap (paboTy) cpok cry»0bl, oH 065s13aH 06ecnevnTb 6e30MacHOCTbL ToBapa
(paboTbl) B TeYEHME AeCATU NeT CO AHA Nnepenaymn ToBapa (paboThl) noTpebuTento.

Bpea, NpUYMHEHHbIV XM3HW, 300POBLI0 UNN MMYLLIECTBY NOTPeOMTENS BCreaCTBUE
HeobecneveHust 6e3onacHoOCTM ToBapa (paboTbl), NOAMNEXNT BO3MELLEHMNIO B COOTBETCTBUM CO
ctatben 14 HacTosLero 3akoHa.

3. Ecnn gnsa 6e3onacHoro ncnonb3oBaHusa ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaHCNOPTUPOBKN U YTUNM3aL MM HEOOX0AMMO cobntoaaTh cneumanbHble npasuna (ganee -
npasuna), n3rotoBuTesb (MCNOMNHUTENB) 0653aH yKasaTb 3TU Npasuia B CONPOBOAUTENbHOM
OOKyMeHTaumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW UM MHBIM CNocoboMm, a
npoaaseL (MCNoNHUTENb) 06513aH AOBECTN 3TV NpaBuna Ao cBeAeHUs NoTpebutens.

4. Ecnu Ha ToBapbl (paboThbl, yCnyrn) 3akOHOM UIM B YCTAHOBMIEHHOM MM MOPSIAKE YCTaHOBIEHbI
obsi3aTenbHble TpeboBaHMA, obecneymBatoLme nx 6e3o0nacHOCTb ANS XXU3HW, 300POBbS
noTpebuTtens, okpyxatoLwen cpeabl U NpegoTBpaLlleHne NpUYMHEHNs Bpeaa MMYLLECTBY
noTpebunTens, COOTBETCTBME TOBApPOB (paboT, ycnyr) ykazaHHbIM TpeboBaHMSM NoanexnT
oba3aTensHOMY NOATBEPXKAEHMIO B NOPSAKe, MPEeAYCMOTPEHHOM 3aKOHOM U MHBIMW MPaBoBbIMU
akTamu (ab3au B pegakumu, BBeAeHHon B aerictene ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 aekabps 2004 roga N 171-93.

He ponyckaeTcs npofaxa ToBapa (BbINOfIHEHME paboThl, OKazaHue ycnyru), B TOM Yucne
nMnopTHoro ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumnmn o6 obsa3aTenbHOM NOATBEPKOEHNM €r0
COOTBETCTBUS TPEOOBaHMAM, yKa3aHHbIM B NMyHKTE 1 HACTOSILLEN CTaTby.



(MyHKT B pepakuumn, BBeaeHHOM B aencteure ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT
17 nexabps 1999 roga N 212-93
5. Ecnu ycTaHOBMEHO, YTO Npu cobniogeHnn noTpedburTenemM yCTaHOBIEHHbIX NPaBu

NCNOJSb30BaHUS, XpaHEeHUs! UM TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYNHSET UMK MOXKET
NPUYMHUTL Bpe[ XXM3HWU, 300POBbI0 M UMYLLIECTBY NOTPEDUTENS, OKpYXatoLlen cpeae,
N3roToBUTENb (MCMOMHUTENb, NPOoAaBeL) 00s13aH He3amMeanMTeNnbHO NPUOCTAaHOBUTL €ro
Npon3BoACTBO (peannsaunio) 40 YCTPaHEeHUs NPUYNH Bpeaa, a B HE0bX0aMMbIX Cryyasix NPUHSATb
Mepbl MO U3bATULO ero n3 obopoTa 1 0T3bIBY OT NOTpedbuTens (noTpebutenein).

Ecnn npnynHbl Bpeda yCTpaHnTb HEBO3MOXXHO, N3roTOBUTESb (MCMOMHNTENb) 006583aH CHATbL Takon
ToBap (paboTy, ycnyry) ¢ nponsBoAcTBa. [1py HEBLINOMHEHUN N3rOTOBUTENEM (MCMONHUTENEM)
3TOM 06513aHHOCTM YMONMHOMOYEHHbIN (befieparbHbI OpraH UCMOMHUTENBHOW BNACTU NpUHUMaeT
Mepbl MO OT3bIBY TAakoro ToBapa (paboTbl, yCnyru) ¢ BHyTPEHHETO pbiHKa 1 (MnK) OT NoTpebuTtens
unu notpebutenen B Nnopsiake, ycTaHOBNEHHOM 3akoHO4aTeNbCTBOM Poccuiickom

depepaumn (absau B pegakuum, BBegeHHow B aencteme ¢ 9 sHaps 2005 roga PegeparnbHbiM
3akoHoM oT 21 gekabpsa 2004 roga N 171-93; B pegakumnmn, BBEAEHHOW B AeNCTBUE C 1 aBrycta
2011 ropga ®epepanbHbiM 3akoHoM oT 18 nionsa 2011 roga N 242-P3.

YObITKW, NPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, ycryrun), nognexat
BO3MELLEHMNIO N3rOTOBUTENEM (MCMNONTHUTENEM) B MOJSTHOM OObeME.

6. MNyHkT yTpaTun cuny c 9 aHeaps 2005 roga - PegepanbHbiv 3akoH oT 21 aekabpsa 2004 roga N
171-93..

KommeHTapum K ctatbe 7

CtaTtbsa 8. [NpaBo noTpebutens Ha nHdopmaumto ob nsrotosutene
(ncnonHuTene, Nnpogasue, Bnagesnble arperatopa) n o ToBapax
(pabotax, ycnyrax)

(HanmeHoBaHune B pegakumn, BBegeHHon B gencteue ¢ 1 aHBapa 2019 roga PegepanbHbiM
3akoHoM oT 29 utonga 2018 roga N 250-93.
1. MoTpebutensb BnpaBe noTpeboBaTb NpeaocTaBneHns Heo6XoaMMON U JOCTOBEPHON
nHdopMauun 06 n3rotoBmTene (MCNONHUTENE, NPOAABLE), PEXMME ero paboThbl U peanmayemblxX

UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosawen ctatb MHopMauus B Harns4HoM 1 4OCTYyNHOM hopme
[0BOAMTCA A0 CBEAEHUS NOTPebMTeENen Npu 3ako4YeH JOrOBOPOB KyNN-Npoaaxu 1 AOroBOpPOB
0 BbINOSTHEHUKN paboT (OKa3aHuK ycrnyr) cnocobammn, NPUHATLIMU B OTAENbHbBIX cdhepax
obcnyxneaHnsa NoTpedbuTenen, Ha pycCKOM S3biKe, a AOMONHUTENbHO, MO YCMOTPEHNIO
N3roToBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocyaapCTBEHHbIX A3blkax cyobekToB Poccunckon
depepaumm n poaHbix A3blkax HapogoB Poccunckon degepaumn.

3. YnonHomo4YeHHasi opraHM3aLumst Unm ynoriHOMOY€EHHbIV MHAUBMAYaNbHbIA NpeanpuHumaTens no
TpeboBaHuIo NOTPebuTens obs3aHbl NPeaoCcTaBUTL NOATBEPKAEHNE CBOUX NMONTHOMOYNI,
BbITEKAOLLMX U3 3aKMOYEHHOIO MK JOroBOpa C U3roTOBUTENEM (NPOAaBLIOM).



(MyHKT gononHUTENBLHO BKNKOYEH ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3akoHOM 0T 29 miong 2018
roga N 250-93)

KommeHTapum K ctatbe 8

Ctatba 9. Hdpopmaumsa ob narotosuterne (ucnonHuTerne, npogasue,
BflagenbLe arperartopa)

(HanmeHoBaHune B pegakumn, BBegeHHon B gencteue ¢ 1 aHBapa 2019 roga PegepanbHbiM
3akoHoM oT 29 nons 2018 roga N 250-93.
1. 3roTtoBuTENb (MCNONHUTEMDL, NPpoAaBel) 06s3aH AOBECTUN 4O CBeAeHUsI NoTpebutens

(hPUpMEHHOE HauMeHOBaHNe (HaMMeHOBaHNE) CBOEW OpraHnu3aunmn, MecTo ee HaxoxaeHus (agpec)
n pexum ee pabortbl. Mpoaasew (MCNONHUTENL) pa3mMeLlaeT ykasaHHyo MHopMauuo Ha
BbiBeCke (ab3al, B pegakumm, BBeaeHHon B aencteue ¢ 9 sHeaps 2005 roga PegepanbHbim
3akoHoM oT 21 aekabps 2004 roga N 171-93.

MN3rotoBuTenb (MCNONHUTENb, NpoAaBeL,) - UHANBUAYanbHbIA NPeanpUHUMAaTENb - JOIKEH
npeaocTaBnUTb NOTPEOUTENIO HAOPMALINIO O TOCYAapCTBEHHOW perucTpaumm 1 HamnmeHoBaHNM
3aperncTprMpoBaBLIEro ero opraHa.

M3rotoBuTenb (NpoaaBeLl) 0693aH 4OBECTM 00 CBEAEHUSI NOTPEOUTENS (DUPMEHHOE
HanMeHoBaHue (HaMMeHoBaHUE), MECTO HaxXoXaAeHUS (aApec) U pexxmm paboTbl YNONHOMOYEHHOM
opraHvMsaumm unm ynosiHOMOYEHHOro NHAMBUAYANbLHOIo NpeanpuHUMaTens.

(AB3aL, mononHuTenbHO BKoYeH ¢ 1 aHBapsa 2019 roaa PenepanbHbiM 3akoHOM oT 29 nions 2018
roga N 250-93)

1_1. YnonHomMo4eHHas opraHmsaums unmv ynosIHOMOYEHHbIV MHOMBUAYarbHbIN NpeanpuHuMaTerib
B crny4ae obpalleHust notpebutens obsi3aHbl JOBECTM A0 €ro CBeAeHUs nHdopmMaLumio o cebe un
narotosuTerne (npoaasue) (bUpMeEHHOE HAaMMeHOBaHNE (HauMEHOBaHNE), MECTO HaX0XOEeHWUs
(appec), pexunm paboTbl, rocyaapCTBEHHbIA PEMMCTPALMOHHbBIA HOMEP 3anMcKu 0 co30aHumn

ropugunyeckoro nvua, @aMmunmio, UMs, OTY4ECTBO (ECINM UMEETCS), FOCYAapPCTBEHHbIN
pEerncTpaunoHHbIN HOMEpP 3arnncu 0 rocyaapCTBEHHON pernctpaumm prnamyeckoro nuua B
Ka4yecTBe MHAMBMAOYAIbHOIO NpeanpMHuMaTens). YNOonMHOMOYEHHAsa opraHm3anms unm
YNOMHOMOYEHHbIV MHAMBUAYANbHbLIN NpeanpuHMMaTeNb BNpaBe AOBECTU A0 CBEAEHUS
noTpebuTtenen nHpopmaumio o cebe NOCPeaCcTBOM e€ pasMeLLEHNSA Ha CBOEM CalTe B
NMHPOPMaLIMOHHO-TENEKOMMYHMKALNOHHON ceTn "MIHTepHeT", nHopmaumio 06 nsrotosutene
(MpoaaBue) NocpeacTBOM pasMeLLEHMsS HA CBOEM CalTe B MHADOPMaLMOHHO-
TENEeKOMMYHUKaLIMOHHON ceTh "VIHTEpHET" CChIfIKM Ha CTpaHuLy canta M3rotoButens (npogasua)
B MH(pOPMaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "VIHTepHeT", coagepxaluyto nHdopmaumo ob
narotoBuTene (NnpoaasLe).

(MyHKT gononHUTENBLHO BKNKOYEH ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3akoHOM 0T 29 miong 2018
roga N 250-93)

1_2. Bnageneu arperatopa o6s13aH AOBECTU A0 CBeAEHNS NoTpebutenen nHopmaumo o cede n
npogasLe (ucnonHutene) (bupmMeHHoe HanmeHoBaHMe (HaMMEHOBAHUE), MECTO HAXOXAEHWS



(agpec), pexum paboTbl, rOCygapCTBEHHBIN PEMMCTPALIMOHHBIA HOMEP 3anucy O CO3aaHnn
ropuguyeckoro nuua, GaMmunmio, MMs, OTY4ECTBO (ECINM UMEETCS), TOCYAapPCTBEHHbIN
pErncTpaunoHHbIN HOMEpP 3arnncu 0 rocyaapCTBEHHON pernctpaumm punanmyeckoro nuua B
KayecTBe MHAMBMAYaAIbHOIO NPeAnpMHUMaTens), a Takke 00 MMEKLLMXCA N3MEHEHNSIX B
ykasaHHon nHpopmaumn. Bnagenew arperatopa 4OBOAUT A0 CBEAEHUSI NOTpebutenen
nHcpopmaumio o cebe n npogasLe (MCNONTHUTENE) NOCPEACTBOM €€ pa3MeLLEHNSA Ha CBOUX canTe
n (Mnn) cTpaHuue canTta B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".
WHdopmauuio o npogasLe (MCnonHMTENE) BNagenew, arperatopa Bnpase A0OBECTU A0 CBEAEHMS
notpebutenen NOCPeACTBOM pas3MeLLEHMS HA CBOUX CanlTe 1 (Unn) CTpaHuue canTa B
MHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "HTepHeT" CChbIfTkM Ha canT npojasua
(ncnonnHnTens) B MHOOPMaLIMOHHO-TENEKOMMYHMKALNOHHOW ceTn "UHTepHeT".

(MyHKT gononHuTeNbHO BKNOYeH ¢ 1 aHBapsa 2019 roga PegeparnbHbIM 3aKOHOM OT 29 nons
2018 roga N 250-93)

1_3. lNMpopagey, (ncnonHnTenb) ob693aH NpeaoCcTaBUTb Bragernbly arperatopa n pa3MecTuTb Ha
CBOEM canTe B UHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM ceTn "VIHTEepHET" (Mpy ero Hanm4un)
[OCTOBEPHY0 MHGOpMaUuio o cebe, ykaszaHHyto B NyHKTe 12 HacToswen ctaTbi. B cnyyae, ecnu
NMETCSH U3MEHEHNSA B Takom MHopMaumn, npoaaseL, (UCNonHUTENb) 00s13aH B Te4EHNEe OAHOrO
pabo4ero AHA C MOMEHTa BHECEHMWS B HEE M3MEHEHUI COOBLLMTL BnagenbLy arperatopa o6 aTunx
N3MEHEHMSIX N pa3MECTUTb UX HA CBOEM CanTe B MH(POPMALIMOHHO-TENEKOMMYHMKALNOHHOW CEeTH
"MiHTepHeT" (npu ero Hanu4un). Bnageney arperatopa 06s3aH BHECTM 3TN N3MEHEHNS B
MHbopmaumio o npoaasue (MCNONHUTENE) B TEYEHME OAHOIo paboyvero AHs, ecnv pasveLleHme
yKasaHHOW MHopMaLmMm OCYLLECTBSIETCA HA canTe BnagernbLa arperatopa u (Mnun) ero cTtpaHmue
canTa B UH(POPMaLIMOHHO-TENEKOMMYHUKALIMOHHOM ceTn "IHTepHeT".

(MyHKT gononHUTENBLHO BKNKOYEH ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3akoHOM OT 29 miong 2018
roga N 250-93)

2. Ecnu BMA OesTenbHOCTU, OCYLLECTBIISIEMbIA N3rOTOBUTENEM (MCNOMHUTENEM, NPOAAaBLOM),

NoaneXuT NMLEH3NPOBAHNIO U (UITN) UCNONMHUTENb UMEET roCyAapCTBEHHYIO akkpeanTauuto, 4o
cBefeHNsa NnoTpebunTens gormkHa ObiTb AoBeaeHa MHpopMaLUmMs O BUAe AEATENbHOCTU
N3roToBUTENS (MCNONHUTENS, NpodaBLa), HOMEPE NULEH3UN U (MNK) HOMEPE CBUOETENBLCTBA O
rocygapCTBEHHOW akkpeauTaumm, Cpokax AeNCTBUS YKa3aHHbIX NTMLUEH3UN 1 (Unn) cBUOEeTENbLCTBA,
a Takxke nHpopmMaums ob opraHe, BblAaBLUEM yKa3aHHbIE NIMLIEH3NIO U (Unn)

CBMAETENLCTBO (NMYHKT B pedakumn, BBEAeHHOW B aenctaue ¢ 29 oktabps 2006

roga PenepanbHbiM 3akOHOM OT 16 okTsa6ps 2006 roga N 160-93.

3. IHdbopmaums, npegycMoTpeHHast nyHkTamu 1 1 2 HacTosLWwen ctaTbu, AOIMKHA ObITb JOBEAEHA
00 CBeeHWs NoTpebuTenen Takke Npy OCyLLECTBNEHUN TOProBnun, ObITOBOrO U MHbLIX BUOOB
obcnyxuBaHnsi NOoTpedbuTenen Bo BpEMEHHbLIX NOMELLEHUSIX, HA SpPMapKax, C JIOTKOB U B APYIruX
crny4asix, eCnu Toproensi, 6bITOBOE U MHblE BUAbI O6CNYXMBaHUA NOTPeOMTENEN OCYLLECTBNSAOTCA
BHE NMOCTOSIHHOIO MeCTa HaxoXaeHus npogasua (MCNOoNHUTENS).

KommeHTapum k ctatbe 9

Cratbsa 10. MHdopmaums o ToBapax (pabortax, ycnyrax)



1. N3rotoBuTENDb (MCNONHUTENDL, NPpoAaBel) 0653aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPEOUTENO
HeobXxoauMyH 1 AOCTOBEPHYIO MHAOPMaLMio 0 ToBapax (paboTax, ycnyrax), obecrne4ymBatoLlyto
BO3MOXHOCTb MX MpaBUIibHOro Bbibopa. Mo oTAenbHbIM BUugam ToBapoB (paboT, ycnyr) nepeyeHb
1 cnocobbl 4oBeAeHNS MHGOPMaL MK A0 NOTpebuTensa yctaHaBnuBatTcs [paBUTenbLCTBOM
Poccuickon ®egepaunn.

2. Hdopmauus o ToBapax (paboTtax, ycnyrax) B o693atenbHOM NOpsiAKe AOMKHA coaepaThb:

HaVMMeHOBaHMEe TEXHUYECKOrO pernamMeHTa UM MHOe yCTaHOBMNEHHOE 3aKOHO4ATENbCTBOM
Poccuiickon ®egepaumm o TeEXHUYECKOM PErynMpoBaHMm 1 CBUAETENbLCTBYOLEE 00
obs3aTensHOM NOATBEPXKOEHUN COOTBETCTBUS TOBapa 0603Ha4veHne (absal B pegakumm,
BBeAeHHoON B aenictene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHoM oT 21 aekabps 2004 roga
N 171-93;

cBefeHnst 06 OCHOBHbIX MOTPEOMTENBCKNUX CBOMCTBAx TOBApOB (paboT, yCnyr), B OTHOLUEHUM
NPOAYKTOB NUTaHNA CBEAEHMSI O COCTaBe (B TOM YMCIle HAMMEHOBaHME UCMOMb30BaHHbIX B
npouecce M3roToBMeHNS NPOAYKTOB MUTaHUSA NULLEBLIX 00aBOK, GMONOrMYECKN aKTUBHbIX
Ao6aBoK, HhOpMAaLUSA O HaNM4YMK B NpoayKTax NMTaHUA KOMMOHEHTOB, NOJTYYEHHbIX C
NPUMEHEHNEM FE€HHO-UHXEHEPHO-MOANDULMPOBAHHBIX OPraHM3MOB, B CIlyvae, ecrnv cogepxaHue
yKa3aHHbIX OPraHn3mMoB B TAaKOM KOMMOHEHTE COCTaBMnsieT bonee AeBATN AECATbIX MPOLIEHTA),
NULLLEBON LEHHOCTN, Ha3Ha4YeHnn, 06 yCnoBMAX MPUMEHEHUS N XPaAHEHNSA MPOAYKTOB NUTaHUS, O
cnocobax N3roToBMeHMst roToBbIX 6ntoa, Bece (06beMe), AaTe U MECTE M3rOTOBMEHNS N YMAKOBKN
(pacdacoBkn) NPOAYKTOB NUTAHMUS, @ TaKKe CBEAEHUS O MPOTUBOMOKA3AHNSX A1 UX NPUMEHEHUS
npu oTAenNbHbIX 3aboneBaHnsax. lNepeyeHs ToBapoB (paboT, ycnyr), MHPopMaLmMs O KOTOPbIX
OOJDKHA cofepaTb MPOTMBOMNOKa3aHUs A4S UX NPUMEHEHUS NPY OTAENbHbIX 3a00eBaHNsX,
yTBepxkaaetcsa lNpaButensctBoM Poccunckon ®enepauun (absay B pegakummn, BBEAEHHOW B
pencteme ¢ 9 sHBaps 2005 ropga PenepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-93;
pononHeH ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 roga N 234-03;

LeHy B pybnsix u ycrnoBusi npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM YXCHe nNpu onnarte
TOBapoB (paboT, ycnyr) Yepes onpeaeneHHoe BpeMs Nocne ux nepenayn (BobiMoHEHUS,
oKasaHus) NoTpebuTento, NoSHY CyMMY, MOASMEXallyto BbinnaTte notpedburtenem, n rpaduk
norawleHns 3To CyMMbl;

(Ab3av B pegakunn, BBegeHHon B gencteue ¢ 1 nonsa 2014 roga PegepanbHbiM 3aKOHOM OT 21
gekabps 2013 roga N 363-93.

rapaHTUIHLIN CPOK, ECNN OH yCcTaHoBNeH (ab3al B pegakuum, BBEAEHHOW B AencTeue ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-93;
npasuna n ycrnosus addekTUBHOrO 1 6e30nacHoOro Ncrnonb3oBaHUs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTU4eckon 3pPEKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHue
O HanNU4YMM Takon MHOpMaLUN oNpeaesnieHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06
3HeprocbepeeHnn 1 O MNOBbILLEHNN IHEPreTUYECKOM achbheKkTnBHOCTM (ab3au, 4ONONTHUTENBHO
BKMtoYeH ¢ 27 Hos16ps 2009 roga PenepanbHbiM 3akoHOM OT 23 HosA6psa 2009 roga N 261-93);

AbG3aubl cegbMoV - TpMHaAUATbLIN Npeablaylien pegakumnm ¢ 27 Hoaops 2009 roga cumTatotes
COOTBETCTBEHHO ab3aLiamu BOCbMbIM - YeTbIpHaALAaTbIM HacTosILLEN peaakumn - PegepanbHbii




3aKoH OoT 23 Hogabpsa 2009 roga N 261-P3.

CPOK CINy>KObl NN CPOK rOAHOCTN TOBapOB (paboT), yCTAaHOBIEHHbIA B COOTBETCTBUM C HACTOSLLUM
3aKkoHOM, a TakXke cBefeHUs1 0 HEOBX0AUMbIX AENCTBUSX NOTPEOUTENS N0 NCTEYEHMM YKa3aHHbIX
CPOKOB M BO3MO>HbIX MOCNEACTBUSAX MPU HEBLIMOMHEHNN TakKNX AENCTBUIA, ecriv ToBapbl (paboThl)
Mo UCTEYEHUMN yKa3aHHbIX CPOKOB MPEeACTaBMSAT ONAaCHOCTb ANS XW3HW, 300POBbSA N UMYLLIECTBA
noTpedunTensa NnNu cTaHOBATCS HENPUTOAHLIMU AN UCMNOMb30BaHUS MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PupMeHHOe HauMeHoBaHMe (HanMeHOBaHUE) N3rOTOBUTENS
(ncnonHuTens, npogasLa), YNONHOMOYEHHOW OpraHn3aumm Unn ynorHoOMOYeHHOro
MHOMBUAYaNbHOIO NpeanpuHnuMaTens, umnopTtepa (abs3au B pegakumm, BBEAEHHON B AEACTBUE C
12 pexkabps 2007 rona PegepanbHbiM 3akoHOM 0T 25 okTabps 2007 roga N 234-93;

AG3aL, BOCbMOW NyHKTa 2 HacTosILEeN cTaTbM B YacTu JOBeAEHNS 40 NOTpeduTens nHdopmauum
06 umnopTepe BcTtynun B cuny ¢ 30 mapta 2005 roaa (no ucteyeHnn aeBsiHocTa AHEN nocne
OHs oduumanbHoro onybnukosaHusa PepeparnbHoro 3akoHa ot 21 aekabps 2004 roga N 171-93)
- ctatbsa 2 PepepanbHoro 3akoHa oT 21 gekabps 2004 roga N 171-93.

nHdopMaunto 06 06sa3aTenbHOM NOATBEPKAEHUM COOTBETCTBUS TOBApoOB (paboT, ycnyr),
yKasaHHbIX B NyHKTe 4 cTaTbh 7 HacTosiwero 3akoHa (ab3au B pegakuuu, BBe4eHHOW B AeNCTBME
c 21 pekabps 1999 rona PegepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93;
MHdOpMaLMo O NpaBunax NpPoaa)xun ToBapoB (BbINOMHEHNSA paboT, OkasaHUs yCcnyr);

yKasaHune Ha KOHKPeTHOe Nu1Lo, KoTopoe ByaeT BbINOHATL paboTy (OkasbiBaTb yCNyry), u
MHdOPMaLN0 O HEM, ECIN 3TO UMEET 3HAaYEHME, NCXOOs U3 XapakTepa paboThl (ycnyrn) (absau
[OononHUTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999
roga N 212-93);

yKasaHue Ha Mcnosb3oBaHue poHOrpaMm nNpu OKkasaHUKU pasBriekaTerbHbIX YCIyr UCNONTHUTENAMM
My3blKanbHbIX Npou3BeaeHni (ab3al, 4ONONTHUTENBHO BKIKOYEH ¢ 21 aekabps 1999
rona PegepanbHbIM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

Ab3al oanHHaguUaThii npeabiaylien pegakumm ¢ 21 aekabpa 1999 roga cuntaetcs ab3auem
TpMHaguaTbiM HacTosilen pegakummn - PegepanbHbivi 3akoH 0T 17 aekabps 1999 roga N 212-93.

Ecnu npnobpetaembli noTpebuTtenem ToBap Obin B ynoTpebrneHnn nnmn B HEM ycTpaHsscs
HegoCTaToK (HegocTaTku), NnoTpeduTento 4omkHa ObITb NpeaocTaBneHa nHdopmaums 06 aTom.

3. lHpopmaums, npeaycMoTpeHHas NyHKTOM 2 HacTOsLWEN cTaTbW, AOBOAUTCSA A0 CBEAEHUS
notpebutenern B TEXHUYECKOM AOKYMEHTaLUKN, NpuiaraemMon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOM MIM MHBIM CNOCOBOM, MPUHATLIM A4S OTAENbHbLIX BUAOB TOBApoB (pabor,
ycnyr). iHdbopmaums 06 o6s13aTenbHOM NOATBEPXKAEHNN COOTBETCTBUS TOBApPOB NpeacTaBnsaeTcs
B nopsigke n cnocobamu, KOTOpble YCTaHOBIEHLI 3aKoHoAaTeNns,CTBOM Poccuiickon depepaumm o
TEXHWYECKOM PErynMpoBaHnn, 1 BKITOHaeT B ceba CBeAEHNSA O HOMEPE OOKYMEHTa,



noATBEP>KAAtoLLLErO Takoe COOTBETCTBME, O CPOKE ero AencTBUSA U 00 opraHnsauum, ero
BblaaBLlen (ab3al B pegakuum, BBeaeHHom B aerctene ¢ 9 sHeaps 2005 roga PegeparnbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.

A63au ytpaTtun cuny ¢ 9 aHBapst 2005 roga - PegepanbHbii 3akoH oT 21 gekabpsa 2004 roga N
171-93..

KommeHTapum k ctatbe 10

Crtatbsa 11. Pexum paboTtsl npogasua (MCnonHuTens)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aumii TOProenun, 6bITOBOrO 1 NHbIX
BUOOB 00CNyXnBaHNSA NOTPeEOUTENEN YCTaHABNUBAETCH MO PELUEHNIO COOTBETCTBEHHO OpPraHoB
NcnonHUTenNbLHOM BnacTn cyobekToB Poccuinckon ®enepauumn n opraHoB MECTHOIO
camoynpasneHus.

2. Pexxum paboTbl opraHnsaLumii, OCyLLEeCTBASAOLWNX OEATENBHOCTb B cdhepax TOProBoro, ObITOBOro
N UHbIX BUAOB 06CNyXMBaHWsi NOTPeOUTENEN 1 He yKka3aHHbIX B MyHKTE 1 HACTOsILLEN CTaTby, a
Takke MHAMBMAYalbHbIX NpeanpuHMmaTenein yctaHaBianBaeTCca MU CaMOCTOATENBHO.

3. Pexum paboTbl NnpoaasLa (MCNONHUTENS) 4OBOANTCS OO CBeAEHMS noTpebuTenen n oomxkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

KommeHTapum k ctatbe 11

Ctatbsa 12. OTBETCTBEHHOCTb M3roToBUTENS (MCMONHUTENSA, Npoaasua,
Bflagernbla arperatopa) 3a HeHaasexaluyo MHdopmMmauunto o ToBape
(pabote, ycniyre)

(HanmeHoBaHune B pegakumn, BBegeHHon B gencteue ¢ 9 aHBapa 2005 roga PegepanbHbiM
3akoHoM oT 21 gekabpsa 2004 roga N 171-93; B pegakuuun, BBeAeHHOW B AeNCcTBME C 1 sHBaps
2019 ropga ®epepanbHbiM 3akoHoM oT 29 nionsa 2018 roga N 250-P3.

1. Ecnun notpebuTento He npefoCcTaBreHa BO3MOXHOCTb HE3aMeaIMTENbHO MNONy4nTb Npu
3akn4YeHnn gororopa nHdopmauuto o Toeape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT
npoAasLa (MCNOSTHNTENSA) BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT
3aKNIOYEHMS 4OroBoOpa, a eCNu AOroBOp 3aKMYeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro
NCMNONHeHNsa N noTpeboBaTb BO3BpaTa ynravyeHHOM 3a ToOBap CyMMbl 1 BO3MELLEHMUS APYTnX
ybbITKOB (ab3aL B pegakuum, BBeaeHHon B aencteme ¢ 9 sHeaps 2005 roga PegepanbHbiM
3akoHoM oT 21 aekabps 2004 roga N 171-93.

[Mpu oTKa3e OT MCMOMHEHMSA JOroBopa NoTpedbuTenb 0683aH BO3BpaTUThL ToBap (pesynbTaT
paboThl, yCryrn, ecnn 3To BO3MOXHO MO NX XapakTepy) npoaasuy (ucnonHutento) (absau B
penakumn, BBeeHHoN B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.




(MyHKT B pepakuuun, BBegeHHOM B Aencteue ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93

2. MNMpopaaseL (UCNOMHUTENb), HE NPEOCTaBUBLUNI NOKyNaTesto NOSIHOM U AOCTOBEPHON
nHdopMauun o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO MYHKTaMM
1-4 ctatbun 18 unu nyHkTom 1 ctaTtbn 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboThbl,
yCriyru), BO3HMKLUME MOCIe ero nepeaayn notpebutento BCrneacTBne OTCYTCTBUS Y HETO TaKomn
MHopMaLmm (NYHKT JONONHUTENBHO BKNtoYeH ¢ 21 aekabps 1999 roga PenepanbHbM 3aKOHOM
o1 17 nekabpst 1999 roga N 212-93).

2 1. Bnageney arperatopa, NpegoCcTaBMBLUWIA NOTPEOUTENO HEAOCTOBEPHYIO UM HEMOJTHYHO
nHdopMaumto o ToBape (ycnyre) unm npogasLe (MCNONTHUTENE), HA OCHOBAHUN KOTOPOW
noTpebuTtenem Obin 3aKnNYEH OOroBOpP Kynnn-npogaxu (4oroBop BO3ME3AHOIO oka3aHus ycnyr) ¢
npoaaBLOM (MCNOSNTHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbLIE NOTPEOUTENO
BCreAcTBUe NpeaoCcTaBlieHns eMy Takon MHpopmaLumn.

Ecnu nHoe He npegycMOTPEHO cornalleHMemM Mexay Bnagenblem arperatopa 1 npogasLom
(vcnonHUTEenem) Uy He BbITEKAET U3 CYLLIECTBA OTHOLLUEHWIA MeXOy HMMU, OTBETCTBEHHOCTb 3a
NCMOSNHEHNe OOroBopa, 3akni4YeHHOro noTpebntenem ¢ npoaaBLOM (MCNOMHUTENEM) Ha
OCHOBaHWW NpeaocTaBreHHOM BragenbLeM arperatopa nHopmaLummn o ToBape (ycryre) unm
npoaasLe (UCNONHUTENE), a Takke 3a cobntoaeHNe Npae NOTPebUTENEN, HApYLUEHHbIX B
pesynbTaTe nepegayn noTpebuTento ToBapa (yCcnyrn) HeHaanexallero kayectea n ooMeHa
HenpoaoBOSIbLCTBEHHOIO TOBapa HaAexallero kayecTsa Ha aHanornyHblli ToBap, HeceT
npoaaseL (UCNONHUTEND).

Bnapgeneuy arperatopa He HECET OTBETCTBEHHOCTbL 3a YObITKWN, MPUYMHEHHbIE NOTPEOUTENIO
BCreACTBME NpeaoCTaBneHnss eMy HE4OCTOBEPHOW MW HEMOJTHOM MHGOpMaLumM 0 ToBape
(ycnyre), B cnyyae, ecnu BriagerneL arperatopa He U3MeHsAeT MHopMaLuio o ToBape (ycnyre),
NpeAoCTaBreHHY0 NPOAaBLOM (MCMNOMHUTENEM) U coAepKaLLyrCs B NPEASIOKEHUN O 3aKIHOYEHUN
J0oroBopa Kynnu-npoAaxu (4oroBopa BO3Me34HOIo okasaHust ycryr).

(MyHKT gononHuTENbHO BKNOYeH ¢ 1 aHBapsa 2019 roga PegepasibHbIM 3akOHOM OT 29 nons
2018 roga N 250-93)

2 2.ToTtpebutens BnpaBe NpeabsaBuTb TpeboBaHMe K Bnagernbly arperatopa o Bo3BpaTe CyMMbl
nponsBefeHHON UM NpeaBapuUTENbHON onnaTel ToBapa (ycnyrn). Bnageney arperatopa
BO3BpaLLlaeT CyMMy MOSTy4YEeHHOW UM NpeaBapuUTENbHOM onnaTthl ToBapa (ycrnyru) B Te4eHne
OecaTu KaneHaapHbIX AHEN CO OHA NpeabsBnNeHns noTpedbutenem Takoro TpeboBaHms npum
OLHOBPEMEHHOM HaNU4uun cneayLwmx yCrnoBuin:

ToBap (ycnyra), B OTHOLUEHUN KOTOPOro NoTpebntenem BHeCEHa NpeaBapuTeNbHas onnarta Ha
DOaHKOBCKMI CHET BNagenbLa arperatopa, He nepefaH noTpedbuTento B CPokK (ycrnyra He okasaHa B
CpOK);

notpebutene Hanpasun NpoAasuy (MCNOMHMTEN) yBeAOMIIEHME 06 OTKa3e OT UCMOMHEHMS
JoroBopa Kynnu-npogaxu (4orosopa BO3ME3AHOr0 OKa3aHus yCryr) B CBA3W C HApyLUEHWEM
npoaasLOM (McnonHuTenem) obsi3aTenbCcTBa nepenaTtb ToBap (okasaTb ycrnyry) B YCTaHOBIEHHbIN
CpPOK.

Hapsagy ¢ TpeGoBaHueM o Bo3BpaTe CyMMbl NpeaBapuUTErbHONM onnaTel ToBapa (ycnyru)
notpebutene HanpaenseT BNagenbLy arperatopa NoATBEPXKAEHWNE HanNpaerneHnst NnpoaaBLy



(ncnonHuTeno) yBegomneHus 06 oTkase oT UCMONHEHUs 4OroBopa Kynnu-npogaxu (qorosopa
BO3ME3HOr0 OKa3aHus yCriyr).

Ecnu nHoe He npegycMOTPEHO YCNOBUSIMU MOSIb30BATENBCKOMO MUITM MHOFO COrfnaLleHns
noTpebuTens c BNagenbLUeM arperatopa, yBegomMreHue npoaasuy (MCnonHUTenNto) ob oTkase oT
NCMNONHEHNSA AOroBopa Kynnn-npogaxu (4orosopa BO3Me34HOro okasaHus ycryr) MOXeT ObiTb
HanpaBneHo BragenblLy arperatopa, KOTopbli 00s13aH HanpaBMUTb €ro NpoaaBuy (MCNOMHUTENIO).
(MyHKT gononHMTenbHO BKMtoveH ¢ 1 sHBaps 2019 roga PegepanbHbiM 3akoHOM 0T 29 utonga 2018
roga N 250-93)

2_3. B cnyyae, ykaszaHHOM B NyHKTE 2_2 HACTOSLLEN CTaTbMW, BNageriey arperatopa Bnpase
OTKasaTb NOTPebuTento B BO3BpaTe CyMMbl NpeaBapuTENbHON onnaTel ToBapa (ycryru) npu
nosnlydeHun oT npogasua (MCNOMNHUTENS) NOATBEPXKAEHNA NMPUHATUSA NOTpebuTenem ToBapa
(okasaHus ycrnyrun) npu ycnoBuu, YTO KOMUS Takoro NOATBepXaeHUs bbina HanpaeneHa
BnajernbLem arperatopa noTpebuTento B TeHEHNE AECATM KaneH4apHbIX AHEN CO AHSA NONyYeHns
BnajgenbLem arperatopa TpeboBaHNsa 0 BO3BpaTe CyMMbl NpeaBapuTENbHON onnaTel TOBapa
(ycnyrn). B cnyyae Hecornacusa notpebutens ¢ npeacTaBneHHbIMY BriagenbLeM arperatopa
JokasaTenbCcTBaMy NPUHATUSA NoTpebuTenem ToBapa (okasaHus ycryru) notpebuTens Brnpase
TpeboBaTb BOo3BpaTa CyMMbl NPOU3BEAEHHON UM NMPeaBapuTENbHOM onnaTthl ToBapa (ycnyru) B
cynebHom nopsiake.

(MyHKT gononHUTENBLHO BKNKOYEH ¢ 1 aHBapsa 2019 ropga PegepanbHbiM 3akoHOM OT 29 miong 2018
roga N 250-93)

3. Mpwn NpMyYnHEHNN Bpeaa X13HKU, 300POBbI0 U MMYLLLECTBY NOTPpebuTens BcneacTene

HenpeaoCTaBNeHUs1 eMy NOMHOWM N OCTOBEPHOWN MHAOpMauum o ToBape (paboTe, ycnyre)
notpebutenes Bnpaee noTpeboBaTb BO3MELLEHUSA TAKOro Bpeda B nopsake, NnpegyCMoTpeHHOM
ctatben 14 HacToswero 3akoHa, B TOM YMCIe MOSIHOMO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX
NPUPOAHbIM 00bEKTaM, HAXOAALWMNMCS B COOCTBEHHOCTU (BNageHun) notpedutens (MyHKT
[OononHUTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3akoHOM OT 17 nekabps 1999
roga N 212-93).

[MyHKT 2 npeablayuien pegakumm ¢ 21 aekabps 1999 roga cuntaeTcs NyHKTOM 4 HacTosILLEN

pegakumn - PegepanbHbiii 3akoH oT 17 aekabps 1999 roga N 212-93.

4. lpwn paccMoTpeHnn TpeboBaHM NOTPEOMTENSA O BO3MELLEHUN YOBITKOB, MPUYNHEHHbIX
HeJOCTOBEPHOW UM HEQOCTAaTOYHO NOMHON MHdOpMauuen o ToBape (paboTe, ycnyre),
Heob6X04MMO UCXOAMUTb U3 MPEANONOXeHMS 006 OTCYTCTBMM Y NOTPeOMTENS cneumanbHbIX
NO3HaHUIN O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycnyru).
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Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, Npoaasua,
YNOSTHOMOYEHHOW OpraHn3aummn nnm ynosTHOMOYEHHOr o



NHAMBUAYANbHOrO NpeanpuHuMaTens, UMNopTepa) 3a HapyLLleHne
npae notpebutenen

(HanmeHoBaHWe B pegakumn, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiv
3akoHom oT 21 nekabps 2004 roga N 171-93

1. 3a HapyLleHne NpaB NOTpebuTenen N3roToBUTENb (MCNOMHUTENb, NPOAABELL, YNONTHOMOYEHHas
opraHvMsaums Unu ynonHOMOYEHHbI MHANBUAYaNbHbLIA NpeanpuHMMaTenb, UMMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM UM AOroBOPOM (MYHKT B pedakuun, BBEAEHHOM B
pencteme ¢ 9 sHBaps 2005 roga PepepanbHbiv 3akoHoM oT 21 nekabps 2004 roga N 171-P3.

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHBLIE NOTPEOUTENIO, Noanexar
BO3MELLEHUIO B MOSIHOM CyMME CBEPX HEYCTOMKU (MEeHM), YCTAHOBIEHHOW 3aKOHOM MM
[0roBopoM (NyHKT B pedakuuun, BBegeHHoM B aencteue ¢ 21 gekadbps 1999 roga PegepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-93.

3. Ynnarta HeyCToWKM (NeHn) n Bo3MeLLleHNe YObITKOB HE OCBODOXAAOT N3roTOBUTENS
(ncnonHuTens, npogasLa, YNOJTHOMOYEHHY OpraHn3auuto UM ynorHOMOYeHHOIo
MHOMBUAYaANbHOIO NpeanpuHUMaTens, UMNopTepa) OT UCMOJTHEHNS BO3MOXEHHbIX Ha HETO
00s3aTeNbLCTB B HAType neped notpedbutenem (NyHKT B peaakunn, BBEAEHHOW B AeNCTBUE ¢ 9
sHBapsi 2005 roga PepepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

4. N3rotoBuTEmb (MCNONHUTENDb, NPOAABEL, YNONTHOMOYEHHAsA opraHM3auns unm
YNOJNTHOMOYEHHbIA MHANBUAYaNbHbLIA NpeanpMHMMaTenb, UMNOPTEP) OCBOOOXAAeTCs OT
OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE 064A3aTENBLCTB UM 3a HEHaA eXallee UCMOoNMHeHne
0053aTeNbCTB, ECMNU OOKAXET, YTO HEUCMNOJTHEHNE 00683aTENLCTB UM UX HEHaanexallee
NCMNOMNHEHNEe NPOU30LLNO BCNeaCTBME HENPEOAONUMOW CUMlbl, @ Takke No UHbIM OCHOBAHUSAM,
npeaycMOTPEHHbIM 3aKOHOM (MYHKT B peJakumu, BBeAeHHOW B Aericteue ¢ 21 gekabpsa 1999
roga PegepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93, B pegakuum, BBe4EHHOW B
pencteme ¢ 9 sHBaps 2005 ropga PenepanbHbiv 3akoHOM oT 21 nekabps 2004 roga N 171-P3.

5. TpeboBaHusa noTpebuTtens ob ynnate HeyCToWkM (NeHn), NpeayCMOTPEHHON 3aKOHOM UMK
OO0roBOpoOM, noanexart yooBNeTBOPEHMIO U3rOTOBMTENEM (MCNOMHUTENEM, NPOAABLIOM,
YNOSTHOMOYEHHOW OpraHn3aumen Nnu ynonHOMOYEHHbIM NHOVMBUAYAlbHbLIM NPpeanpuHMMaTenem,
nMnopTepom) B 40OGpOBONbHOM nopsiake (MyHKT B pedakumn, BBEAEHHON B aencTtene ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93; B pegakumn,

BBeAeHHON B aerictene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga
N 171-93.

6. Npun yooBneTBopeHn cyaom TpeboBaHnin NnoTpeduTens, yCTaHOBMNEHHbIX 3aKOHOM, Cy[,
B3bICKMBAET C M3roTOBUTENS (MCNONMHUTENS, NpoaaBLa, YNoJTHOMOYEHHON opraHmM3aunm unm
YNOJSTHOMOYEHHOIO NHAMBUAYANbLHOIo NpeanpuHUMaTens, mnopTtepa) 3a HecobnogeHne B
[o0poBObLHOM Nopsiake yAOBNeTBOpeHUs TpeboBaHMIi NoTpebutens wtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHOM CYAOM B NoNib3y NoTpebutens (absau B
penakumn, BBeAeHHoN B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabps
2004 roga N 171-93.

Ecnn c 3asiBneHrMem B 3auTy NpaB NOTpebutens BbiCTynaT 0OLEeCTBEHHbIE 06beaNHEHMS

notpebutenen (Ux accoumnaLumn, colo3bl) UMM opraHbl MECTHOIO camoyrnpaBneHust, NATbAEeCAT
NMPOLIEHTOB CYMMbI B3bICKAHHOIO LUTpada NePeYnCcnsaoTcs ykadaHHbIM 00beanHEHNAM (X
accoumaumsam, corsam) Unu opraHam.
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Crtatbs 14. ViMyulecTBeHHasi OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN
BCNeacTBMe HeaoCcTaTkoB ToBapa (paboThl, ycnyru)

1. Bpea, NpUYNHEHHbIN XU3HKU, 300POBbLI0 UITM MMYLLIECTBY NOTPebnTens BCcneacTeme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHbIX UIN UHbIX HEAOCTATKOB ToBapa (paboThl,
ycnyrin), nognexunT BO3MELLEHMIO B MONTHOM ObbeMe.

2. lNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYNHEHHOrO BCreaCTBME HEQOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a nobbiM NOTEPMNEBLUMM HE3ABUCUMO OT TOrO, COCTOSINT OH B
[OrOBOPHbIX OTHOLLEHMSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NPUYNHEHHBIN XXN3HW, 300POBbLI0 UMM UMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHNIO,
€eCcnu Bpep NpuUYMHEH B TEYEHNE YCTAaHOBIIEHHOIO CpoKa Cry»k0Obl UM cpoka roAHOCTU ToBapa
(paboTbl).

Ecnn Ha ToBap (pe3ynbTat paboTbl) A4ONXKEH ObITb YCTAHOBMEH B COOTBETCTBMM C NYHKTAMN 2, 4
cTtatbuh 5 HacTosiLero 3akoHa CpoK CNyX0bl UM CPOK rOAHOCTU, HO OH HEe yCTaHOBMEH, NNbo
notpebuTtento He Obina NpegocTaBneHa NosiHasa U 4OCTOBEpPHAs MHAOpMaLNsa O CPOKe CIyXobl
UIN CpOKe rogHOCTK, NMBo NoTpebutens He Obli NPOMHAOPMUPOBAH O HEOOXOANMBIX AENCTBUSAX
Mo NCTEYEHUN CpoKa CIy>KObl NN CpoKa rOAHOCTU M BO3MOXKHbIX NMOCNEACTBMAX NpK
HEBbINOTHEHNN YKa3aHHbIX 4ENCTBUI, MO0 ToBap (pe3ynbTaTt paboTbl) N0 MCTEYEHUN STUX
CPOKOB MpeACTaBnsieT ONacHOCTb 41151 XXM3HU U 300POBbS, Bpe NOASIEXUT BO3MELLEHMIO
He3aBNCMMO OT BPEMEHW €ro NpuYnHeHns (absaw B pegakuun, BBEAeHHOM B Aenctaue ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-93.

Ecnun B cooTBETCTBMM C NYHKTOM 1 cTaTbn 5 HacTosawero 3akoHa N3roToBUTENb (MCMOMHUTENb) HE
yCTaHOBMI Ha ToBap (paboTy) CpoK cry»x0bl, Bpea NoaneXuT BO3MELLEHMWIO B CITy4ae ero
NPUYNHEHNS B TEYEHME OECATM NET CO AHA nepeaayn ToBapa (paboTtbl) noTpedbuTento, a ecnu
OeHb nepegayn yctaHoBUTb HEBO3MOXXHO, C AaTbl N3rOTOBJTIEHUNA TOBapa (OKOH‘-IaHI/IH BbIMOJTHEHUNA
paboTbl).

Bpen, npuymMHeHHbI BCneacTBne HedoCTaTKOB ToBapa, NOANEXNT BO3MELLEHUIO NPOoAaBLIOM UMK
N3roToBUTENEM TOBapa Mo BbIOOpY NoTepreBLUEero.

Bpen, npyYnMHeHHbI BCneacTBue HeaoCTaTKOB PpaboThl UMK YCRYr, NOANEXUT BO3MELLLEHMIO
NCMOJTHUTENEM.

4. NarotoBuTEnNb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTL 3a Bpe[d, NPUYUHEHHbIN KNU3HW,
3[0POBbIO MM UMYLLECTBY NOTPEOUTENS B CBSA3M C UCMOSb30BaHWEM MaTepuarsnos,
000pya0BaHUSA, UHCTPYMEHTOB U UHbIX CPeaCcTB, HEOOXOANMbIX AN NPOU3BOACTBa TOBAPOB
(BbINOMHEHMS PAbOT, OKa3aHWs YCNyr), HE3aBMCMMO OT TOrO, NO3BONSAN YPOBEHb HAaYYHbIX U
TEXHUYECKNX 3HAHWUI BbISIBUTb NX 0COOblIE CBOMCTBA UIK HET.

5. N3roToBuTEnb (MCNONHUTENL, MPOAABEL) OCBOOOXAAETCSA OT OTBETCTBEHHOCTU, ECINN OOKaXET,
4TO BpeAd NPUYMHEH BCreACTBUE HEMPEOAONMMONM CUIbl UMW HAPYLLUEHUS NOTpebuTenem



YCTaHOBMEHHbIX NPaBUI UCMOSIb30BaHUA, XpPaHEHNS! U TPaHCNOPTMPOBKM ToBapa (paboTsl,
ycnyrm).

KommeHTapum k ctatbe 14

Ctatbsa 15. KomneHcauuss mopanbHoro spega

MopanbHbIl Bpen, NPUYNHEHHbIA NOTPEOUTENIO BCNEACTBNE HAPYLLUEHUSI U3TOTOBUTENEM
(ncnonHuTENEM, NpoAaBLOM, YNONHOMOYEHHOW OpraHM3aumen unm ynosTHOMOYEHHbIM
MHOMBUAYaNbHBLIM NpeanpUHUMaTenemM, UMNOPTEPOM) NpaB NOTPebUTENS, NPeayCMOTPEHHbIX
3aKkoHaMu 1 npaBoBbIMU akTamn Poccunckon defepauum, perynmpyowmmm OTHOWEHNS B
obnacTu 3aWmThl NpaB NoTpebuTenen, NOANEXNUT KOMNEHcCaUUN NPUYNHUTENEM Bpeaa npu
HanM4um ero BMHbI. Paamep koMneHcaummM moparnbHOro Bpeaa onpeaenseTcs cyaoM U He 3aBUCUT
OT pa3Mmepa BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa (ab3au gononHeH ¢ 21 gekabpsa 1999

roga PegepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93; B pegakuum, BBe4EHHOW B
pencteme ¢ 9 sHBaps 2005 ropga PenepanbHbiv 3akoHOM oT 21 nekabps 2004 roga N 171-P3.

KomneHcaums MOpalibHOro Bpeaa ocyulecTBriadeTcda He3aBUCMMO OT BO3MELLEeHNA
MMyLLEeCTBEHHOIo Bpeaa 1 NoOHeCeHHbIX I'IOTp66VITeJ'IeM y6bITKOB.
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Ctatbsa 16. HegencTtBuTeNbHOCTL YCNOBUI 4OroBopa, YLEeMIISOLNX
npaea notpedutens

1. Ycnosus goroeopa, yweMnsiolwmue npasa noTpedbutens no cpaBHEHUIO C NpaBunamu,
YCTaHOBIEHHbIMW 3aKOHAMM UMW UHLIMW NPaBOBbLIMKU akTamu Poccuinckon degepaumm B obnactu
3alMThl NpaB NOTpebuTenen, NPM3HaTCA HeAENCTBUTENbHBIMU.

Ecnu B pe3ynbTaTe NCNOMHEHNSI OTOBOPA, YLIEMIISOLErNO NpaBa noTpebuTens, y Hero BO3HUKIN
yObITKW, OHW NOANEXaT BO3MELLIEHUIO M3roTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM) B NMONTHOM
obbeme.

2. 3anpeuwaeTcs obycnoenmBaTb NpnobpeTeHne ogHuUX ToBapoB (paboT, ycnyr) o6s3aTenbHbIM
npuobpeTeHNeEM UHbIX TOBApOB (paboT, ycnyr). YObITKX, NPUYMHEHHbIE NOTPEOUTENIO BCeacTBME
HapyLLeHus1 ero npaea Ha cBOOOAHLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLLaTCs NPpoAaBLIOM
(ncnonHuTeEnem) B NOSTHOM 0GBbEME.

3anpellaeTcsa obycrnoBnMBaTh YAOBNETBOPEHUE TpeboBaHW NoTpedbuTenen, NpeabsBrsieMbiX B
TeYeHne rapaHTUNHOro Cpoka, YCrOBUSIMU, HE CBSA3aHHLIMU C HegocTaTkaMy ToBapoB (paboT,
ycnyr) (a63au, gononHuTenbHo BkItodeH ¢ 9 aHBapa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabps 2004 rompa N 171-93).

3. Npoaaeel (MCnonHUTENDB) HE BnNpaBe 0e3 cornacusi NoTpeduTens BbIMOMHATL AONONTHUTENbHbLIE

paboTbl, ycriyru 3a nnarty. [oTpebutenb BnpaBe oTka3aTbCHA OT Onnathl TakMx paboT (ycnyr), a



€CN1 OHKM onnaveHbl, NoTpedbuTens BNpase NoTpeboBaTb OT NpoaaBLa (MCNONHUTENS) Bo3BpaTa
ynnayeHHon cymmbl. Cornacme notpedbuTtens Ha BbIMONMHEHWE OOMOMNMHUTENbHbLIX paboT, ycnyr 3a
nnaTty ocopmnsieTca npoaaBLOM (MCNOMHUTENEM) B MMCbMEHHON dOpMe, ECINN UHOE He
npeaycMoTpeHo eneparnbHbiM 3aKOHOM.

(MyHKT B pepakuuun, BBegeHHOM B aencteure ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT

17 nexkabpsa 1999 roga N 212-93; B pegakuum, BBeaeHHon B aencteue ¢ 1 nonsa 2014
roga PegepanbHbiM 3akoHoM 0T 21 nekadbps 2013 roga N 363-P3.
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Ctatbsa 16_1. dopmbl M NOPAAOK onfiaThl NpU Npoga)ke ToBapoB
(BbINOMHEHUN PaboT, OKa3aHuUM ycryr)

1. Mpopaeey (ncnonHUTenb) ob693aH ob6ecnevnTb BO3MOXHOCTL OnaTthl TOBapoB (paboT, ycnyr)
NnyTEM UCMOSb30BaHMS HALMOHArbHbIX NIaTEXHbIX MHCTPYMEHTOB, @ Takke HanM4yHbIX pacyeToB
no BbIGOpy NnoTpebutens.

Ob6sas3aHHOCTb 06ecneynTb BO3MOXHOCTb ONMiaTbl TOBApoB (paboT, YCnyr) ¢ MCMONb30BaHUEM

HaUWMOHarnbHbIX NNaTeXHbIX NHCTPYMEHTOB B paMKax HaLI,I/IOHaJ'IbHOIZ CUCTEMbI NNaTeXHbIX KapT
pacrnpocTpaHsieTcsl Ha npoAaBLla (MCNOMHUTENS), Y KOTOPOro Bblpydka OT peanvsauuy ToBapoB
(paboT, ycnyr) 3a npeaLecTBYOLWMA KaneHaapHbIi rof NpeBbILaeT COPOK MUMNNMOHOB pybnen.

Ecnn mecTto onnatbl ToBapoB (paboT, ycrnyr) HaxoauTcsl B MecTe, rae He NpeaoCcTaBnsoTCs
yCryru AocTyna K NOABMXXHON paanoTenedOHHON CBSA3M 1 (MNn) cpeacTBaM KOSEKTUBHOIO
goctyna K MHPOpPMaLMOHHO-TENEKOMMYHMKALNOHHON ceTn "MHTepHeT", npoaasel, (MCNONHUTENDb)
ocBobOXOaeTCs OT 0653aHHOCTN 06ecnevnTb B 3TOM MECTe BO3MOXXHOCTb ONSiaTbl TOBApOB
(paboT, ycnyr) ¢ ucnonb3oBaHWEM HaLMOHAIbHbLIX NATEXHbIX MHCTPYMEHTOB.

Mpopagel, ocBobOXOaeTCA OT 06513aHHOCTN 06ecnevYnTb BO3MOXXHOCTL ONnnaThl TOBApPOB C
NCMNONb30BaHMEM HaLMOHambHbIX NNaTeXHbIX NHCTPYMEHTOB B TOProBOM 0OBbEKTE, Bbipydka OT
peanunsauun ToBapoB B KOTOPOM COCTaBMSIET MEHEE MATU MUIIIMOHOB pyOnen 3a
npeawecTBYOLMIA KaneHgapHbIn rog.

(MyHKT B pepakuumn, BBeaeHHoM B Aencteue ¢ 1 oktsabps 2017 roga PegepanbHbiM 3aKOHOM OT 1
mas 2017 roga N 88-93.

2. OnnaTta ToBapoOB (paboT, ycnyr) MOXeT NPou3BOAMTLCS NOTPebUTENEM B COOTBETCTBMM C
yKasaHnem npogasua (MCNonHUTENS) NyTEM pacyeToB Yepes CyObEKTOB HaLMOHANbHOM
NMaTeXHOM CUCTEMbI, OCYLLECTBSAIOLLNX OKa3aHWe NNaTeXHbIX YyCNyr B COOTBETCTBUMN C
3akoHogaTenbcTBOoM Poccuinckon degepauum o HaunmoHanbHOW NinaTexXHom cMcTemMe, ecrm Hoe
He ycTaHOBNeHO deaeparnbHbIMXA 3aKOHAMWN U MHBIMU HOPMaTUBHbLIMI NPaBOBLIMIU akTaMu
Poccuickon ®egepaunn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HannyHbIM1 AEHEXHbIMU cpeacTBamMu 06sa3aTenbCcTBa
notpebutens nepen NpoaasLOM (MCNOMNHUTENEM) MO onaTte ToBapoB (paboT, ycnyr) cunmTaroTcs



NCMOSTHEHHLIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HAMNNYHbIX
OEeHeXHbIX CpeacTB NpoAaBsLy (MCNONHUTEN0) MO0 NNaTexXHOMy areHTy (cybareHTy),
OCYLLECTBAAIOLWEMY OEATESNTBHOCTL NO NpUeMy nnaTtexen uUandecknx nuy,.

Mpn onnaTe ToBapoB (paboT, ycryr) nyTeM NepeBoga NpeAocTaBnsieMbiX NoTpedbuTenem
HaNU4YHbIX AEHEXHbIX CPeacTB 6e3 OTKPbITUS BAaHKOBCKOro cHeTa 0bsi3aTenbCcTBa NOTPpedbuTens
nepea npoaaBuoM (MCNONMHUTENEM) N0 onnaTte ToBapoB (paboT, ycnyr) cumTtatoTcs
MCNOJIHEHHbIMW B pa3Mepe BHECEHHbIX JEHEXHbIX CpeacTB C MOMEeHTa BHECEHNA I'IOTp66VITeJ'IeM
Halnn4yHbIX OeHEXHbIX CPpeacTB er,EI,VITHOI7I opraHunsauunm nmoo 68HKOBCKOMy nnaTeXXHomMy areHTy
(cybareHTy), ocyLeCTBNSAOLWNM OEATENBHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuickon ®egepaunm 0 HaLMOHaNbHOW NiaTeXHoOW CucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B paMKax
npumeHsieMbix hopm 6e3HannyHbIX pacyeToB 00s3aTensLCcTBa NOTPEOMTENA Nepen NPogaBLIOM
(ncnonHuTeEnem) no onnarte ToBapoB (paboT, yCnyr) cuMTaoTcsl UCNONTHEHHLIMU B CYMME,
YyKa3aHHOW B pacnopsixKeHUN O NepeBoOae AEHEXHbIX CPeacTB, C MOMEHTa NOATBEPXKAEHMUS €ro
ncnorHeHnsa obenyxmnBatroLen NoTpednTens KpeamTHON opraHn3aunen.

4. Mpwn onnaTe ToBapoB (paboT, ycrnyr) npoaasLly (MCNOMHUTENIO) 3anpeLleHo yCTaHaBNMBaTb B
OTHOLUEHUN OAHOTO BMAA TOBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBUCMMOCTU OT crnocoba mx
onniaTbl NOCPEACTBOM HANUYHbLIX PacYeToOB UM B paMKax NpMMeHsieMblX hopM 6e3HannyHbIX
pac4eToB.

5. MNMpopaseL (MCNOMHUTENB) HECET OTBETCTBEHHOCTL 3@ BO3HMKLUME Yy NOTPebuTEns yobITkK,
Bbl3BaHHbIE HapyLleHneM TpeboBaHMI NyHKTa 1 HacTosALWEen cTaTbu.
(Ctatbs gononHUTenbHO BKNtoYeHa PegepanbHbiM 3akoHoM 0T 5 mas 2014 roga N 112-93)
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Ctatba 17. CynebHaqa 3awmta npaB notpebutenen

1. 3awuTa npaB noTpebutenen ocyLwecTBNAETCS CyA0M.

3awmTa npae noTpeduTenen ycnyr, okasbiBaeMblX OMHAHCOBLIMIU OpraHM3aumnsmu,
OpraHu3yLLMMM B3aMMOOENCTBNE C YNOSTHOMOYEHHbLIM MO NpaBam notpebutenen uHaHCOBbLIX
ycnyr B cooTBeTCcTBUMM ¢ PegepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM MO NpaBam noTpedutenen

b1HaHCOBbIX yCnyr", OCyLLeCTBNAETCA C 0COOEHHOCTSIMU, YCTAHOBMNEHHBIMY yKa3aHHbIM
depeparnbHbIM 3aKOHOM.

(AB3aL, gononHUTENbLHO BKIOYeH ¢ 3 ceHTs6psa 2018 roga PegepanbHbiM 3aKOHOM OT 4 NOHS
2018 roga N 133-93)

2. Ncku o 3awmTe npaB notpebuteneit MoryT 6bITh NPpeabsiBreHbl Mo BbIGOPY MCTUA B cyA No

MecTy:

HaxoxXxgeHuda opraHn3aunn, a eciin OTBETYHNKOM ABNAETCA I/IH,EI,VIBI/I,D,yaJ'IbeIVI npeanpnHnMmaTenb, -



ero XmtenbCrBa,

XntenbctBa UM I'Ipe6bIBaHI/I$| ncrTua,

3aKrn4yeHna nnm ncnofiHeHn4a goroesopa.

Ecnu uck k opraHnsaumm BbITEKAET U3 OeATENBHOCTU ee dounmana unm NnpeacTaBuTeNbLCTBA, OH
MOXET ObITb NPeabsABIEH B Cy N0 MECTY HaxoXaeHusa ee domnvana unm npeactaBmMTenbCTBa.
(MyHKT B pegakumu, BBeAeHHOM B gericteue ¢ 9 aHBaps 2005 ropa PegepanbHbiM 3aKOHOM OT 21
gekabps 2004 roga N 171-93.

3. MoTpebuTtenu, nHble NCTLbI MO NCKaM, CBA3aHHLIM C HAapyLUeHWEM NpaB noTpebutenen,

ocBoboxaatoTcsa OT ynnaTbl rocy4apCTBEHHOW MOLLMUHBLI B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuinckon ®egepaumm o Hanorax un cbopax (NyHKT B peaakunn, BBeAeHHON B Aencteme ¢ 1
asrycta 2011 ropa PegepanbHbiv 3akoHOM 0T 18 utonga 2011 roga N 242-93.

KommeHTapum k ctatbe 17

maBa Il. 3awmTta npae noTpebutenen Npu Nnpogaxe ToBapoB
notpebutenam (ctatbn 18-26_2)

Ctatba 18. NpaBa noTpebutens npu obHapyXeHUn B ToBape
HeOoCTaTKoB

(HanmeHoBaHuWe B pegakunn, BBegeHHon B gencteue ¢ 12 nekadbps 2007 roga PegepanbHbiM
3aKOHOM 0T 25 okTa6psa 2007 roga N 234-93
1. MoTpebutens B criyyae oOHapy»XeHUsi B TOBape He4OCTaTKOB, ECNU OHU He Oblfi OrOBOPEHDI
npoaasLOoM, Mo CBOEMY BbIOOpPY BripaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe Mapku (3TUX e Moaenn u (Mnu) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenun, apTukyna) C COOTBETCTBYHOLMUM
nepepac4yeToM MOKYMNHON LEeHbI;

notpeboBaTb COpa3MEPHOro yMeHbLUEHUS MOKYMHOWN LieHbl;

I'IOTpGGOBaTb He3aMeanmMTenbHoro 6e3Bo3Me3gHOro YCTpaHeHnA HeaoCTaTKOB TOBapa unun
BO3MeELLeHNdA pacxogoB Ha UX UcnpasneHne I'IOTp66I/ITeJ'IeM U TpeTbnM JNINLIOM;

0TKasaTbCs OT UCMOJTHEHNS A0roBoOpa Kynnu-npoaaxu 1 notpeboBaTb Bo3BpaTa ynravyeHHon 3a
ToBap cyMmebl. o TpeboBaHMIO NpoaaBLa U 3a ero cyeT NoTpedbuTenb AONKEH BO3BPaTUTb TOBap

C HegocTaTkamu.

Mpu aTom noTpebuTens BnpaBe NoTpeboBaTh TaKKe NOJSTHOMO BO3MELLEHUS YObITKOB,



NPUYNHEHHBIX eMY BCreACTBME Npodaxu ToBapa HeHaaexallero kadecTea. YOobITKn
BO3MELLAKTCHA B CPOKN, YCTAHOBIEHHbIE HACTOALWMUM 3aKOHOM ANS YAOBNETBOPEHMS
COOTBETCTBYHOLWMX TpeboBaHUI NoTpebutens.

B oTHOLIEHUM TEXHUYECKN CMOXHOIo ToBapa NoTpebuTens B cnyyae oOHapy»XeHUs B HEM
HeOCTaTKOB BNpaBe OTKa3aTbCsl OT UCMOJTHEHNSA A0roBopa Kynnu-npogaxu u notpebopaTtb
BO3BpaTa ynradyeHHoN 3a Takom ToBap CyMMbl NMMOO NpeabsaBuTbL TpeboBaHME O ero 3aMeHe Ha
TOBap 3TON e Mapku (MOAENMW, apTUKyNa) UMM Ha TaKowm e ToBap APYron Mapku (Moaenu,
apTuKyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM NoKyMHOM LieHbl B TEYEHME NSATHAALATU OHEN CO
OHS Nepegayun notTpeduTento Takoro Toeapa. 1o MCTeYeHnn 3Toro cpoka ykasaHHble TpeboBaHuUs
noanexaT y4OBMETBOPEHMIO B O4HOM U3 CeaylLMX ClyYaes:

obHapyXeHue CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLweHne yCTtaHOBJ1E€HHbIX HACTOALLUNM 3aKkoHOM CPOKOB yCTpaHeHNA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMOMb30BaHNsA ToBapa B TEYEHNE KaxKaoro roga rapaHTUMHOIO Cpoka B
COBOKYMHOCTM Bornee YeM TpuauaTb AHe BCNeaCcTBUME HEOQHOKPaTHOro YCTpaHeHus ero
pasnuYHbIX HEJOCTaTKOB.

[MepeyveHb TEXHUYECKN CMOXHbIX TOBApOB yTBepXaaetca NpasntensctBoM Poccuinckon
depepauymn.

(MyHKT B pepakuumn, BBegeHHOM B Aencteure ¢ 12 aekabps 2007 rona PepepanbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-93

2. TpeboBaHus, ykazaHHble B MyHKTE 1 HACTOSLLEN CTaTbu, NPeabABNSTCS NoTpebutenem
npoAasLy NMMG0 YyNosTHOMOYEHHOW OpraHM3auumn unm ynoriHOMOYEHHOMY MHANBUAYANIbHOMY
npeanpuHuMmaTtento (NyHKT B pedakumu, BBeAeHHoW B Aenicteume ¢ 9 sHeaps 2005

roga ®egeparnbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-$3.

3. NoTpebuTtenb BnpaBe NpeabsaBUTL TPEOOBaHMS, yKa3aHHble B ab3auax BTOPOM U NATOM NMyHKTa
1 HacTodAWeNn cTaTbu, N3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHM3aunm M ynoaHOMOYeHHOMY
MHOMBUAYaNbHOMY NpeanpuHUMaTento, umnopTtepy (absay B pegakunn, BBeAEHHOW B AENCTBUE C
9 anBaps 2005 ropga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-P3; B pegakumu,
BBeAeHHON B aerictene ¢ 12 gekabpst 2007 roga PegepanbHbIM 3akOHOM OT 25 okTabps 2007

roga N 234-93.

BmecTo npeabsiBrneHnst aTux TpeboBaHui NnoTpeduTens BNpaBe BO3BPaTUTbL M3rOTOBUTEMO UMK
MMMOpTeEpPY TOBap HEHaANEeXallero kayectsa U NnoTpeboBaTb BO3BpaTa yrniavyeHHOW 3a Hero
cymMmmbl (ab3au B pegakumn, BBegeHHon B genctene ¢ 12 nekadbps 2007 roga PegepanbHbiM
3akoHOM OT 25 okTa6ps 2007 roga N 234-93.

4. TyHKT yTpaTtnn cuny ¢ 12 gekabps 2007 ropa - PegepanbHbin 3akoH 0T 25 okTabpsa 2007 roga
N 234-93..

5. OTcyTCcTBME Y NOTPEOUTENS KACCOBOTO MM TOBAPHOIO Yeka NMbo MHOMo OOKYMEHTA,
yOOCTOBEPSIIOLLMX (haKT M YCIOBUS MOKYMNKW ToBapa, He SIBMSIETCS OCHOBaHWEM Aflsl 0TKasa B

YAOBNETBOPEHUN ero TpeboBaHWiA.



Mpopagel, (M3roToBUTENb), YNONTHOMOYEHHAsA OpraHM3aums Unn ynonHOMOYEHHbIN
MHOMBUAYaANbHbIN NpeanpuHUMaTEnb, UMNopPTep 00s13aHbl NMPUHATL TOBAp HEHaANEeXallero
KayecTBa y noTpebutens n B cny4yae HeobxoaAnMMOCTI NPOBECTM NMPOBEPKY Ka4yecTBa ToBapa.
MoTpebuTenb BNpaBe y4acTBOBaTb B MPOBEPKE kayecTBa ToBapa (ab3au B pegakumm, BBEAEHHON
B Aencrteue ¢ 9 sHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93.

B cnyyae cnopa o npuynHax BO3HMKHOBEHUSI HEAOCTATKOB TOBapa npogasel, (M3roToBUTErb),
YNOSTHOMOYEHHAas opraHn3auus U ynorHOMOYEHHbIN MHAMBUAYaNbHLIM NpeaAnpuHUMaTENb,
nmMmnopTep obs3aHbl MPOBECTU 3KCNEPTU3Y TOBapa 3a CBOM CYeT. JKCrnepTnsa ToBapa NpoBOAUTCS
B CPOKW, YCTaHOBIEHHbIE cTaTbaMU 20, 21 n 22 HacTosLlero 3akoHa Ans yaoBneTBOPEHMUS
COOTBETCTBYHOLLMX TpeboBaHMI noTpebutens. NMotpebuTtens BNpaBe NpUCyTCTBOBATL NpU
NpoBeaEHNM 3KCNEePTU3bl TOBapa M B Cry4ae Hecornacusi ¢ ee pesyrbTatamMmm ocnoputb
3aKIYeHNE TaKoM 3KCnepTm3bl B cyaebHoM nopsake (ab3ay B peaakumn, BBEAEHHOW B AENCTBUE
c 12 pekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-903.

Ecnn B pe3ynbTaTe 3KCnepTM3bl TOBapa YCTAaHOBIEHO, YTO €ro He4OCTaTKM BO3HUKNW BCreacTBME
00CTOATENBLCTB, 3@ KOTOPbLIE HE OTBEYAET NpoaaBel, (M3roToBUTENb), NOTPpebuTenb obs3aH
BO3MECTUTb NpoAasLy (M3roTOBUTESO), YNONTHOMOYEHHON opraHM3aunm unm ynosiHOMoOYeHHOMY
MHOMBUAYaNbHOMY NpeanpuHUMaTENo, UMMOPTEPY pacxodbl Ha MPOBEAEHNE 3KCNepTU3bl, a
Takke CBSA3aHHbIE C ee NPOBEAEHNEM pacxodbl HA XpaHEHWE N TPaHCMOPTUPOBKY ToBapa (ab3ay, B
peaakumn, BBeeHHoN B aencTtene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93.

(MyHKT B pepakuuun, BBegeHHOM B aencteure ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT
17 nekabps 1999 roga N 212-93

6. NpoaaseL (M3roTOBUTEND), YNONTHOMOYEHHAA OpraHn3aLmsi UNn yrnorHOMOYEHHbIN
MHOMBUAYaANbHbIN NpeanpuHUMaTEnb, UMNOPTEP OTBEYaET 3a HEAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBIEH rapaHTUNHbIN CPOK, ECITM NOTPEOUTENL AOKAXKET, YTO OHWM BO3HUKINKN A0 Nepenayu
TOBapa NoTpebuTento nnu nNo NPUYNHaAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOWweHWM ToBapa, Ha KOTOPbIN YCTAaHOBIEH rapaHTUIAHLINA CPOK, NpoAasel, (M3roToBUTESb),
YNOSIHOMOY€EHHas OpraHM3auus UNu ynosriHOMOYEHHbIM NHOMBMAYAalbHbLIA NpeanpuHMMaTesb,
MMMOpPTEP OTBEYAET 3a HEAOCTATKN TOBapa, €Crn HE OOKaXeT, YTO OHN BO3HMKNM Nocre
nepegayv ToBapa notpebutento BcrneacTBMe HapyLLeHUs NOTpebutenem npaBun NCMNONb30BaHKUS,
XPaHEHNS U TPAHCMOPTUPOBKK TOBapa, AeUCTBUI TPETbUX NN, U HENPEOA0MMON CUNbI.
(MyHKT gononHMTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93; B pegakumm, BBeaeHHon B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 gekabpsa 2004 roga N 171-93

[MyHKT 6 npeablayuien pegakumm ¢ 21 nekabps 1999 roga cuntaeTcs NyHKTOM 7 HacTosILLEN

pegakumn - PegepanbHbiii 3akoH oT 17 aekabps 1999 roga N 212-93.

7. OoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM boree naT KUorpamMmmoB AMst PEMOHTA,
YUEHKW, 3aMeHbl 1 (Mnn) BO3BPAaT UX NOTpebuTento oCyLLecTBASTCA cunamm 1 3a cyeT npogasLa



(n3roToBMTENS, YNOMHOMOYEHHON OpraHn3aLmm Uin yrnosTHOMOYEHHOIO MHAMBUAYANbHOMO
npeanpuHuMmarens, umnopTtepa). B cnyyae HeucnonHeHnsa aaHHOM 06513aHHOCTK, a Takke npu
OTCYTCTBMM NpoaBua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHn3auumn unmn ynoriHOMOYEHHOro
MHOUBMAYAIbHOTO NPeanpuMHUMATENS, UMMNOpPTepPa) B MECTE HaxOXAeHUsA NoTpedbuTensa gocTaBka
n (Mnn) Bo3BpaT yKka3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCA NnoTpebutenem. Mpn sTom npoaasey,
(n3roToBMTENDL, YNONMHOMOYEHHAA OpraHM3aumns UM ynonHOMOYEHHbIV MHANBUAYaTbHBIN
npeanpuHuMmartens, uMnopTep) 06s13aH BO3MECTUTb NOTPEOMTENO pacxoabl, CBA3aHHbIE C
OO0CTaBKOM 1 (M) BO3BPATOM yKa3aHHbIX TOBApOB (MyHKT B pedakuuun, BBEAEHHONW B Aenctaune ¢ 9
sHBapsi 2005 roga PepepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

KommeHTapum k ctatbe 18

Ctatba 19. Cpokn npeabsaBneHnst notpebutenem TpedboBaHui B
OTHOLLUEHMN HeOCTaTKOB ToBapa

1. MNoTpebutens BNpase NpeabsaBUTbL NPeAYCMOTPEHHbIE CTaTbeln 18 HacToswero 3akoHa
TpeboBaHus k NpoaasLy (M3roTOBUTENHO, YNOSTHOMOYEHHOW OpraHn3anmm unm ynoriHOMOYEHHOMY
MHAUBMAYAIbHOMY NpeanpUHUMaTESNO, UMNOPTEPY) B OTHOLLEHWM HEAOCTATKOB TOBapa, eCrnn OHU
oOHapyXeHbl B TEYEHWE rapaHTMIHOIO Cpoka UK cpoka rogHocTn (ab3al B peaakumm, BBEAEHHOM
B Aencteue ¢ 9 sHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93.

B oTHOLWEHMM TOBaApOB, Ha KOTOPLIE rApaHTUNHbBIE CPOKX UM CPOKN TOAHOCTM HE YCTaHOBIEHbI,
noTpebuTenb BnpaBe NpeabsBUTb YkasaHHble TpeboBaHNA, ecrnin HeQOCTaTKNM TOBapOB
oOHapyxeHbl B pa3yMHbIN CPOK, HO B Npeaenax ABYyX JIET CO AHS nepedadn ux notpebutento,
ecnu 6onee ONUTENbHbIE CPOKM HE YCTAHOBMEHbLI 3aKOHOM WS JOrOBOPOM.

(MyHKT B pepakuuun, BBegeHHOW B aencteure ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT
17 nexabps 1999 roga N 212-903

2. [apaHTuUIAHbIA CPOK TOBapa, a TakXKe CPOK ero Cnyobbl MCYMCNAETCH CO AHS Nepeaayn Toeapa
noTpebuTento, ecnn MHoe He NpeaycMoTPEHO AoroBopoM. Ecnn aeHb nepegaym ycTaHOBUTL
HEBO3MOXHO, 3TV CPOKN UCHUCNISIKOTCHA CO AHS U3roTOBNEHMs ToBapa (ab3al B pegakumu,
BBeAeHHON B aerictene ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 nekabpa 1999
roga N 212-93.

[nsa ce30HHbIX TOBapoB (00yBM, O4eXabl U NPOYNX) 3TU CPOKN UCHUCAAKTCA C MOMEHTa
HaCTyNneHus COOTBETCTBYHLLIErO Ce30Ha, CPOK HACTYMNNEHUSI KOTOPOro OnpeaenseTcs
COOTBETCTBEHHO cybbekTamu Poccuickon degepaumm ncxoas U3 KnmmaTUYeckux yCroBun Mecta
HaxoXaeHus noTpeduTenen.

Mpw npoaaxe ToBapoB Mo obpasuam, No noyTe, a Takke B Criyyasix, €CriM MOMEHT 3aKr4eHus
J0roBopa Kynnu-npoaaxu 1 MOMEHT nepeaayun ToBapa noTpebuTtento He CoBNaaaloT, 3TN CPOKM
NCYMCNAIOTCA CO AHA AOCTaBKM ToBapa noTpebuTtento. Ecnv notpebuTens NuiieH BO3MOXHOCTU
ncronb3oBaTb TOBap BCneAcTBMe 06CTOATENbCTB, 3aBUCALLMX OT NpoaasLa (B 4aCTHOCTU, ToBap
HY>KOaeTcs B crieumarnbHOl YCTaHOBKe, MOAKIMI0YEHUN NN cbopke, B HEM UMEIOTCS HeJ0CTaTKn),
rapaHTUHBIA CPOK He TeYeT A0 YCTpaHeHUs NpoAaBLOM Takux o6eToaTenscTB. Ecnun aeHb



OOCTaBKW, YCTAHOBKU, NOAKMNIOYEHMS, COOPKM TOBapa, YCTPaHEHWsT 3aBUCALLMX OT NpoasLa
00CTOATENLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDL HE MOXET UCMONb30BaTh TOBap Mo
Ha3Ha4YeHuto, ONpPeaeUTb HEBO3MOXHO, 3T CPOKU MCHUCHISAOTCS CO OHA 3aKYeHns 4oroBopa
Kynnu-npofaxu (ab3auy B pegakumm, BBe4eHHoW B gencTteue ¢ 21 gekabpsa 1999

roga ®egeparnbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93.

Ab3au nckntodeH ¢ 21 gekadbps 1999 roga PegepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N
212-93..
Cpok rogHoOCTM ToBapa onpeaensieTcs NneprMoaoM, UCHUCTISIEMbIM CO AHS M3roTOBMEHUS TOBapa, B

Te4YeHne KOToOporo oH npuroaeH K nCnoJib30BaHUIO, NI narton, oo HacTynneHuna KOTOpOIZ TOBap
npurogeH K Ncrnosfib30BaHUIo0.

MpoaomKNTENBEHOCTL CpOKa rOAHOCTU ToBapa AOKHA COOTBETCTBOBATbL 00s13aTENbHbLIM
TpeboBaHMsM k Ge3onacHocTu ToBapa (ab3ay B pegakumm, BBEAEHHOW B AeCTBUE C 9 siHBaps
2005 roga PepepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93.

3. FapaHTw?lele CPOKM MOTyT YCTaHaBIIMBaTbCA Ha KOMMNNEKTyrLwmne n3genna n CoctaBHble 4actu

OCHOBHOrO ToBapa. NapaHTUNHbLIE CPOKM HA KOMMNIIEKTYOLLME U3OENNA U COCTABHbIE YacTu
NCUYMCNAIOTCA B TOM Xe NOPsAKe, YTO U rapaHTUNHLIN CPOK HA8 OCHOBHOW TOBap.

[[apaHTUNHBbIE CPOKM Ha KOMMMNEKTYHOLME U3OENUSA U COCTaBHbIE YaCcTU TOBapa cyMTaroTCs
paBHbLIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE U34enne, eCcriv MHOE He YCTaHOBNEHO JOroBopoMm. B
cnyyae, eCcnu Ha KOMMMekTyLlee nsgenve n CoCcTaBHyt YacTb ToBapa B 4OrOBOPE YyCTaHOBMEH
rapaHTUNHbLIA CPOK MEHbLUEN NPOAOITHKUTENBHOCTU, YEM FrAapPaHTUNHLIN CPOK HA OCHOBHOE
nsgenune, noTpebuTenb BNpaBe NpeabsBuUTbL TPeO0OBaHMS, CBA3aHHbIE C HeAOCTaTKaMu
KOMMITEKTYIOLLErO N3OENNSA N COCTAaBHOW YacTu ToBapa, Npu nx obHapyXeHUn B Te4eHne
rapaHTUHOIO CpoKa Ha OCHOBHOE U3Aenne, eCNn MHOE He MPeayCMOTPEHO AOroBopom (ab3al B
pegakumn, BBeeHHoN B aencTteme ¢ 21 aekabps 1999 roga PegepanbHbiM 3akOHOM OT 17
gekabps 1999 roga N 212-93.

Ecnn Ha komnnekTytolee n3genue YyCTaHoOBIEH rapaHTUNHBIA CPOK BonbLUEN
NPOOOIKUTENBHOCTU, YEM FapaHTUNHBIA CPOK Ha OCHOBHOWN TOBap, NOTpebuTens Bnpase
npeabsBuTb TpeboBaHMS B OTHOLLIEHUN HEQOCTATKOB TOBapa npu YCroBUKU, YTO HEAOCTATKM
KOMMIEKTYIOLLIErO N3aenms obHapyXeHbl B TEYEHWE rapaHTMIHOIO CpoKa Ha 3TO uagenve,
He3aBNCMMO OT UCTEYEHNS rapaHTUNHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HACTOSILLEN CTaTbe, AOBOASATCS 4O CBeAEHUs NOTpebuTtensa B MHGpopmMaLmm
0 TOBape, NpeaocTaBsieEMON NOTPeOUTENIO B COOTBETCTBUN CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBISIET MEHEE ABYX
neT 1 HeJoCTaTKM ToBapa OOHapyKeHbl NOTPebuTenem No UCTEYEHNN rapaHTUNHONO CPoKa, HO B
npegenax AByx NeT, NoTpebuTens Bnpaee NpeabsaBuTb NpoaaBLy (M3roTOBUTEND) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacToswero 3akoHa, ecnu JokaxeT, YTO HeJoCTaTku ToBapa
BO3HUKIN [0 ero nepegadv noTpedbuTento unm no npu4MHam, BO3HUKLLUM 4O 3TOro

MOMeHTa (MYHKT OONOMHUTENbHO BKNtoYeH ¢ 21 aekabps 1999 rona PegepanbHbIM 3aKOHOM OT 17
nekabpsa 1999 roga N 212-93).

6. B cnyyae BbISIBMEHMS CYLLIECTBEHHbIX HEQOCTATKOB TOBapa NoTpebuTens BnpaBe NpeabsaBuTb

N3roTOBUTENIO (YNONMHOMOYEHHOI OpraHn3aLumn UnNn ynorHOMOYeHHOMY MHAMBUAYaIbHOMY
npeanpuHMMaTento, UMnopTepy) TpeboBaHe 0 6e3BO3ME3AHOM YCTPAHEHUM TaKUX HELOCTATKOB,



€CNW JOKaXeT, YTO OHM BO3HUKINK 40 Nepenayun ToBapa noTpeduTento unm no npuymnHam,
BO3HMKLUMM 00 3TOro MOMEHTA. YkasaHHoe TpeboBaHne MOXeT ObiTb NpeabsBNeHo, eCnu
HegoCTaTKM ToBapa obGHapyKeHbl MO UCTEYEHUN ABYX NET CO AHSA Nepedadn ToBapa
noTpebuTento, B TEYEHNE YCTAHOBNEHHOIO Ha TOBAp CpoKa CryX0bl NN B TeYEHUE OECATU NET CO
OHS Nepefayun ToBapa NoTpebuTento B cnyyae HeyCcTaHOBIEHNSA cpoka cnyx0bl. Ecnun ykaszaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYEHNE ABaALATU OHEN CO AHA ero npeabsBneHus
noTpebuTenem nnn obHapy>KeHHbIN UM HEQOCTATOK TOBapa SABMNAETCS HEYCTpaHUMbIM,
noTpebuTenb No CBOeEMY BbIOOpY BNpaBe NpeabsBUTbL N3roTOBUTENHO (YNONHOMOYEHHOM
opraHuMsaumm unm ynosiHOMOYEHHOMY MHOVBUAYaNbHOMY NpeAnpuHUMaTEN0, UMNOPTEPY) UHbIE
npeanycMoTpeHHble NyHKTOM 3 cTaTbk 18 HacToswero 3akoHa TpeboBaHUS 1M BO3BpaTUTbL TOBap
N3roToBUTENO (YNONMHOMOYEHHOW OpraHn3aumm Unn ynonHoOMOYeHHOMY MHOANBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepPY) 1 NoTpeboBaTb BOo3BpaTa ynriavyeHHOW AEeHEXHOW CyMMbI (MYHKT
B pedakuuun, BBegeHHon B genctane ¢ 9 aHeaps 2005 roga PegepanbHbiM 3akOHOM OT 21
aexkabps 2004 roga N 171-93.

KommeHTapum k ctatbe 19

Ctatbsa 20. YcTpaHeHMe HeQoCcTaTKoB ToBapa N3roToBUTENEM
(NpogaBuUOM, YNONMHOMOYEHHOW opraHnsaumMen nnmn yrnosIHOMOYEHHbIM
nHAVBMAYyarbHbIM NpeanpuHMMaTenem, UMNOPTEPOM)

(HanmeHoBaHWe B pegakumn, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiv
3akoHom oT 21 nekabps 2004 roga N 171-93

1. Ecnu cpok ycTpaHeHnsa He4oCTaTKOB TOBapa He onpeaerieH B MMCbMeHHOM dhopme
cornalleHnem CTOPOH, 3T He4OCTaTKN AOMKHbI OblTb YCTPaHEHbI M3roTOBMTENEM (NPOAABLOM,
YNOSTHOMOYEHHOW OpraHnsaumen Nnu ynonHOMOYEHHbIM NHOMBUAYAlbHBLIM NpeanpuHuMaTenem,
UMMNOPTEPOM) HE3AMEANUTENBHO, TO €CTb B MUHUMAITbHbIA CPOK, 0OBEKTMBHO HEOOXOOMMBIN A5
NX YCTPaHEHMUS C y4eTOM OObIYHO MpMMeEHsiEMOro cnocoba. Cpok yCTpaHeHMs HeJoCTaTKoB
ToBapa, onpefensieMbll B MMCbMEHHOW (bopMe corfalleHneM CTOPOH, HE MOXET NpeBbIaTh
COPOK MATb AHEMN.

B cnyvae, ecnv Bo BpeMS yCTPaHEHUS HE4OCTATKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHU He
OynyT yCcTpaHeHbl B ONpeaeneHHbIii cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHUUTb
cornalleHne o HOBOM CPOKe YCTpaHeHUs1 HeA4oCTaTKoB ToBapa. [1py 3ToM OTCyTCTBUE
HeobxoauMbIX AN yCTpaHEHUS HeQOCTaTKOB TOBapa 3anacHbIX YacTen (geTanen, Matepmanos),
obopyaoBaHus U Nogo0HbIE MPUYMHBI HE SIBMSILOTCA OCHOBaHMEM A5 3aKMN0YeHNs cornalleHns
O TakoM HOBOM CPOKE 1 He 0CcBOOOXOaloT OT OTBETCTBEHHOCTM 3a HapYyLLUEHWE CPOKa,
onpeaernieHHoro cornaleHnemM CTOpOH NepBoHaYanbHo.

(MyHKT B pepakuuun, BBegeHHOM B Aencteure ¢ 12 aekabpsa 2007 rona PepepanbHbiM 3aKOHOM OT
25 okTs6ps1 2007 roga N 234-93

2. B OTHOLWEHNM TOBapOB AJIMTENBbHOIO NOfb30BaHUS U3rOTOBUTENb, NpoAaBeL, nmbo
YMNOSTHOMOYEHHAs opraHn3aums UK yrnosrIHOMOYEHHbIN MHOVBUAYASbHbIA NPpeanpuHUMaTESb
006s13aHbl NpU NpeabsSBNEHNM NOTPEOMTENEM yKazaHHOro TpeboBaHMSA B TPEXAHEBHbIN CPOK



©e3B03Me3QHO NPeaoCTaBUTb NOTPEBUTENO HAa NepMoa PEMOHTA TOBap ANMMTENbHOIo
nonb3oBaHNd, obnagatowmin 3TMMK Ke OCHOBHbLIMW NOTPEOMTENBCKMMM CBOMCTBaMU, obecneymB
[OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApPOB ASMTENBHOMO NOJIb30BaHUS, HA KOTOPLIE YKa3aHHOe
TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnueaeTcs [paButenscTtBom Poccuiickom
depepaumm (NYHKT B pegakumn, BBegeHHon B genctene ¢ 21 gekadbps 1999 roga PegepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-93; B pegakuuun, BBeAeHHOW B AeNcTBue ¢ 9 sHBaps

2005 roga PegepanbHbiM 3akoHOM 0T 21 gekabps 2004 roga N 171-93; B pegakuunn, BBEAEHHOM
B Aencteue ¢ 12 nekabps 2007 ropa PegepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-93.

3. B cnyyae ycTpaHeHus He4OCTaTKOB TOBapa rapaHTUMHLINM CPOK Ha HEro NPoANeBaeTCcs Ha
nepuoa, B Te4eHne KOTOPOro ToBap He Mcnonb3oBarncs. YkasaHHbI Nepuoa NCHNUCISETCS CO OHS
obpalleHns notpebutens ¢ TpeboBaHMeM 06 yCTpaHEHUN HEQOCTATKOB TOBapa A0 AHS Bblaauu
€ro Nno OKoH4YaHUW pemoHTa. pu Bblgaye ToBapa M3roToBUTENb (NPoAaBeL, yNonHOMOYEHHas
opraHuMsaums Unu ynoHOMOYEHHbI MHANBUAYaNbHbLIA NpeanpuHMMaTenb, UMnopTep) obs3aH
npeaocTaBUTb B NMCbMEHHON dopMe NoTpebuTento nHdopMauuio o aaTe obpalleHus
noTpebuTtens c TpeboBaHMem 00 yCcTpaHeHUN 0OHapPYXEeHHbIX UM HEAOCTaTKOB TOBapa, O AaTte
nepegayv ToBapa notpebuTtenem Anga ycTpaHeHns He4OCTaTKOB TOBapa, O AaTe yCTpaHeHns
HeJOoCTaTKOB TOBapa C UX onnucaHmMem, o6 MCNoNb30BaHHbIX 3aMacHbIX YacTax (aeTansx,
MaTtepuanax) 1 o gaTe Bblgadn ToBapa NoTPeOMTENIO NO OKOHYaHUN YCTPaHEeHUS1 HEAOCTaTKOB
ToBapa (NyHKT gononHeH ¢ 12 gekadbps 2007 roga PegepanbHbIM 3akoHOM OT 25 okTs6psa 2007

roga N 234-93.
4. Mpwn ycTpaHeHn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLErO U3AeNUs Unm

COCTaBHOWN YaCTU OCHOBHOIO U3AENNS, Ha KOTOPbIE YCTAHOBIIEHbI rapaHTUNHLIE CPOKM, HA HOBbIE
KOMMMNEKTYLEE N3LESNTME UITN COCTABHYH YaCTb OCHOBHOIO U3A4eNns yCcTaHaBnNnMBaeTcs
rapaHTUNHLIA CPOK TOW XXe NPOAOSMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLee nsgenve
NN COCTaBHYH YaCTb OCHOBHOIO U3AENNS, eCNU MHOE HE NPeayCMOTPEHO JOrOBOPOM, U
rapaHTUIAHbIN CPOK NCUYNCNSAETCS CO AHSA BblAadn NOTPeOMTEN0 3TOro ToBapa no oOKoOH4YaHun
peMoHTa (NYHKT B pedakuuun, BBegeHHOM B aencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiv
3akoHoM oT 17 gekabpsa 1999 roga N 212-93.
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Ctatbsa 21. 3ameHa ToBapa HeHaanexallero kayecrtaa

1. B cnyyae oGHapyxeHust noTpebutenem HegoOCTaTKOB TOBapa U NpeabsBreHns TpeboBaHus 0
€ro 3aMeHe npopaasel, (M3roTOBUTENb, YNONHOMOYEHHAs OpraHM3aums Unm ynonHOMOYEHHbIN
MHOMBUAYaNbHbIN NpeanpuHUMaTenb, UMNopTep) 0b6s13aH 3aMeEHNTbL Tako TOBap B TEYEHME CEMU
OHeW co AHSA NpeabsBreHUst yka3aHHOro TpeboBaHMs noTpebutenem, a npu HeoOXoANMOCTH
OOMNONMHUTENBHOM NPOBEPKM Ka4YecTBa Takoro ToBapa NpoaaBLOM (M3rOTOBUTENEM,
YNOSTHOMOYEHHOW OpraHn3aumen Nnu ynonHOMOYEHHbIM NHOVMBUAYATbHBLIM NpeanpuHUMaTenem,
UMMOPTEPOM) - B TEYEHUE ABaALATM AHEN CO AHSA NPeabsBlEeHNs YKa3aHHOro TpeboBaHuUs.

Ecnu y npoagasua (M3rotoBUTENS, YNONTHOMOYEHHOW OpraHM3auumn Unu ynonHOMOYEHHOro
MHOWBMAOYAINbHOTO NpeanpuHUMAaTENs, UMNopTepa) B MOMEHT NpeabsiBreHust TpeboBaHus
OTCYTCTBYET HeOOXoaMMbIV Arsi 3aMeHbl TOBap, 3aMeHa 4oSkHa ObiTb NPoBeAeHa B TEYEHNE



MecsiLa Co AHS NpeabsaBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v NpMpaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHme notTpebuTens o
3amMeHe ToBapa NoAanexuT YAO0BNeTBOPEHMIO MO ero 3asiBNeHnto B CPOK, Heobxoanmbln s
0YepeHoOM OOCTaBKM COOTBETCTBYHOLLENO TOBapa B 3TU panoHbl, B Crlydae OTCYTCTBUA Y
npofasua (M3roToBUTENS, YNTOMHOMOYEHHOW OpraHmM3aLmm Unm ynonHOMOYEHHOMO
MHOWBMAYAIbHOIO NpeanpuHUMaTens, umnopTepa) He0OX0ANMMOro AN 3aMeHbl ToBapa Ha AeHb
npeabsBreHns ykasaHHOro TpeboBaHms.

Ecnn ans 3ameHbl ToBapa TpebyeTcs 6onee cemu gHeRN, no TpeboBaHMO NOTpebuTens npoaaeel,
(n3rotoBUTENL NMBO YNONHOMOYEHHAs OpraHn3aLms Uy YNOorHOMOYEHHbIN UHANBUAYATbHbINA
npeanpuHuMmaTternb) B TeYeHNe Tpex AHEeN co AHSA npeabsaBrneHns TpeboBaHMs 0 3ameHe ToBapa
00s13aH 6e3B03MeE3QHO NPeaoCcTaBUTb NOTPEOUTENO BO BpEMEHHOE MOMb30BaHNE Ha Nepuog
3aMeHbl ToBap ANUTENBHOIO NOSib30BaHUs, obnagatoLWwmnn STUMK e OCHOBHbIMU
noTpebunTenbCKMMM CBOMCTBaMM, obecneymB ero 4OCTaBky 3a CBOW cYeT. OTO NpaBumo He
pacnpocTpaHsieTcsl Ha ToBapbl, NepeyeHb KOTOPbIX ONpeaenseTcs B COOTBETCTBMM C MYHKTOM 2
ctatbmk 20 HacTosiwero 3akoHa (ab3au, B pegakummn, BBegeHHoN B aencteue ¢ 12 nekabps 2007
roga PegepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 roga N 234-93.

(MyHKT B pepakuumn, BBegeHHOM B aencteue ¢ 9 sHeaps 2005 roga PegepalnbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93
2. ToBap HeHagnexallero kayectsa A0MKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO ECTb Ha ToBap,

He ObIBLUMI B YyNOTpPeOneHun.

Mpn 3ameHe ToBapa rapaHTUNHbBIA CPOK MCHMUCIISIETCSA 3aHOBO CO AHSA nepefayun ToBapa
noTpebuTento.
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Ctatbsa 22. CpoKn yooBneTBOPEHUS OTAENbHbIX TpeboBaHNN
notpebuTens

TpeboBaHus NoTpebutens o copasMepHOM YMEHbLLUEHUN MOKYMNHOWN LieHbI TOBapa, BO3MELLEHUN
pacxodoB Ha UcnpaBneHne HeAOCTaTKOB ToOBapa NoTpebutenem nnu TpeTbuUM NULIOM, Bo3BpaTe
ynnayeHHON 3a TOBap AEHEXHOW CyMMbl, @ Takke TpeboBaHME O BO3MELLLEHNN YObITKOB,
NPUYNHEHHBLIX NOTPEOMTENIO BCeACTBME Npodaxu ToBapa HeHaanexallero ka4ecTea nmbo
npeaocTaBneHnsa HeHaanexawen nHgopmauum o0 ToBape, noanexaT yaoBreTBOPEHNIO
npoaaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHn3aunen Unm ynormHOMOYEHHbIM
MHOMBUAYaANbHBLIM NpeanpUHUMaTenemM, UMNOPTEPOM) B TEYEHME AECATU AHEN CO AHS
npeabsBNeHNs COOTBETCTBYHOLLErNO TpeboBaHUs (CTaTbhs B pegakumm, BBEAEHHOW B AencTene ¢ 9
saHBaps 2005 ropa PegepanbHbiv 3akoHOM 0T 21 nekabpsa 2004 roga N 171-P3; gononHeHa ¢ 12
nekabps 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTabps 2007 roga N 234-93.
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Ctatbsa 23. OTBETCTBEHHOCTb NpoaasLua (M3rotToBmUTeNs,
YNOSTHOMOYEHHOW OpraHn3aummn nnm yrnosIHOMOYEHHOro
MHAVBUAYANbHOro NpeanpuHUMaTens, uMnopTepa) 3a NPOCPOUKY
BbINONMHEHUA TpeboBaHu notTpebutens

(HanmeHoBaHWe B pegakumn, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiv
3akoHom oT 21 nekabps 2004 roga N 171-93

1. 3a HapyLeHne NpeaycMoTpeHHbIX ctatbammn 20, 21 n 22 HacTosiero 3akoHa CPpOKOB, a Takxke
3a HEBbLINOMHEHWE (3a4epXKKy BbINOMHEHNS) TpeboBaHNsA NOTpedbuTens o NpeagocTaBneHnn emy Ha
nepmvo pemMoHTa (3amMeHbl) aHanorM4yHOro ToBapa npogaeeL, (M3roToBUTENb, YNONTHOMOYEHHas
opraHuMsaums Unu ynonHOMOYEHHbI MHANBUAYaNbHLIA NpeanpuHMMaTeNb, UMNOPTEP),
OONYCTUBLLMIA TakMe HapyLUeHUs1, ynnadnBaeT noTpeduTento 3a Kaxabli AeHb NPOCPOYKN
HeyCTOWKy (NeHI0) B pa3mMepe 04HOro NpoLeHTa LieHbl ToBapa (ab3al, B pegakummn, BBEAEHHON B
pencteme ¢ 9 sHBaps 2005 ropga PenepanbHbiv 3akoHOM oT 21 nekabps 2004 roga N 171-P3.

LleHa ToBapa onpeaensieTcsl, UCXo4s U3 ero LieHbl, CyLLECTBOBaBLLEN B TOM MECTE, B KOTOPOM
TpeboBaHe NOTPebMTENSA AOKHO ObINIO ObITh YOOBNETBOPEHO NPOAABLOM (M3rOTOBUTENEM,
YMNONHOMOY€EHHOWN opraHu3aumeit U yrnonHoOMOYeHHbIM MHAMBUAYaNbHBIM NpeanpuHuMaTenem,
NMMNOPTEPOM), B A€Hb AOOPOBOMNBHOIO YAOBMNETBOPEHUS Takoro TpeboBaHMs Unu B AeHb
BbIHECEHUS! CyAeOHOro pelleHus, ecnv TpeboBaHne 40OPOBOLHO YAOBNETBOPEHO HE

Obino (ab3au B pegakumm, BBeaeHHonm B aenictene ¢ 9 sHeapsi 2005 roga PegepanbHbiM 3aKOHOM
ot 21 gekabpsa 2004 roga N 171-93.

2. B cny4ae HeBbINOMHEHMSA TpeboBaHWIA NOTPEOUTENS B CPOKU, MPEAYCMOTPEHHbIE cTaTbamm 20 -

22 HacTosero 3akoHa, noTpebuTens BNpase Mo CBOEMY BbIOOPY NPeabsABUTbL UHbIE TPEOOBaHNS,
YCTaHOBIEHHbIE CTaTben 18 HacTosLlero 3akoHa.
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Ctatba 23 _1. lNocnencremsa HapyLeHUs NpoaaBLOM CpoKa nepegaydn
npeaBapuTernbHO OMJfla4eHHOro ToBapa noTpeburtento

1. [loroBop Kynnu-npogaxu, npegycMaTpusaroLLmii 06513aHHOCTb NOTPebuTens npeasBapuTensHO
onnaTuUTb TOBap, AOJDKEH COAepXKaTb YCIOBME O CPOKE Nepeaadn ToBapa notpedburento.

2. B cnyvae, ecnu npogaseLl, NOSy4YMBLUNA CyMMY NpeaBapuUTenibHON onnaTkl B onpeaeneHHOM
JOroBOPOM KyMnu-nNpoaaxu pasmepe, He UCNOSHU 0683aHHOCTL Mo nepegade ToBapa
noTpebunTento B yCTAHOBIIEHHbIN TakMM JOTOBOPOM CPOK, MOTpebuTenb No cBoemy BbibOpy Brnpase
noTpeboBaTb:

nepegayum onsia4eHHOro ToBapa B YCTaHOBMNEHHbI UM HOBbLIN CPOK;



BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onnaTtbl TOBapa, He nepeagaHHOoro npoaaBLOM.

Mpn aTOM NOTpebuTenb BNpaBe NOTpeboBaTh TaKKe MOSIHOTO BO3MELLEHMNS YObITKOB,
NPUYNHEHHBIX eMY BCreACTBME HapPYLUEHNS YCTAHOBIIEHHOMO JOrOBOPOM KyMNMM-Npoaa)xu cpoka
nepegayv npeaBapuTeribHO ONfia4YeHHOro ToBapa.

3. B cny4ae HapyLleHust yCTaHOBIIEHHOrO JOrOBOPOM KyMnnu-npoaaxu cpoka nepegaydn
npegBapuTENbHO OMNfla4YeHHOro ToBapa NoTpebuTento NpoaaseL, ynnadymBaeT emy 3a Kaxkabli
OEeHb MPOCPOYKN HEYCTONKY (NEHN) B pa3Mepe NONMOBUHbI NPOLEHTa CyMMbl NpeaBapUTENbHOMN
onnartbl ToBapa.

HeycToWka (neHu) B3biCKMBAETCSA CO AHS, Korda no AoroBopy Kynnu-npoaaxu nepenaya tosapa
noTpebuTento gormkHa Obina 6biTb OCyLEeCTBNEHA, A0 AHSA Nepeaayn ToBapa NoTpebuTento nnu
00 OHS yOoBneTBOpeHust TpeboBaHMs NoTpebutens o Bo3BpaTe eMy npeasapuTerbHO
ynnayeHHON UM CYyMMBbl.

CyMMma B3bICKaHHOW NOTPeObMTENEM HEYCTONKM (NEHN) HE MOXKET MpeBbIlaTh CyMMy
npegBapuTEnbHONM onnaTtkl ToBapa.

4. TpeboBaHus NoTpebuTensi 0 BoO3BpaTe yniaydyeHHoN 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUN
yObITKOB NoAnexat yaoBNeTBOPEHMIO NPOSABLOM B TEYEHUE OECATU OHEN CO AHS NpeabsBreHus
COOTBETCTBYHOLLETO TpeDOOBaHUA.

5. TpeboBaHusa NoTpedbuTensi, yCTaHOBIEHHbIE NMYHKTOM 2 HAaCTOSLLEN CTaTbW, HE noanexaTt
YOOBMNETBOPEHNIO, ECIIM NPOAABEL, JOKAXKET, YTO HapyLUEeHNe CPOKOB nepeaadn notpeduTernto
npegBapuTENbHO ONfla4Y€HHOMo ToBapa NPOU30LLNIO BCAeACTBME HENPEOAONMMON CUMbl UK NO
BMHE noTpebutens.

(Ctatbs gononHuTenbHO BkNtodeHa ¢ 12 nekabps 2007 roga PegepanbHbiM 3aKOHOM OT 25
okTs16psa 2007 roga N 234-93)
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CtaTtbsa 24. PacyeThl ¢ noTpebutenem B criydyae npnobpeTeHns nm
TOBapa HeHajnexallero Kayectsa

1. MNMpwn 3ameHe ToBapa HeHaasexalllero kKa4ecTBa Ha ToBap 3TOW ke Mapku (3TUX ke MOAENN U
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He Npon3BoanTcs (MyHKT B pedakumn, BBEAEHHON B
nencteue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsa6pa 2007 roga N 234-93.
2. lpun 3amMeHe ToBapa HeHaAnexallero ka4ecTBa Ha Takow e ToBap APYroln Mapku (moaenu,
apTuKyna) B cryvyae, ecnv LeHa ToBapa, NoAanexallero 3aMeHe, HUXe LeHbl ToBapa,
npeaocTaBNeHHOro B3aMeH, NoTpebuTenb A0MKEH OONNATUTbL pasHULY B LeHax; B criyyae, ecnu
LeHa ToBapa, NoAanexallero 3aMmeHe, Bbille LieHbl TOBapa, NpeaoCcTaBeHHOro B3amMeH, pasHuua B
LeHax BbinnaymBaeTcda noTpebuTtento. LileHa ToBapa, noanexallero saameHe, onpenensaercs Ha
MOMEHT ero 3aMeHbl, a ecnn TpeboBaHue NoTpebuTens He yaoBNEeTBOPEHO NPOaaBLOM, LieHa
3aMeHsleMOoro ToBapa v LeHa nepegaBaemMoro B3aMeH ToBapa onpeaensioTcs Ha MOMEHT
BbIHECEHUS CYOM peLleHNs 0 3aMeHe ToBapa (MyHKT B peaakuum, BBeAeHHoW B AencTeme ¢ 21
nekabps 1999 roga PepepanbHbiM 3akoHoM OT 17 aekabpsa 1999 roga N 212-93.




3. B cnyyae npeabsaeneHust notpebutenem TpeboBaHNa 0 COpasMeEPHOM YMEHbLLLEHWM NMOKYMHOM
LeHbl TOBapa B pacyeT NpMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsiBrieHus noTpebutenem

TpeboBaHMs 06 yLIEHKE UNKU, eCN OHO AOOBPOBOSIBLHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLlIeHUs 0 CoOpasMepPHOM YMEHBLLLIEHUN MNOKYMNHONM LieHbl (MYHKT B pegakummn, BBEAEHHON B
pencteue ¢ 21 gekabpa 1999 rona PegepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-93.

4. MNpwn Bo3BpaTe TOBapa HeHaasexallero kayecTsa noTpebuTens Bnpaee TpeboBaTtb
BO3MELLEHMS pasHuLIbl MexXay LieHOW ToBapa, YCTaHOBNEHHOW AOrOBOPOM, U LLleHOM
COOTBETCTBYHIOLLIErO TOBapa Ha MOMEHT JOOPOBOSILHOIO YAOBNETBOPEHUSA TaKoro TpeboBaHus
unu, ecnu TpeboBaHne AOBPOBOSIBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYA0M

pelweHns (MyHKT AONONHUTENBLHO BKMtoYeH ¢ 21 aekabps 1999 roga PepepanbHbiM 3akoHOM OT 17

aexkabpsa 1999 roga N 212-93; B pegakuum, BBeaeHHom B aencteue ¢ 9 sHBaps 2005
roga PenepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-P3.

[MyHKT 4 npeablayuien pegakumm ¢ 21 aekabps 1999 roga cuntaeTcs NyHKTOM 5 HacTosILEeN

pepakumn - PegepanbHbiii 3akoH oT 17 gekabps 1999 roga N 212-93.

5. B cny4ae Bo3BpaTta ToBapa HeHaaseXxallero kadecTsa, NPOAaHHOro B KpeauT, notpebutento
BO3BpalllaeTcs ynrnadeHHasa 3a ToBap AeHeXHasa cyMMa B pa3Mepe noralleHHOro Ko AH0
BO3BpaTa ykasaHHOro ToBapa KpeamTa, a Takke BO3MelLlaeTcs nraTa 3a npeaocTaBneHne
KpeouTa (NyHKT B pedakunn, BBegeHHon B gencteue ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 gekabpsa 2004 roga N 171-93.

6. B cnyyae Bo3Bparta ToOBapa HeHaanexallero kadectea, NnpMobpeTeHHOro noTpebuTtenem 3a
cyeT noTpebutenbCckoro kpeanTa (3anma), npogasel, 0693aH BO3BpaTUTb NOTPEOUTENIO
yNavyeHHyo 3a ToOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb yrnradeHHble noTpebutenem
MPOLEHTLI U UHbIE NIIATEXM NO LOroBOpPY NOTPeOUTENBLCKOro KpeauTa (3anma).

(MyHKT gononHUTeNbHO BKNoYeH ¢ 1 nona 2014 roga PegepanbHbiM 3akoHOM 0T 21 gekabps
2013 roga N 363-93)
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CtaTtbsa 25. NpaBo notpebutena Ha oOMeH ToBapa Hagnexawero
KayecTBa

1. MoTpebutens BnpaBe 0OMeEHSTb HEMPOAOBONILCTBEHHbIN TOBAP HaAseXallero kayectsa Ha
aHanorn4yHbIA ToBap y NpoaasLa, y KOTOPOro 3TOT ToBap Obln NpnobpeTeH, eCriv yKkasaHHbIN
TOBap He nogoLlen no gopme, rabaputam, acoHy, pacLuBeTKe, pasMmepy unm

KomnnekTaumn (ab3au B pegakumn, BBeAeHHon B gencteune ¢ 21 gekadbps 1999

roga PegepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93.

MoTpebuTens uMeeT NpaBo Ha 06MeH HENPOAOBONLCTBEHHOTO TOBapa HaAexallero kayecTsa B
TEeYeHue YeTblpHaauaTh AHEN, He cYuTast AHS ero NoKynku.



O6meH HenpoaoBONbLCTBEHHOIO TOBapa HaaNexalllero kKayectea NPoOBOAMNTCS, ECIU yKa3aHHbIN
TOoBap He Obln B ynoTpebneHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPeObUTENbCKNE CBOWCTBA,
nnomb6sbl, pabpudHble APNbIKA, a TaKKe MMEETCS TOBapPHbIA YEK UM KacCoBbI Yek NMbo MHON
noATBepPXXAatoLLMiA onnaTy ykasaHHOro ToBapa AokymeHT. OTcyTcTBME Y NOTPpebuTens ToBapHOro
Yyeka U1 KaccoBOro Yeka nmbo MHOro NoATBepXKAatoLWwero onnaty ToBapa AOKyMeEHTa He nuwaeT
€ro BO3MOXXHOCTM CChINaTbCA Ha CBUAETENbLCKUE NokasaHus (ab3al B pegakuum, BBe4EHHOW B
pencteume ¢ 9 sHBapst 2005 roga PenepanbHbiv 3akoHOM 0T 21 nekabps 2004 roga N 171-P3.

[MepeyeHb TOBApOB, He Noanexalmx ooMeHy N0 OCHOBaHUSAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepxaaetcs NpaButenbctBom Poccurickon denepaumu.

2. B cniyyae, ecnv aHanorM4HbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obOpalleHns
notpebuTtens K npoaasLy, NOTPebuTenb BNpaBe 0TKaszaTbCs OT UCMOSIHEHNA AOrOBOpa Kynsu-
npoaxu n notpeboBaTb Bo3BpaTa ynravyeHHOW 3a yKasdaHHbIN TOBap AEHEXHON CYyMMbI.
TpeboBaHue noTpebuTens o Bo3BpaTe YNradeHHON 3a ykasaHHbIA TOBap AEHEXHOW CYMMbI
noanexuT yAOBNEeTBOPEHUIO B TeYEeHUe Tpex OHeln Co OHsS BO3BpaTa yKa3aHHOro Toeapa.

Mo cornaweHnto NoTpedbunTens ¢ NpoaaBLOM 0OMeH ToBapa MOXET OblTb MPeAyCMOTPEH Npu
NocTynneHnn aHanornyHoro Toeapa B npogaxy. lNpogaeey, 06s3aH He3amMmeaNMUTENbHO COOBLLNTL
noTpebunTento o NOCTYNNeHUM aHanorM4yHoOro ToBapa B NpPoaaxy.

(MyHKT B pegakuumn, BBegeHHOM B aencteue ¢ 9 sHeaps 2005 roga PegepalnbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93
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CraTtbs 26. I"Ipanma npoaaxwu otTaesribHbiIX BUOOB TOBApPOB

(cTaTbs yTpatuna cuny ¢ 12 nekabps 2007 roga - PegepanbHbivi 3akoH oT 25 okTsabps 2007 roga
N 234-03 - cMm. npeablayLLY0 peaakLmio)
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Ctatbsa 26_1. [IncTtaHUMOHHLIN cnocob npoaaxu ToBapa

1. [loroBop pO3HMYHON KyNAn-Npoaaxu MoXeT ObiTb 3aKMio4eH Ha OCHOBAHWUM O3HAKOMITEHUS
noTpebuTtens ¢ NpeanoXeHHsLIM NPOAABLOM ONUcaHMeM ToBapa NOCPeACTBOM KaTasioros,
NpoCneKToB, bykneToB, (POTOCHMMKOB, CPEACTB CBSA3M (TENEBM3MOHHON, MOYTOBOW, paguoCBA3MN U
APYrnx) Uamn NHBIMU NCKIKYaLWMMU BO3MOXHOCTb HENOCPEACTBEHHOIO O3HAKOMITEHUS
noTpebuTtensa ¢ Toeapom NnMbo obpasuomM ToBapa Npu 3akyYeH Takoro Aorogopa
(aucTaHumMoHHbIN cnocob nNpoaaxu ToBapa) cnocobamm (MyHKT B pegakuun, BBEAEHHON B
nencteue ¢ 12 gekabpsa 2007 ropa PegepanbHbiM 3akoHOM OT 25 okTsa6pa 2007 roga N 234-03.




2. MpoagasLoM A0 3aknyeHus JoroBopa AomkHa ObITb NpeaocTaBneHa noTpeduTernto
MHdopMaLmsa 06 OCHOBHbIX NOTPEOMTENBCKNX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXaeHus)
npojasLa, 0 MecTe U3roToBreHUs ToBapa, 0 NOSIHOM PUPMEHHOM HaMMEHOBaHUN
(HaMmeHoOBaHUN) NpogaBua (M3roToBUTENS), O LieHe 1 06 ycnoBusax npnobpeTeHns ToBapa, O ero
OOCTaBKe, CPpoKe Cry>0Obl, CPOKE FOAHOCTU U rapaHTUMHOM CPOKe, O MopsiaKke onnaTthl ToBapa, a
TakKKe O CPOKe, B TEYEHME KOTOPOro AEeNCTBYET NPeaIOKeHNEe O 3aKNoYeHn OorosBopa.

3. MoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0JMKHA ObiTb B MMCbMEHHON hopme
npegocTaBneHa nHdopmauus o ToBape, npeaycMoTpeHHast ctatben 10 HacToswero 3akoHa, a
Takke NpeyCcMOTPEHHas NyHKTOM 4 HacTosiLen ctaTb MHpOpMaLMS O NopsaaKe U Cpokax
BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTka3aTbCsl OT TOBapa B Ntoboe Bpems 40 ero nepegadu, a nocne
nepegayv ToBapa - B Te4eHUEe CeMU AHEN.

B cnyyae, ecnu nHdopmaums o nopsake U cpokax Bo3BpaTa ToBapa Haafexallero kayecTsa He
Gblna npegocTaBnieHa B MMCbMEHHOM (hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb Bnpase
0TKas3aTbCA OT TOBapa B TeYeHue Tpex MecsiLleB C MOMeHTa nepeaayn Toeapa.

BosBpaTt ToBapa Haanexatliero ka4ectsa BO3MOXEH B CIly4ae, ecriv CoOXpaHeHbl ero ToBapHbIN
BWA, NOTpebuTenbCKMe CBOMCTBRA, a Takke JOKYMEHT, MOATBEPXAatoLLMIA daKT 1 YCroBUS NMOKYMKK
ykazaHHoro Toeapa. OTcyTCcTBUE Yy NOTPEOUTENA AOKYMEHTA, NOATBEpPKAatoLwero gakTt 1 ycrosus
MOKYTMKM TOBapa, He NuLlaeT ero BO3MOXHOCTM CCblNaTbCa Ha Apyrne AokasaTenbcTBa
npuobpeTeHus ToBapa y AaHHOro npoaasLa.

MoTpebuTens He BNpaBe 0TKa3aTbCA OT TOBapa Haanexallero kKayecTsa, MMeILLEero
NHOVMBUAOYanbHO-oNpeaeneHHbIe CBOMCTBA, €CNY YKasaHHbI ToBap MOXET ObiTb UCMOMb30BaH
NCKIMIOYNTENbHO NpuobpeTatolmmM ero notTpebutenem.

Mpn oTka3e nNoTpebuTens oT ToBapa NpoaaseL, AOJIKEH BO3BPATUTb EMY AEHEXHYIO CYMMY,
ynnayeHHyto noTpebuTtenem no OroBopy, 3a UCKIMYEHNEM pacxodoB NpoAaBLa Ha JOCTaBKy OT
noTpebunTensa BO3BpaLLEHHOro ToBapa, He No3gHee YeM Yepes AeCATb AHEN CO AHS
npeabsBNeHns NOTpeduTenemMm COOTBETCTBYIOLLLETO TpeboBaHMs.

5. NocnencTeus npodaxu ToBapa HeHaanexallero kKa4ectsa AUCTaHLUMOHHbLIM CNOcO6oM
npoAaxu ToBapa yCTaHOBIEHbI MNONOXEHNAMU, NPESYCMOTPEHHbIMU cTaTbsiMmn 18-24 HacTosALEero
3akoHa.

(CtaTtbs mononHuTenbHoO BkNtodeHa ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93)
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Ctatbsa 26_2. NpaBuna npogaxkv otaenbHbIX BUOOB TOBApPOB

MpaBuna npogaxu oTAENbHbLIX BUOOB TOBApPOB ycTaHaBnmeatoTcs [paButensctBoM Poccuinckom
depepauymn.



(CtaTtbs gpononHuTenbHo BkNtodeHa ¢ 1 aerycta 2011 ropa PegepanbHbiv 3akoHOM OT 18 nions
2011 roga N 242-93)
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maBa lll. 3awmTta npaB noTpedbutenen Npu BbINOIHEHUN paboT
(okazaHum ycnyr) (ctatbn 27-39 1)

Ctartbsa 27. Cpokn BbiNOfHEHUS paboT (okaszaHus ycryr)

1. VicnonHutenb 06513aH OCYLLECTBUTL BbINOSTHEHNE PaboThl (OKa3aHWe yCnyru) B CPoK,
YCTaHOBMEHHbIN NpaBuiaMn BbINOMIHEHNS OTAENbHbLIX BUAOB paboT (oKkasaHust OTAENbHbIX BUOOB
yCnyr) unvM AoroBOpoM O BbINOMHEHUN paboT (okasaHuu ycnyr). B goroBope o BbINOMAHEHUN paboT
(oka3aHuM ycnyr) MoXeT npeaycmaTpuBaTbCs CPOK BbIMOMHEHNSA paboThl (OKa3aHUs ycnyru), ecnv
yKa3aHHbIMW NpaBuiaMm OH He NPeayCMOTPEH, a Takke CPOK MEHbLUEN MPOAOCIKUTENBHOCTU, YeM
CPOK, YCTAHOBIEHHbIV yKa3aHHbIMU NpaBunamu.

2. Cpok BbINONHeHUs1 paboThbl (OKa3aHMs YCryrn) MOXeT onpeaensatbes gaTon (nepnoaom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINOMHEHME PaboThl (OKka3aHue ycnyrun), unn(u) gaTomn
(neproaom), K KOTOPOM UCMOSTHUTESb AOJTKEH NPUCTYMUTL K BbINOSIHEHMIO paboThl (OKa3aHuo
ycnyrin) (MyHKT B pegakuumu, BBeAeHHoW B aencteme ¢ 21 gekabpsa 1999 rona PenepanbHbiv
3akoHoM oT 17 aekabps 1999 roga N 212-93.

3. B cnyyae, ecnu BbINomnHeHne paboThbl (OKa3aHMe yCryri) OCyLLECTBIISIETCS MO YacTaM
(oocTaBka nepnoguyeckor nevaTu, TEXHUYEeCKoe 0OCMYKMBaHMNE) B TEHEHUE CpoKa AENCTBUS
J0roBopa o BbINOSTHEHUUN PabOT (OKa3aHUKM yCryr), AOIDKHbI MpeaycMaTpmMBaTbCa
COOTBETCTBYHIOLLME CPOKM (Nepmoabl) BbIMOMHEHUS Taknx paboT (oKasaHus ycryr).

Mo cornalueHnto CTOPOH B AOrOBOPE MOryT ObiTb NMPeayCMOTPEHbI TaKKe CPOKN 3aBEpPLUEHMS
OTAENbHbIX 3TAnoB paboTbl (MPOMEXYTOYHbLIE CPOKMN).

(MyHKT gononHMTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93)
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Ctatbsa 28. Nocneacteunsa HapyLLEeHUA UCMOSTHUTENEM CPOKOB
BbINOSNMHEHUA paboT (OKa3aHus ycnyr)

1. ECnun ncnonHuTenNb HapyLWM CPOKM BbINOMNHEHNS paboThl (OKa3aHUA ycryrn) - CPOKU Havana u
(Mnn) OKOHYaHUA BbINOSTHEHNSA PaboThl (OKa3aHUsA ycnyrn) n (Mnu) NPOMEXYTOYHbIE CPOKM
BbINOSTHEHNS paboThbl (OKa3aHUsA ycrnyrn) UM BO BPEMs BbIMOMHEHUS paboThl (OKa3aHMs yCcnyri)
CTano O4YeBMAHBLIM, YTO OHAa He ByAeT BbINOSIHEHA B CPOK, NOTPeOUTENb NO CBOEMY BbIGOPY



Brnpase (ab3au B pegakumu, BBeeHHon B aencteme ¢ 21 aekabps 1999 rona PegepanbHbim
3akoHoM oT 17 gekabpsa 1999 roga N 212-93; B pegakuumn, BBegeHHOM B AelcTBue ¢ 12 nekabps
2007 ropga PepepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-93:

Ha3Ha4YNTb UCMOSTHUTENIO HOBbLIN CPOK (ab3al B peaakumm, BBeAeHHON B AencTeme ¢ 21 aekabps
1999 ropa PenepanbHbiM 3akoHoM 0T 17 aekadbpsa 1999 roga N 212-93;

Nnopy4nTb BbINOSTHEHNE paboThl (OKa3aHMe ycnyru) TpeTbMM Nuuam 3a pasyMHyo LieHY Unn
BbIMOJTHUTL €€ CBOMMM CUIlaMu U NoTpeboBaTb OT UCMOSTHUTENS BO3MELLLEHMS MOHECEHHbIX
pacxonos.;

notpeboBaTh YMEHbLUEHUS LiEHbI 32 BbINOSTHEHNE paboThl (OKasaHue ycnyru);
0TKa3aTbCs OT UCMOJSTHEHNSA AOrOBOPA O BbIMOSHEHUMN paboThl (OKa3aHum ycnyrm) (ab3au B

penakumn, BBeeHHoN B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabps
2004 roga N 171-93.

MoTpebuTenb BnpaBe NoTpeboBaTh TakKe NOMIHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHbBIX EMY B
CBSI31 C HApyLUEHMEM CPOKOB BbINOMHEHMS paboTbl (Oka3aHus ycnyru). YObITkM Bo3MeLLaoTCs B
CPOKW, YCTaHOBMNEHHbIE ANSA YAOBNETBOPEHMS COOTBETCTBYHOLIMX TpeboBaHMIA

noTpebutensa (abs3ay B pegakumm, BBeaeHHon B aenctene ¢ 21 aekabps 1999 rona PegepanbHbim
3akoHoM oT 17 aekabps 1999 roga N 212-93.

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BbIMOSHEHMS paboThl (OKa3aHus yCrnyri)
YKa3bIBalOTCsl B JOrOBOPE O BbINOMHEHUM paboThl (OkasaHuu ycnyrun) (absaul B pegakumm,
BBeAeHHoON B aenicteue ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-93.

B cnyyae npocpoykn HOBbLIX CPOKOB NOTPEOMTEND BNpaBe NpeabsaBUTb UCMONMHUTENIO NHbIE
TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW.

3. LleHa BbINonHeHHOW paboTbl (OKa3aHHOW yCnyru), Bo3Bpallaemas noTpedbuTtento npu otkase oT
NCMONHEHNS OOroBopa O BbINMOMHEHUM PaboThl (OKa3aHUM yCryrn), a Takke y4yuTbiBaeMas npu
YMEHbLUEHUN LiEHbI BbINONTHEHHOM paboTbl (Oka3aHHOW yCcrnyru), onpeaensieTca B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctaTtbn 24 HacTosiLero 3akoHa (NyHKT B pedakumn, BBEAEHHOW B aencTtene ¢ 9
sHBapsi 2005 roga PepepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

4. Mpwn oTKase OT UCMNOJTHEHMS JOTOBOPA O BbIMNONTHEHUM PAbOTLI (OKa3aHUK YCryrM) UCNONMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOM3BEAEHHLIX B MPOLECCE BbINOSTHEHMS
paboTbl (OKasaHus ycnyrn), a Takxke nnatbl 3a BbINOSTHEHHYIO paboTy (OKasaHHyt ycnyry), 3a
UCKIMOYEHMEM CryYast, eCNn NOTPeBUTENb NPUHSI BbINOSTHEHHYO PaboTy (OKa3aHHYH

ycnyry) (ab3au B pegakuuu, BBegeHHOW B aencteure ¢ 21 gekabpsa 1999 rona PenepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-93; B pegakuuun, BBeAeHHOW B AeNcTBME ¢ 9 sHBaps
2005 roga PepepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93.

Ab3aL nckntodeH ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roma N
212-93..

5. B cnyyae HapyLleHUsi yCTaHOBINEHHbIX CPOKOB BbINOSTHEHUS paboThl (OKka3aHUs yCcryru) unm

Ha3Ha4YeHHbIX I'IOTp66I/ITeJ'IeM Ha OCHOBaHUWN NYHKTa 1 HaCTOﬂIJ.LeIZ CTaTbh HOBbIX CPOKOB
NCNOSTHUTENb yNnavmMBaeT NoTpebuTento 3a Kaxabin AeHb (Yac, ecrnv CPoK onpeaereH B Yacax)



NPOCPOYKN HEYCTOWKY (NEHID) B pasMepe TPeX NPOLIEHTOB LieHbI BbIMOMHEHNSA paboThl (OKka3aHus
ycrnyrun), a ecnu LeHa BbiNofHeHNs paboTbl (OKa3aHUs ycnyru) 4OroBOpPOM O BbINOJSTHEHMM paboT
(okasaHun ycnyr) He onpegeneHa - obLen LeHbl 3akasa. [JloroBopom O BbINOSTHEHUN paboT
(okasaHun ycnyr) mexagy notpedutenem u MCNOMHUTENEM MOXET ObITb YCTaHOBIEH Oonee
BbICOKUI pa3mep HeycTolku (neHun) (ab3al B pegakumm, BBEAEHHOM B Aencteue ¢ 21 gekabps
1999 ropa PegepanbHbIM 3akoHOM 0T 17 gekadbpsa 1999 roga N 212-93.

HeycTolika (neHs) 3a HapyLLeHMe CPOKOB Havana BbINofHeEHUS1 paboThbl (OKa3aHUs ycryru), ee
aTana B3bICKMBAETCS 3a KaXkabl AeHb (Yac, ecnn cpok onpeaerneH B Yacax) NPOCPOYKM BNOTb 40
Havana BbINONHeHUs1 paboThbl (OKa3aHWs YCryrin), ee atana uUnu NpeabsBreHns noTpebutenem
TpeboBaHMin, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosLen ctaTbk (ab3al B pegakunmn, BBEAEHHOM B
pencteue ¢ 21 gekabpa 1999 rona PegepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-93.

HeycTorka (neHs) 3a HapyLLUeHME CPOKOB OKOHYaHUS BbINOMHEHNSA paboThl (OKa3aHus ycnyru), ee
aTana B3bICKMBAETCA 3a Kaxabl AeHb (Yac, ecriv CPoK onpeaerneH B Yacax) NpOCpOYKKN BMAOTb 4O
OKOHYaHWSA BbINOMHEHNS paboThl (OKa3aHUA ycryrun), ee atana unv npeabsereHnst noTpebutenem
TpeboBaHMin, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen ctaTbk (ab3al B pegakunmn, BBEAEHHOM B
pencteue ¢ 21 gekabpa 1999 rona PegepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-93.

CyMmMma B3bICKaHHOW NOTpebuTenem HeyCTONKM (NeHN) HE MOXKET NpeBbIlaTh LIeHY OTAENBHOIO
BMAA BbINONMHEHUs paboTbl (OKka3aHus ycryri) unm obLuyto LieHy 3akasa, eCnu LieHa BbIMOMHEHNUS
OoTAEenbHOro Buaa paboThl (OkasaHWs ycryrn) He onpeaeneHa 4OroBOpOM O BbINOSTHEHUN paboThl
(okasaHun ycnyru).

Paamep HeycTonku (NeHn) onpeaensieTcsi, UCXOAsa U3 LieHbl BbINoNHeEHUS paboTbl (OkasaHus
yCryru), a ecnv ykasaHHas LeHa He onpeaerneHa, ncxoas us obLuen LeHbl 3akasa,
CyLLLECTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHue NoTpebutens 4omkHO 6bino ObiTb
YOOBMNETBOPEHO UCNOSTHUTENEM B A€Hb A0OPOBOMBHOIO YAOBMETBOPEHMS TAakoro TpeboBaHus unm
B AEeHb BblHECEHUS cyaebHOro peleHns, ecnn TpeboBaHne NoTpebutens A4o6poBONLHO
YOOBIETBOPEHO HE BbINo.

6. TpeboBaHusA NOTPedbuTENS, YCTAHOBIEHHbIE MYHKTOM 1 HaCcTOSALLEN CTaTbK, HEe NoanexaTt
YOOBMNETBOPEHNIO, ECITM UCMOSMHUTEND LOKAXET, YTO HapyLLUEHNE CPOKOB BbINOSIHEHUST paboThI
(okasaHus ycrnyrn) Npon3oLLNio BCAeACTBUE HEMPEOAONMMON CUITbl UM NO BUHE NOoTpebutens.

KommeHTapum k ctatbe 28

Ctatbsa 29. NpaBa noTpedbutens npu oOHapyXeHU HeJoCTaTKOB
BbINONMHEHHOW paboTbl (OKa3aHHOM yCIyru)

1. MNoTpebutens nNpu oGHapyXeHUMN HEOOCTATKOB BbINOJSTHEHHOW PaboThl (OKa3aHHOW yCryru)
BrpaBe Mo CBOeMy BblbOpy noTpeboBaTk:

0©€e3B03ME3QHOr0 yCTpaHeHUs HeAOCTAaTKOB BbINOSTHEHHOW paboThl (OKa3aHHOM yCcnyru);



COOTBETCTBYIOLLENO YMEHBLLIEHUS LIEHbI BbINONTHEHHONM paboThbl (OKasaHHOW yCnyrn);

6e3B03Me34HOro N3roToBMNEHNS APYrov BeLLM U3 04HOPOAHOIO Matepmana Takoro e KayecTsa
UIM NOBTOPHOTO BbINOSTHEHNA paboThl. [pn aToM NoTpebuTtens 06s13aH BO3BpaTUTbL paHee
nepefaHHyto eMy UCMOMHUTENEM BelLlb;

BO3MELLEHMSI MOHECEHHbIX UM PacXo40B Mo YCTPaHEHNIO HELOCTATKOB BbINMOSTHEHHOW paboThl
(oka3aHHOW ycnyru) CBOMMU CUamm Unm TpeTbMMN NMLaMu.

YanoBneTBopeHne TpeboBaHuii NoTpebutenst o 6e3Bo3mMe3aHOM YCTpaHeEHUMN HegoCTaTKoB, 06
N3roTOBNEHUN APYroi BELLUM UMK O MOBTOPHOM BbINOMHEHMM PaboThl (OKa3aHUK yCryrn) He
0cBO6OXOAET NCMOSNHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOWKM 3a HapyLUeHME Cpoka
OKOHYaHWSA BbINOMNHEHNS paboThl (OkaszaHus ycnyrn) (absal B pegakuuu, BBEAEHHOW B AEACTBUE C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93.

MoTpebuTens BNpaBe oTkazaTbCsA OT UCMOMNHEHUS OrOBOPa O BbINMOMHEHUN paboThl (OKa3aHUK
ycnyrn) n notpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB, ECNW B YCTAHOBIEHHbIA YKa3aHHbIM
JOroBOPOM CPOK HEOCTAaTKN BbINOSTHEHHON paboTbl (OKa3aHHOM YCIyru) He YCTPaHEHbI
ncnonHutenem. NMotpebuTtens Takke BnpaBe 0TKa3aTbCs OT UCMOMTHEHNSA AOTOBOPa O BbINOSTHEHWM
paboThl (OKazaHUK ycrnyru), ecrnv MM oOHapy»KeHbl CyLLLECTBEHHbIE HEQOCTATKM BbINOMHEHHOW
paboThbl (OKa3aHHOW YCIyrn) UnNu UHble CyLeCcTBEHHbIE OTCTYNMEHNS OT YCIoBUIA Aoroeopa (ab3ay,
B pedakuum, BBegeHHon B genctane ¢ 9 aHeaps 2005 roga PegepanbHbiM 3aKkOHOM OT 21
aexkabps 2004 roga N 171-93.

MoTpebuTenb BnpaBe NoTpeboBaTh TakkKe NOMIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX EMY B
CBS13M C HegoCTaTKaMu BbINMOSTHEHHOW paboTbl (OKa3aHHOW ycryrn). YObITKM BO3MeELLAOTCH B
CPOKW, YCTaHOBIEHHbIE ANSA YA0OBNETBOPEHNS COOTBETCTBYHOLIMX TpeboBaHMi noTpebuTens.

2. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW yCnyrn), Bo3Bpallaemas noTpedbuTtento npu otkase ot
NCMNONHEHNSA OOroBopa O BbINOMHEHUM PaboThl (OKa3aHUM yCryrn), a Takke y4yuTbiBaeMas npu
YMEHbLUEHUN LiEHbI BbIMONTHEHHOW paboTbl (Oka3aHHOW yCcrnyru), onpeaensieTca B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctaTtbn 24 HacTosiLero 3akoHa (NyHKT B pedakumn, BBEAEHHOW B aencTtene ¢ 9
sHBapsi 2005 roga PepepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

3. TpeboBaHus, cBA3aHHbIE C HeJOCTaTKaMM1 BbIMOMHEHHON paboTbl (OKa3aHHOW yCnyru), MoryT
ObITb NpeabABMAEHbI NPU NPUHATUN BbINOSTHEHHOW paboThl (OKa3aHHOM yCcnyru) nnu B xoae
BbIMONHEHNSA paboThl (OKa3aHUs ycnyrn) nnbo, ecnm HEBO3MOXXHO 0OHapYXUTb HEAOCTATKU Mpu
NPUHSTUN BbINOSTHEHHON paboThl (OKa3aHHOWM YCNyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX
HaCTOALLMM MYHKTOM.

MoTpebuTenb BnpaBe NpeabaBnATe TpebOBaHMSA, CBA3AHHbIE C HEAOCTATKaMM BbINOSIHEHHOM
paboThbl (OKa3aHHOW YCIyrn), ecriv OHM 0BHapy»XeHbl B TEYEHNE rapaHTUIAHOIO Cpoka, a Nnpu ero
OTCYTCTBMM B padyMHbIN CPOK, B Npedenax ABYyX NeT CO AHSA NPUHATUS BbIMOMHEHHON paboThl
(okasaHHOM ycrnyrn) unu NATK NeT B OTHOLUEHUN HEQOCTATKOB B CTPOEHUN Y MHOM HEZBVXMMOM
nMmyLLecTBe.

(MyHKT B pepakuuun, BBegeHHOM B aencteure ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT
17 pekabpsa 1999 roga N 212-93




4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyrn), Ha KOTOPYH He YCTaHOBIEH
FapaHTI/IIZHbIIZ CpOK, ecnun I'IOTpeﬁl/ITeJ'Ib OOKaXeT, YTO OHN BO3HUKITN OO0 €€ NPUHATUA UM Unmn no
npnynHam, BO3HUKLWINM OO 3TOI0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYH YCTAHOBMNEH rapaHTUIAHbIA CPOK, NCMOMNHUTENb
OTBEYaeT 3a ee HeAOCTaTKUN, ECNN HE AOKaXKET, YTO OHU BO3HUKITM MOCIE NPUHATUS paboTbl
(ycnyrun) notpebutenem BCNeacTBUE HAPYLLEHWSI UM NPaBU UCMNONb30BaHNA pesyrbTata paboTbl
(ycnyrun), eNCTBUN TPETbUX NUL, UMM HENPEOAONTMMOW CUTbl.

(MyHKT gononHMTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93)

5. B cnyyasx, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBISIET MEHEE ABYX

neT (NATK NeT Ha HeABMXNMOE MMYLLECTBO) U HegocTaTki paboTbl (ycrnyrm) oGHapyKeHbl
noTpebuTenem No UCTEYEHUN rapaHTUIAHOIO Cpoka, HO B Npeaernax AByx NneT (NATn neT Ha
HeaBUXMMOE UMYLLECTBO), NOTPEOUTENDb BNpaBe NpeabsBUTb TpeboBaHUS, NPeayCMOTPEHHbIE
NyHKTOM 1 HacTosiLEen CTaTbW, ECMNN JOKAXET, YTO TakMe HeAOCTaTKA BO3HUKIN 0 NPUHATUS UM
pesynbtata paboTbl (ycnyri) unm no npuyMHam, BO3HUKLUMM A0 3TOr0 MOMEHTa (MYHKT
[OononHUTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3akoHOM OT 17 nekabps 1999
roga N 212-93).

[MyHKT 4 npeablayuien pegakumm ¢ 21 aekabps 1999 roga cuntaeTcs NyHKTOM 6 HacTosILLEN
peaakumn - PegepanbHbiii 3akoH oT 17 aekabps 1999 roga N 212-93.

6. B cniyyae BbISIBNEHWS CYyLLLECTBEHHbBIX HEAOCTATKOB paboThl (ycnyrn) notpebutens Bnpase
npeabsBUTb UCMOSTHUTENIO TpeboBaHMe 0 6e3B03ME3AHOM YCTPaHEHUN HEQOCTATKOB, ECIU
OOKaXeT, YTO HEAOCTaTKN BO3HUKITM A0 NPUHATUA UM pe3ynbTaTta paboTbl (ycrnyri) unm no
npUYMHaM, BO3HUKLUMM A0 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXET ObITb NPpeaAbsaABNEHO, ecrnn
Takme HegocTaTku OOHapyXeHbl MO UCTEYEHUN ABYX NeT (NSATK NeT B OTHOLUEHUN HEABUXUMOIO
MMYLLIECTBA) CO AHSA NPUHATUA pesyrnbTata paboTbl (YCnyru), HO B Npeaeniax yCTaHOBNEHHOIO Ha
pesynbTaTt paboTbl (yCnyr) cpoka cry»0bl UNn B TEYEHNE OECATU NET CO OHSA NPUHATUS
pesynbTaTta paboTbl (ycnyri) notpedutenem, ecnv Cpok cnyxobl He ycTaHoBMNeH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYEHNE ABaALATU OHEN CO AHA ero npeabsBrneHus
noTpebutenem nnn obHapy>XeHHbIN He4OCTaTOK SABMSAETCH HEYCTPaHUMbIM, NOTPeEBUTENL NO
cBoeMy BblOOpyY BrnpaBe TpeboBaTh (ab3au B pegakumn, BBEAEHHON B AencTBue ¢ 21 nekabps
1999 ropa PegepanbHbIM 3akoHOM 0T 17 gekadbps 1999 roga N 212-93:

COOTBETCTBYHOLLETO YMEHbLUEHUS LiEHbI 32 BbIMOMHEHHYO paboTy (oKasaHHy ycnyry);

BO3MELLIEHUS MOHECEHHbIX UM PaCcXOAO0B MO YCTPaHEHUIO HEAOCTaTKOB BbINONHEHHOW paboThl
(okasaHHOW ycrnyrn) CBOMMU cUnamm Unm TpeTbUMNU NULaMMK;

OTKa3a OT UCMOJSTHEHMS JOrOBOPa O BbINOSIHEHMM PABOThI (OKa3aHUM yCryrn) U BO3MELLEHNS
ybbITKOB (ab3aL B pegakuum, BBeaeHHon B aencteme ¢ 9 sHeaps 2005 roga PegepanbHbiM
3akoHoM oT 21 nekabpsi 2004 roga N 171-93.
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Ctatbsa 30. CpoKn ycTpaHeHUs1 He4OCTaTKOB BbIMOSIHEHHOW paboThI
(OKasaHHOW yCryru)

Hepoctatku paboTbl (yCnyrm) 4OMmKHbI ObiTb YCTPAHEHBI UCMOSTHUTENEM B Pa3yMHbI CPOK,
Ha3Ha4eHHbIM NoTpebuTenem (ab3al B pegakuun, BBeAeHHOW B Aencteume ¢ 21 gekabpsa 1999
rona PegepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93.

Ab3aL nckntodeH ¢ 21 gekabpst 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-93..

HasHauyeHHbIN NoTpebuTenem cpok yCTpaHeHNs HeJOCTAaTKOB TOBapa yKasblBaeTcs B 0rOBOpe
WIM B MHOM MOANUCbIBAEMOM CTOPOHAMK JOKYyMeHTe NMbo B 3asiBNeHWM, HanpaBrneHHOM
noTpebutenem ncnonHuTento (ab3au B pegakumn, BBeAeHHon B gencteue ¢ 12 nekabps 2007
rona PegepanbHbIM 3akOHOM OT 25 okTs16ps 2007 roga N 234-93.

3a HapyLleHne nNpeayCMOTPEHHbIX HACTOSILEN CTaTbeN CPOKOB YCTPaHEHUSI HEAOCTATKOB
BbIMNONTHEHHOWN paboThbl (OKa3aHHOW YCryrn) UCMOMHUTENb yNnavymMBaeT NOTPebuTento 3a kaxabIn
OeHb MPOCPOYKN HEYCTONKY (NEH0), pasMep 1 NOPsSAOK MCYMCINEHUS] KOTOPOW ONpeaensaTcs B
COOTBETCTBUM C MYHKTOM 5 cTaTbn 28 HacTosiLero 3akoHa.

B cnyyae HapylleHns ykasaHHbIX CPOKOB NOTPebUTENDb BNpaBe NpeabsiBUTb UCMOMHUTENO UHbIE
TpeboBaHus, NpeayCcMOTPEHHbIe NyHkTamu 1 n 4 ctatbn 29 HacTosiwero 3akoHa.
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Ctatbsa 31. CpoKkn yooBneTBOpeHUst oTaenbHbIX TpeboBaHUN
notpebuTens

1. TpeboBaHus NOTpebuTensi 00 yMeHbLUEHUM LIEHbI 3@ BbIMOMHEHHYIO paboTy (OKasaHHYo
yCryry), 0 BO3MELLEHUN PAaCXOLOB MO YCTPAHEHUIO HEOOCTATKOB BbIMNOSIHEHHOM paboThI
(okasaHHOM ycrnyrn) CBOMMM CUNaMm Unu TPETbLUMU NMLAMKW, a Takke O BO3BpaTe YnnadveHHou 3a
paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHNN YObITKOB, MPUYNHEHHbBIX B CBSI3N C OTKA30M OT
NCMNOMNHEeHNsa JoroBopa, NpeaycMoTpeHHbIe MyHKTOM 1 cTaTbn 28 u nyHkTamu 1 n 4 ctatbn 29
HacTodwero 3akoHa, noanexaT YAOBNEeTBOPEHNIO B AECATUAHEBHbIN CPOK CO AHSA NPeabABEHUs
cooTBeTCTBYlOLWEro TpeboBaHns (MyHKT B peaakuumn, BBegeHHom B Aencteue ¢ 9 sHeaps 2005
roga ®egeparnbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-$3.

2. TpeboBaHus NnoTpebutens o 6€3B03mMe3qHOM NU3rOTOBIIEHWUM APYro BELWLM N3 OQHOPOAHOrO
MaTepuara Takoro e ka4ecTBa Uiy O MOBTOPHOM BbINOSTHEHUN paboTbl (OKa3aHWUmM yCryri)
noanexaT y4OBETBOPEHMUIO B CPOK, YCTAHOBIIEHHbIN A1 CPOYHOTO BbINOSIHEHMST paboThI
(okasanus ycnyru), a B criydae, ecrniv 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPeAYyCMOTPEHHbIN
JOroBOPOM O BbINOSIHEHMM PabOoThl (OKa3aHUM yCryrn), KOTOPbI Obln HEHaANEeXalle NCMOMHEH.




3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YAOBNETBOPEHMNS OTAENbHbIX
TpeboBaHWi NOTPEOUTENSA NCNOMHUTENb yNadMBaeT NOTPebUTENIO 3a Kaxabli AeHb MPOCPOYKHM
HEeyCTONKY (MeHH), pa3mMep U NOPSAOK UCHMUCIIEHNST KOTOPOWN ONPeaensTCa B COOTBETCTBUN C
NyHKTOM 5 cTaTbk 28 HacTosLero 3akoHa.

B cnyyae HapyLleHnss CPOKOB, Yka3aHHbIX B MyHKTax 1 1 2 HacTosLen ctaTby, NOTpedbuTens
BrpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1

nyHktamu 1 n 4 ctatbmn 29 HacTosiwero 3akoHa.
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Ctatbsa 32. [NpaBo noTpedbutensa Ha oTka3 OT UCNOSIHEHUS OOroBopa o
BbINOSTHEHMN PabOT (OKa3aHUM ycnyr)

MoTpebuTenb BNpaBe oTka3aTbCsa OT UCMOMHEHUS OrOBOPa O BbINOMHEHUN paboT (OKkasaHuMu
ycnyr) B nto6oe BpeMs Npu yCcrioBum onnaTtbl UICMOMHUTENO (DaKTUYECKM MOHECEHHbIX UM
pacxodoB, CBsI3aHHbIX C UCMOSTHEHMEM 00513aTENbLCTB N0 JaHHOMY A0roBopy (CcTaThsl B peaakumu,
BBeAeHHoN B aenictene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga
N 171-93.
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Crtatbsa 33. CMeTa Ha BbINnofnHeHne paboTbl (OKkazaHue ycnyrn)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycrnyru), npeaycMoTPeHHOM 10rOBOPOM O BbIMOSHEHUN
paboTbl (OKasaHUKM yCcnyru), MOXeT OblTb COCTaBreHa TBepaast Unv npuonuanTernbHas cmeTa.

CocTaBreHne Takon cMeTbl No TpeboBaHUO NOTPEBUTENS NN UCNONHUTENST 06a3aTeNbHO.
2. VicnonHntenb He Bnpase TpeboBaTb yBENMYEHUA TBEPAOM CMEThI, @ MOTpebuTens - ee
YMEHbLUEHNS, B TOM YUCIIE B Crlyvae, Korga B MOMEHT 3aKITYeHMs1 A0roBopa UCKIoYanach
BO3MOXHOCTb NpeayCMOTPETb MOMHbLIN 00bEM NoAEXaLLnX BbIMOMHEHUIO paboT (OKa3aHUKo
ycnyr) unm HeobxoanmbIX A5ist 3TOro pacxonoB.

McnonHuTtenb nmeeT npaBo TpeboBaTb YBENUYEHNSA TBEPAON CMETLI NPU CyLLECTBEHHOM
BO3pacTaHMM CTOMMOCTK MaTepuarnoB 1 06opyaoBaHusi, NpeaoCcTaBnsseMbIX UCMONHUTENEM, a
Takke OKasblBaeMbIX eMY TPETbUMU NULAMN YCNYT, KOTOPOE Henb3s ObIIo NpeayCcMOTPETh Npu
3akno4YeHnn goroeopa. [pu oTkase NoTpeduTens BbINOMHUTL 3TO TpeboBaHMe UCMONHUTESb
BMpaBe pacToprHyTb AOrOBOP B cyaeOHOM nopsigke.

(MyHKT B pepakuuun, BBegeHHOM B aencteure ¢ 21 aekabpsa 1999 rona PepepanbHbiM 3aKOHOM OT
17 nexabps 1999 roga N 212-93




3. Ecnn Bo3HUMKkNa He06X04MMOCTb BbINOMHEHWST OMOMHUTENbHBIX paboT (OKa3aHus
OOMNONHNUTENBHBIX YCIYT) N MO 3TOW NPUYMHE CYLLLECTBEHHOTO NPEBbLILLEHUSA NPUBNN3NTENBHON
CMeTbI, UCMONHNTENb 06513aH CBOEBPEMEHHO NMpeaynpeanTb 06 aTom notpedutens. Ecnu
notpebuTtenke He gan cornacue Ha NpeBbIEeHNe NPUOIU3NTENBHOM CMETbI, OH BNpaBe OTKka3aTbCs
OT UCNOSTHEHUA AoroBopa. B aTom criyvae ncnonHMTenb MOXET TpeboBaTk OT NoTpedbuTens
ynnaThbl LeHbl 3@ BbINOJTHEHHYIO paboTy (OKa3aHHY ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He NpeaynpeanBLLIMA NOTpebuTenst o Heob6xoaANMOCTH
npeBbILEHNS NPUONN3NTENBLHOM CMETLI, 00513aH NCMOMNHNTL AOrOBOP, COXPaHNAsA NpPaBo Ha onnaTty
paboThl (ycnyru) B npeaenax npubnuantensHOM CMeThI.

(MyHKT gononHMTENbHO BKMtoYeH ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93)
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Ctatbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHuTens

1. cnonHutenb 06s13aH BbINONMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINONTHEHMM paboThl,
13 CBOEro matepuana y CBOMMM cpeacTBamMm, eCrnv MHOE He NpefyCMOTPEHO JoroBopom (ab3sal B
pegakumn, BBeeHHoN B aencTteme ¢ 21 gekabps 1999 roga PegepanbHbiM 3akOHOM OT 17
gekabps 1999 roga N 212-93.

|/|CI'IOJ'IHVITeJ'Ib, I'Ipe,EI,OCTaBVIBIJJVIVI mMaTtepuan and BbINMOJIHEHNA paﬁoTbI, oTBeYaeT 3a ero
HeHafsexallee KadecTBO Mo npaBunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBaphbl
HeHafgnexallero kadecTBa (ab3al, B pegakunn, BBeAeHHONM B AenctBue ¢ 21 nekabps 1999
rona PegepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93.

2. MaTtepuan ucnonHuTens onnadymBaeTcsa NnoTpedbuTenem npu 3aknio4YeHNn ykasaHHOro 4oroesopa
NOJTHOCTbIO NN B pa3Mepe, YkasaHHOM B JOrOBOPE O BbIMOSHEHUN paboThbl C yCNOBUEM
OKOHYaTENbHOIO pacyeTa Npu Nony4YeHUn NOTpebuTenem BbINONHEHHOW MCNONHUTENEM paboThl,
€CI MHOK NOPSLOK pacyeToB 3a MaTepmarn UCMOSTHUTENS HE NPEeAYCMOTPEH CorfalleHnem
CTOpPOH (MYHKT B pegakuumn, BBeaeHHon B aencteme ¢ 21 aekabpsa 1999 rona PenepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-93.

3. B cnyyasx, npeayCMOTPEHHbIX OFTOBOPOM O BbINMOSHEHUN paboTbl, MaTepuan MoXxeT ObiTb
npenocTaBneH UCMONHUTENEM NoTpebuTento B KpeauT. Nocneayolee N3MEHEHNE LIEHDI
npeaocTaBNeHHOro B KpeauT maTepuarna UCMonHNTENs He BreYveT 3a cobon nepepacyeTa (NyHKT
B pegakuuun, BBeaeHHoW B aercteme ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17
aexkabps 1999 roga N 212-93.

4. MaTtepwuan ucnonHuTens n Heobxoaumble Ans BbINOSHEHUSI paboTbl TEXHUYECKME CPeaCcTBa,

MHCTPYMEHTbI 1 NpoYvyee JOCTaBNAKTCA K MECTY BbINOJIHEHUA p360T NCNOJTHNUTENEM.
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Crtatbga 35. BuinonHeHne paboTbl U3 MaTepunana (C BeLLbio)
notpebuTens

1. Ecnn paboTa BbINONHAETCS NONMHOCTLIO UMK YacTUYHO M3 MaTepurana (C Bellbto) noTpebutens,
NCMOSHMTENb OTBEYAET 3a COXPAHHOCTbL 3TOr0 MaTepuana (BeLm) u npaBuiibHOE ero
NCMosib30BaHueE.

NcnonHutenb obsa3aH:

npeaynpeanTb NOTPeObUTENSt O HENPUIOAHOCTM NN HeA0BpPOKaYECTBEHHOCTM NepeaaHHoro
notpebutenem maTtepuana (sewn);

npeacrtaBuTb OTHET 00 n3pacxogoBaHmmn matepumana n BoO3BpPaTUTb €ro OCTaToK.

B criyyae nonHon unu 4yacTU4HOM yTpaThl (MOBPEXAEHMS) MaTepmana (BeLum), NPUHSATOro oT
noTpebuTtens, CNOMNHUTENb 00A3aH B TPEXAHEBHbIN CPOK 3aMEHUTL €ro OOHOPOLHbIM
MaTepuanom (BeLybi) aHaNOrM4YHOro Ka4ecTBa 1 Mo XenaHui NoTpebutensa n3rotoBuTb n3genve
13 OOQHOPOAHOro Matepuana (BeLum) B pa3yMHbIA CPOK, @ Mpy OTCYTCTBUM OQHOPOOHOrO
MaTepuana (BeLn) aHanorM4yHoro KayecTsa - BO3MECTUTb NOTPEOMTENO ABYKPATHYHO LIEHY
yTpayeHHOoro (NoBpexaeHHoro) Matepmana (BeLLm), a Takke pacxodbl, NOHECEHHbIE
noTpeburtenem.

2. LleHa yTpayeHHoro (moBpexaeHHOro) MaTepuana (Beln) onpenenseTcs, MICXOAs U3 LEHbI
MaTtepuana (BeLuun), CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHne notpebutens
OOJDKHO ObINo 6bITh YAOBMETBOPEHO UCMONHUTENEM B AeHb A0OPOBOMBHOMO yA0BNETBOPEHMS
Takoro TpeboBaHNA UNKn B AeHb BbIHECEHUS CyaeOHOro pelleHus, ecnmn TpeboBaHue notpebutens
[00pOBOSBLHO YOOBMETBOPEHO HE BbINO.

LleHa maTepunana (Belum), nepegaBaemMoro UCNosHUTENIO, ONpeaensieTcsl B 4OTOBOPE O
BbIMOSHEHNN PabOThl N B UHOM AOKYMEHTE (KBUTaHUMW, 3aKa3e), NoATBEPKAAOLLEM ero
3akntoyeHmne (abs3auy B pegakumm, BBeaeHHon B aencteme ¢ 21 aekabps 1999 rona PegepanbHbim
3akoHoM oT 17 gekabpsa 1999 roga N 212-93.

3. NicnonHnTenb ocBob60XXOaeTcs OT OTBETCTBEHHOCTM 3a MOJSTHYIO UM YaCTUYHYI0 yTpaTy
(noBpexaeHue) matepuana (BeLn), NPUHATOrO UM OT NOTPebUTens, ecnm noTpebuTens
npeaynpexaeH ncnonHmutenem o6 ocobbix CBOMCTBaxX MaTepuana (Bewin), KoTopble MOryT
noeneyb 3a cobOoN ero NOMHY UK YacTUYHYIO yTpaTy (NnoBpexaeHne) Nnbo ecnu ykasaHHble
CBOWNCTBa MaTepuana (Bewm) He Mornn 6bITb OOHapPYXeHbI NPY HAAMeXallen npuemMke
NCMNONHUTENEM 3TOro MaTepuana (Bewwm) (NyHKT B peaakumn, BBEAEHHOW B Aenctaue ¢ 21
nekabps 1999 rona PepepanbHbiM 3akoHOM 0T 17 aekabpa 1999 roga N 212-93.
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Ctatbsa 36. Ob6s13aHHOCTb UCNONHUTENSA MHPopMUpPoBaTb NOTpPebUTENs
06 obcTosATENLCTBAX, KOTOPbLIE MOTYT MOBMUATL HA KA4YeCTBO
BbINoONHsieMon paboTbl (OKa3biBaeMOW YCryru) unmn noeneyb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEeHNSA B CPOK



(HanmeHoBaHWe B pegakumn, BBeaeHHon B gencteue ¢ 21 nekadbps 1999 roga PegepanbHbiM
3akoHoMm oT 17 aekabps 1999 roga N 212-03

McnonHuTtenb 06493aH cBOEBPEMEHHO NMHOPMUPOBATL NOTPEOUTENS O TOM, YTO cobnoaeHne
yKa3aH|/||7| I'IOTp66VITeJ'I$| N NHblE 06CTO$|TeJ'IbCTBa, 3aBucdwme ot r|0Tpe6|/|Ten$|, MOTYT CHU3UTb
Ka4yecTBO BbIMOMNHAeMOM paboTbl (Oka3biBAaEMOW YCIyrn) Uinn noenedb 3a cobom HEBO3MOXXHOCTb
ee 3aBeplleHns B cpok (ab3al B pegakumm, BBeAeHHoN B aencteme ¢ 21 aekabpsa 1999

roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N 060CHOBaHHOE MHPOPMUPOBaAHME
NCMNOMNHUTENEM, B pa3yMHbI/ CPOK HE 3aMEHUT HEMPUrOAHbIN UM HeQOOpPOKaYeCTBEHHbIN
MaTepuarn, He U3MEHUT yKa3aHui 0 cnocobe BbINOMTHEHNSA paboThl (OkasaHusa ycnyrn) nnbo He
YCTPaHMUT UHbIX OBCTOATENBLCTB, KOTOPbLIE MOTYT CHU3UTb Ka4€CTBO BbINOMHSAEMOM paboTbl
(okasbiBaeMoOW ycryrm), UCMoNHMTENb BpaBe 0TKa3aTbCs OT UCMOSHEHNS] LOrOBOpa O
BbIMONHEHNN paboThbl (OKa3aHUKM ycryrn) n notTpeboBaTb NOSTHOrO BO3MELLEHNS YObITKOB (YacTb B
penakumn, BBeeHHoN B aenctene ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabps
2004 roga N 171-93.
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Ctatbsa 37. Nopsagok n dpopmbl onnaTtbl BbINOAHEHHOW paboThl
(OKasaHHOW yCryru)

(HanmeHoBaHuWe B pegakumn, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiv
3akoHoM oT 21 aekabpsa 2004 roga N 171-93; pononHeHo ¢ 9 aBrycTta 2006 roga PegeparnbHbiM
3akoHom ot 27 mtonsa 2006 roga N 140-93

MoTpebuTtenb 0b6s13aH onnaTUTb OKa3aHHbIE EMY YCIYT B MOPSIAKE N B CPOKU, KOTOPLIE
YCTaHOBIEHbI JOFOBOPOM C UCMONHUTENEM (YacTb B pedakuuun, BBeAeHHOW B AeNcTBuE ¢ 9
sHBapsi 2005 roga PepepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

MoTpebuTtenb 06s13aH oNnaTUTb BbINOMHEHHYO MCNOMHUTENEM B NOIHOM 06beme paboTy nocne
ee npuHaTusa notpebutenem. C cornacusi notpedbutens padota MoXeT ObiTb onnavyeHa um npu
3aKMYeHM JoroBopa B NosIHOM pa3Mepe unu nyTeM Bblgayun aBaHca (ab3au B pegakumu,
BBeAeHHON B aerictene ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpa 1999
roga N 212-93; B pegakumm, BBeaeHHon B aerictene ¢ 9 aHBaps 2005 roga PegepanbHbiM
3akoHoM oT 21 gekabpsa 2004 roga N 171-93.

Onnata oka3aHHbIX YCryr (BbIMOMHEHHbIX paboT) MPOM3BOAUTCA NOCPEACTBOM HaNMMUYHbIX UMK
6e3Hanu4YHbIX pac4eToB B COOTBETCTBUMN C 3aKOHOA4aTeNbLCTBOM Poccuiickon degepaumm (HacTb
[onosniHMTenbHo BktodeHa ¢ 9 aBrycta 2006 roga PegepanbHbiv 3akoHoM 0T 27 nonga 2006 roga
N 140-93).

Mpn ncnonb3oBaHUU HaNM4YHOWM PopMbl pac4eToB onnaTa ToBapoB (paboT, ycnyr) noTpebutenem
npon3BoONUTCA B COOTBETCTBMU C YKa3aHMEM MNpoaBLa (I/ICI'IOJ'IHI/ITeJ'Iﬂ) nyTem BHeCeHuA



HaNUYHbIX AEHEXHbIX CPeACTB NpoaaBLy (MCNOMHUTENID), NMOOo B KpeaUTHYI opraHM3auuto, nnbo
nnaTeXXHOMY areHTy, OCYLLEeCTBMSWEMY AEATENbHOCTb N0 NPUEMy nnaTexen puanyeckux nud,
nn6o 6aHKOBCKOMY NiaTeEXXHOMY areHTy (cybareHTy), ocyLecTBASLWEMY AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O OGaHKkax U BaHKOBCKOW AeATEeNbHOCTU, €CIN NHOE He
ycTaHoBMeHO deaepanbHbIMU 3aKoHAMW MU MHbIMU HOPMAaTUBHbLIMW MPaBOBbIMU aKTamMu
Poccuiickon ®epepaumm. Npu aTom 0b6s13aTenbLCTBa NOTPeOMTENS Nepen NpogaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCcnyr) cuMtaoTcs UCNONTHEHHLIMU B pa3mMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HANUYHbIX AEHEXHbIX CPeACTB
COOTBETCTBEHHO NpoAaBLy (MCNONMHUTENIO), MO0 B KPEOUTHYIO opraHu3aumo, NMbo nnaTexxHomy
areHTy, OCyLLEeCTBRALWEMY AeATeNbHOCTb N0 NpMeMy nnaTtexen puandyeckux nuu, nmoo
©aHKOBCKOMY NMnaTeXXHOMY areHTy (cybareHTy), ocyLecTBRASOWEMY AeATENbHOCTb B
COOTBETCTBUN C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOW AeATENbHOCTM (YacTb
[onosniHMTenbHo BktodeHa ¢ 9 aBrycta 2006 roga PepepanbHbiv 3akoHoM 0T 27 nonga 2006 roga

N 140-93; B pegakuuu, BBegeHHom B gencteue ¢ 1 sHeapsa 2010 rona PegeparnbHbiM 3aKOHOM OT
3 ntoHsg 2009 roga N 121-P3; gononHeHa ¢ 29 ceHTsa6psa 2011 roga PegepanbHbiM 3aKOHOM OT 27
nons 2011 roga N 162-93.
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Crtatbga 38. NpaBuna 6LITOBOro N UHbIX BUOOB 0OCHyXUBaHUA
notpebuTenen

(cTaTbs yTpatuna cuny ¢ 12 nekabps 2007 roga - PegepanbHbivi 3akoH oT 25 okTsabps 2007 roga
N 234-03 - cMm. npeablayLLYo peaakLmio)
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Cratbs 39. PerJ'II/IpOBaHI/Ie OKa3aHunsda oTAaes1bHbIX BUOOB YCITYTr

MocneacTBUs HapyLLEHUS YCNOBUIA JOrOBOPOB 06 OKasaHuM OTAeNbHbIX BUAOB YCIyr, eCriv Takue
JOroBOpPbI MO CBOEMY XapaKTepy He noananaloT noj AeicTBue HacTosLLel rmasbl, onpeaenanTcs
3aKOHOM.
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Ctatbsa 39 1. lNpaBuna okazaHus oTAenbHbIX BUOOB YChyT,
BbINOSTHEHUSA OTAENbHbIX BUAOB paboT noTpebutenam

MpaBuna okaszaHns OTAENbHbIX BUAOB YCNYT, BbIMNOIHEHUS OTAEMNbHBIX BUAOB paboT
noTpebuTtensam yctaHaenueatoTcs NpaButenbcTBoM Poccuiickon Pegepaumn.
(CtaTtba gononHuTenbHO BkrtodeHa ¢ 1 asrycta 2011 roga PefepanbHbiM 3akoHOM OT 18 utons




2011 roga N 242-93)
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maBa IV. ['ocygapcTBeHHast n obuiecTBeHHas 3aluuTta npas
notpebutenen (ctaton 40-46)

Ctatba 40. degepanbHbli rocygapCTBEHHbIM HAaa30p B obnactu
3aWwmThbl NpaB NnoTpebuTenen

1. ®epgepanbHbIN rOCy4apCTBEHHbIV HAaA30p B 061acTu 3almThl NpaB noTpebutenen
OCYLLIECTBMSETCS YNOMHOMOYEHHbIM heepanbHbiM OpraHoM UCMOMHUTENBLHON BNacTu (ganee -
opraH rocygapcTBeEHHOro Hag3opa) B Nopsiake, ycTtaHoBneHHoM [paBuTenbcTBOM Poccuinckon
depepauymn.

2. ®epfeparnbHbIv rOCyaapCTBEHHBIM HAA30p B 06nacTy 3aWwuThl NpaB NnoTpeduTenen BKNOYaET B
cebsi:

1) opraHusaumo u NpoBeaeHE NPOBEPOK COOMNOAEHMS U3rOTOBUTENAMMU (MCMONMHUTENSAMU,
npoAdasLamu, yNnosriHOMOYEHHbIMN OpraHn3aumnsaMm Unmn ynosTHOMOYEHHbIMU NHOMBUAYaNbHBIMK
npeanpuHMMaTensiMn, UMNopTepamMu, BriagenbLamu arperatopoB) TpeboBaHW, yCTaHOBNEHHbIX
MexXayHapoaHbiMu goroBopamu Poccuickon ®egepaunmn, HacTosawmm 3akoHOM, ApYyruMin
denepanbHbIMM 3aKOHaMU Y UHBIMW HOPMaTUBHbBIMU NPaBOBbLIMU akTamu Poccuickon
depepaumm, perynmpyroLmmMmn oTHOLLEHNS B 061acTu 3almnThl NpaB noTpebutenen (oanee -
obsi3aTenbHble TpeboBaHNSA), NpeannucaHnii A0NKHOCTHbBIX UL, OpraHa rocy4apCTBEHHOIO
Haa3opa;

(MoanyHKT B penakumm, BBeaeHHon B aenctene ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 nonsa 2018 roga N 250-93.

2) opraH13auuio U NpoBeaeHMEe NPOBEPOK COOTBETCTBUS TOBAPOB (paboT, ycnyr) obsi3aTenbHbIM
TpeboBaHusm, obecneymBaroLLM 6e30NacHOCTb TOBaApOB (PaboT, yCcnyr) Ans XXU3HU 1 300pPOBbS
noTpebuTenen, okpyxatoLLen cpeabl, NpeaynpexaeHne AencTBuii, BBOAALLMX NOTpeduTenen B
3abnyxaeHue, n NnpegoTBpalleHne NPpMYNHEHUS Bpeaa UMYLLLECTBY NOTpebuTenen,
YCTaHOBJIEHHbLIM B COOTBETCTBUN C MEXAyHapoaHbIMK goroBopamn Poccuinckon degepaumn,
denepanbHbIMU 3aKOHaMU Y UHBIMW HOPMaTUBHBIMU NPaBOBbLIMU akTamu Poccuiickon
depepauymm;

3) npumeHeHne B Nopsaake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickon denepaumn, vep
npecevyeHns HapyLleHnin 0ba3aTeNbHbIX TPeboBaHNN, BblAavy NpeanvcaHnii o NnpekpaLleHnm
HapyLUeHMI NpaB NoTpebuTenen, o NpekpaLLeHnn HapyLleHni 0bsi3aTenbHbIX TpeboBaHun, oo
YCTPaHEHMM BbISIBIIEHHbIX HApYyLUeHU 00s13aTeNbHbIX TPeO0BaHUN, NPUBMEYEHNE K
OTBETCTBEHHOCTM JI1LL, COBEPLUMBLUNX TaKUe HapyLLUEHWS;



4) cuctemaTudeckoe HabnogeHue 3a NCNofHeHneM obs13aTenbHbIX TpeboBaHWIA, aHanms u
NPOrHO3NMPOBaHNE COCTOSIHUS UCMONHEHUs1 0653aTeNbHbIX TPeOOoBaHMI NPU OCYLLIECTBIIEHNN
N3roToBUTENSIMU (UCNONMHUTENSAMU, NMPOoAaBLAMM, YNONTHOMOYEHHBIMW OpraHM3aunusaMm Unm
YNOSTHOMOYEHHbLIMWN UHOMBUAYANbHLIMW NPeANPUHMMATENSAMMU, UMNOPTEPaMn, BNagenbuamm
arperaTtopoB) CBOEN OeATENbHOCTY;

(MoanyHKT B penakumm, BBeaeHHon B aenctene ¢ 1 suBaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 nonsa 2018 roga N 250-93.

5) ctatnctuyeckoe HabnoageHe B obnactn obecneveHuns 3almTbl Npas NoTpedbuTenen, yyet n
aHanus criydaeB NpUYMHEHNS Bpeada XMU3HW 1 300PpOBbI0 NOTPEOUTENEN, OKpYXKatoLLen cpede u
MMYLLIECTBY NOTPeOUTENEN, CBA3aHHOTO C NPUOBPETEHMEM N MCMONb30BaHNEM TOBapoB (pabor,
ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nnbo ¢ npegocTaBneHneM
noTpebunTensam HeCBOEBPEMEHHOW, HEMOJHOW, HE4OCTOBEPHOWN 1 BBOASLLEN B 3abnyxaeHne
nHdopMaumn o ToBapax (paboTax, ycnyrax);

(MoanyHKT B pegakumm, BBeaeHHon B aernctene ¢ 25 noHsa 2012 rona PegepanbHbiM 3aKOHOM OT
25 noHs 2012 roga N 93-93.

6) exxerogHoe NpoBedeHne aHannaa n oueHkn addPEKTUBHOCTM dbeaepanbHOro rocyaapcTBEHHOIO
Haa3opa B 06nactu 3awmuThl NpaB noTpebutenen;

7) exxerogHyto NoAroTOBKY Ha OCHOBaHUW pe3yrbTaToB AeATENbHOCTU, NPeaYCMOTPEHHOM
noanyHkTamm 1-6 HacTosILEro NyHKTa, rocya4apCTBEHHbLIX AOKNAaA0B O 3alumMTe npas
notpebutenen B Poccurckon ®egepaunn B nopsgke, ycTaHoBNEHHOM NMpaBUTENbLCTBOM
Poccuickon ®egepaunn.

3. K oTHOLWEHMAM, CBA3aHHBIM C OCYLLIECTBMEHNEM (heaepanibHOro rocyAapCTBEHHOIO Haa3opa B
obnactu 3awuThl NpaB NoTpebuTenemn, opraHn3auunen 1 NPoOBEAEHNEM NMPOBEPOK N3rOTOBUTENEN
(ncnonHuTenewn, NpoAaBLOB, YNOSTHOMOYEHHbLIX OpraHM3auuin Unun ynorHOMOYE HHbIX
MHAUBMAYAIbHbBIX MPeAnpMHUMaTEeNen, MMMNOPTEPOB, BNadesbLEB arperatopos), NPUMEHSATCA
nonoxenns PegepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-93 "O sawumTe npas

HPUANYECKUX UL U MHOMBUAYAIbHbLIX NpeanpuHMMaTenen Npm OCyLLIECTBIIEHUN

rocyaapCcTBEHHOro KOHTpons (Hagsopa) U MyHULMNansHOro KoHTpons".

(MyHKT B pepakuumn, BBegeHHOM B aencteue ¢ 1 sHeaps 2019 roga PegepalnbHbiM 3aKOHOM OT 29
niong 2018 roga N 250-93.

3_1. Mpwn ocywecTBneHnun deaeparnbHOro rocygapCcTBEHHOrO Hag3opa B 06nacTu 3awnuTbl Npas
notpebutener opraHoM rocy4apCTBEHHOrO Haa30pa NPOBOAATCS KOHTPOSIbHbLIE 3aKyMNK/ B
nopsiake, ycraHoBrneHHoM PegepanbHbiM 3akOHOM OT 26 aekabps 2008 roga N 294-93 "O

3almTe npae wPUANYECKMX NULL U MHAUBMAYaNbHbIX NPeANPUHUMATENEN NMPU OCYLLIECTBNEHUN

rocyaapCcTBEHHOro KOHTpons (Hagsopa) U MyHULMNansHOro KoHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoXeT ObiTb NpoBeAeHa OpraHoMm
rocyaapCTBEHHOIO Ha30pa He3aMeaIMTENbHO C O4HOBPEMEHHbBIM N3BELLEHNEM OpraHa
NpoKypaTypbl.

(MyHKT gononNHUTENBLHO BKNOYEH ¢ 29 anpens 2018 roga PegepansHbiM 3akoHOM OT 18 anpens
2018 roga N 81-93)




4. [JoMKHOCTHbIE NML@ OpraHa rocyaapCTBEHHOro HaA3opa B NOPsiAKe, yCTaHOBIEHHOM
3akoHogaTtenbcTBOoM Poccunckon denepaunm, UMeoT Npaso:

1) 3anpawmBaTtb 1 Nony4yaTb HA OCHOBAHUN MOTMBUPOBAHHbLIX MMCbMEHHbLIX 3aNpoCOB OT OPraHoB
rocygapCTBEHHOW BNacTW, OpraHoB MECTHOIO camoyrnpaBrneHusl, 00LLECTBEHHbIX OpraHM3aLni,
n3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOTHOMOYEHHbLIX OpraHn3aumi nnu
YNOSHOMOYEHHbIX MHAMBUAYATbHbIX NPeanpUHUMaTEeNen, UMNOPTEPOB, BriagenbLueB
arperaTtopoB) MHOPMaLUIO U AOKYMEHTbLI MO BOMpocaM 3alUmThl NpaB noTpebutenein;

(MoanyHKT B pegakumn, BBeaeHHon B aenctene ¢ 1 aHBaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 nonsa 2018 roga N 250-93.

2) 6ecnpensaTCTBEHHO NO NpeabsBNEHUM CIy>KeOHOro yaqoCTOBEPEHUS N KONMUKN NpUKasa
(pacnopsikeHust) pykoBOANTENS (3aMEeCTUTENSI PYKOBOAUTENS) OpraHa rocyaapcTBEHHOro Haa3opa
O HasHa4YeHun NPOBEPKM NOCELLLATb TEPPUTOPULD, 3A4aHNSA, MOMELLEHUS U COOPYKEHUS,
NCnonb3yemMble N3roToBUTENEM (MCNONMHUTENEM, NPOAABLIOM, YNOTHOMOYEHHOW OpraHn3aumen
WX YNOJTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NPeanpuHMMaTenemM, UMNOPTEPOM, BriagernbLemM
arperartopa) npu oCyLLeCTBNEHNUN CBOEN OEATENBHOCTH, B LENsX NPOBeAEHNS] MEPONPUATUIA NO
KOHTPOIO;

(MoanyHKT B penakumm, BBeaeHHom B aenctene ¢ 1 sHeaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 nonsa 2018 roga N 250-93.

3) npoBoanTb 0TOOP NPO6 1 06pa3LIOB TOBAPOB, NpeAHa3HaYeHHbIX A9 peanvsaumm n
peannayeMbix NoTpedbuTensam, Ansg NpoBeaeHUs UX UCCIEA0BaHNUN, UCTIbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM (MCNOMHUTENSM, NPpoAaBLaM, YNOSHOMOYEHHbIM OpraHn3aunusam unm
YNOMHOMOYEHHBIM UHANBUAYANbHBIM NPeAnpuHMMaTensam, UMnopTepam, BnagensLam
arperaTopoB) NpeanMcaHnst 0 NPeKpaLLeHnn HapyLLeHU Npae NnoTpebuTenen, o npekpaLleHnm
HapyLleHnn obasaTenbHbIX TpeboBaHW, 06 yCTPaHEHUN BbISIBIIEHHBIX HapYLLUEHUN 06A3aTeNbHbIX
TpeboBaHuii, 0 NPOBEEHUN MEPONPUATIIA NO 0BeCneYeHnto NpeLOoTBPaLLEHMS Bpeaa KN3HN,
3[10POBbIO U NMYLLIECTBY NOTPEOUTENEN, OKPY>KaIOLLEN CpEaE;

(MoanyHKT B penakumm, BBeaeHHon B aenctene ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 nonsa 2018 roga N 250-93.

5) cocTaBnsATb NPOTOKOMbI 06 aAMUHUCTPATUBHbLIX NPpaBOHaPYLUEHUSX B 06nacTu 3awuThbl NpaB
notpebutenen, paccMaTpmBaTth fena ob ykasaHHbIX aAMUHUCTPATMBHBLIX NPaBOHAPYLLEHUSAX U
NpYHUMaTL Mepbl MO NPEeAOTBPALLEHUIO TAKUX HAPYLLEHWIA;

6) HanpaBNsATb B YNOSTHOMOYEHHbLIE OpraHbl MaTepuarnbl, CBA3aHHbIE C HapYyLLUEHUSIMU
06s13aTeNbHbIX TPeboBaHUN, ANS peLUeHMsT BONMPOCOB O BO30Y)XAEHUN YrONOBHbLIX AEr MO
npusHakam NpecTynieHun;

7) obpawaTtbCs B CyA C 3asiBMEHMSIMU B 3aLUUTy npaB NoTpebuTtenen n 3akOHHbIX UHTEPECOB
OTAENbHbIX NOTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoOro Kpyra noTpebutenen) , a
TaKXkKe C 3adaBJlieHNnAM1 O NMKBNgaunm N3arotoBuTend (VICI'IOJ'IHI/ITeJ'Iﬂ, npoaaBua, yI'IOJ'IHOMOl-IeHHOI7I
opraHusaumm, nMnopTepa, Brnagernbla arperatopa) nmbo o npekpalleHnm 4eATeNbHOCTH
nHanBmayanbHOro npegnpunHnMaTend (yI'IOJ'IHOMO‘-IeHHOFO nHanBmnayaribHoOro npep,anHmmaTenﬂ)



3a HeogHOKpaTHOe (OBa pa3a Ui Goree B TEYEHWE OQHOIO KarnengapHoro roga) unu rpyboe
(moBnekwee cMepTb UM MaccoBble 3aboneBaHnsa, OTpaBNEeHWS JIOAEN) HAapyLUEHME NpaB
noTpebuTtenen.

(MoanyHKT B penakumm, BBeaeHHom B aenctene ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT
29 nonsa 2018 roga N 250-93; B pegakuuun, BBegeHHOM B Aencteume ¢ 1 oktabps 2019

roga PegepanbHbiM 3akoHoM oT 18 monga 2019 roga N 191-93.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT ObITb MPUBMEYEH CYAOM K y4acTuto B Aene nmbo
Brnpase BCTynaTb B Aeso no cBoen MHMUnaTmnBe unn no nHnunaTmee nuy, y4acTtByrLLUnNX B eEne,
Ona aadun 3akn4eHna no aeny B uendx 3allnTbl npaB n0Tpe6|/|Tene|7| B nopsaake, yCtTaHOBJIEHHOM
3akoHogartenbcTtBoM Poccuinckon degepauun.

5 1. TpeanucaHune, BblAaHHOE NPY OCYLLIECTBIEHNN rOCYaapCTBEHHOIO Hag3opa B obnactu
3aWnTbl NpaB NoTpebuTenen, MoXeT ObiTb 0OOXanoBaHO B apOUTPaXKHbIN Cya B TEYEHNE TPEX
MecCsILEeB CO AHA ero Bblgayun. B cnydae npuHATUS 3asenennsa o6 obxanosaHMm 3TOro
npeanncaHns K Npon3BoACTBY apObuTpaXKHOro cyaa UCMNOSIHEHWE 3TOr0 NPeanMcaHus
NpMoCTaHaBMBaEeTCa 4O AHSA BCTYNNEHUS pelleHns apbuTtpa)KHoro cyaa B 3aKOHHYH CUny.
(MyHKT gononHUTeNbHO BKNoYeH ¢ 1 nona 2014 roga PegepanbHbiM 3akoHOM 0T 21 gekabps
2013 roga N 363-93)

6. OpraH rocyaapCTBEHHOIo Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMS NO BOMPOCaM NPUMEHEHMS
3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccunckon denepaunm, perynmpytomx
OTHOLIEHNS B 061acTu 3almThbl NpaB noTpeduTenen.

7. FocynapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHMSAM 6e30nacHOCTH,
YCTaHOBJIEHHbBIM TEXHUYECKUMU perfnaMmeHTaMm, oCcyLLecTBASeTC Takke YNONHOMOYEHHbIMN
deaeparibHbIMU OpraHaMm UCMOMNHUTESTbHOW BlacTU B COOTBETCTBUN C 3aKOHOA4ATESTbCTBOM
Poccuickon ®egepaumm 0 TEXHUYECKOM pPerynmpoBaHuu.

8. OpraH rocyaapCTBEHHOIo Hag3opa COBMECTHO C YNOSIHOMOYEHHbIMU doefeparbHbIMy OpraHaMu
NCNOJTHUTENBHOM BNacCTW, YKa3aHHbIMU B MYyHKTE 7 HACTOSILLEN CTaTbu, OCYLLECTBNAET
hopMUpoBaHME 1 BEAEHNE OTKPLITOrO 1 OBLLEAOCTYNHOrO rocyAapCTBEHHONO NMHPOPMALIMOHHOTO
pecypca B obnacTtu 3almTbl NpaB noTpebutenen, kayectsa n 6e3onacHoOCT1 ToBapoB (paboT,
ycnyr) B nopsake, yctaHoBneHHoMm lNpaButensctBom Poccunckon ®enepaumn.

(MyHKT ONONHUTENBHO BKINKOYEH € 25 nioHa 2012 roga PepepanbHbiM 3akoHOM OT 25 mtoHa 2012
roga N 93-93)

9. OpraH rocyaapCTBEHHOIoO Haf30pa yTBep)KaaeT METOAMYECKNE peKOMeHAALMN Mo pa3paboTke
N peanuaauun permoHasnbHbIX U MyHULMNANbHbIX NPOorpamMm rno 3alMTte npae notpeduTtenen.
(MyHKT gOoNONHUTENBHO BKNKOYEH ¢ 29 mapTa 2019 roga PegepanbHbiM 3akoHOM 0T 18 mapTta
2019 roga N 38-93)

(CtaTtbs B pegakummn, BBeaeHHon B genictene ¢ 1 aerycta 2011 roga PegepanbHbiM 3aKOHOM OT
18 nronsa 2011 roga N 242-93.
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Ctatbsa 41. Ob6a3aHHOCTb U3rotoBuTena (UCNOSTHUTENS, NpoAaBLa,
YNOSTHOMOYEHHOW OpraHn3aummn nnm yrnosIHOMOYEHHOro
MHAVBMAYaANbHOro NpeanpuHuMarTens, uMnopTepa, Brnagensua
arperatopa) rno npegocTaBfieHNI0 MHGOPMaLUK OpraHy
rocygapcTBeHHOro Haasopa

(HanmeHoBaHune B pegakumn, BBegeHHon B gencteue ¢ 1 aHBapa 2019 roga PegepanbHbiM
3akoHoMm oT 29 mnions 2018 roga N 250-93.

M3roTtoBuTENDb (MCNONMHUTEMDL, NPOAABEL, YNONHOMOYEHHAsi OpraHM3aumns Unm ynosTHOMOYEHHbIN
MHOMBUAYanNbHbIN NpeanpuHUMaTEnb, UMNOPTEP, Brnaaeney arperatopa) no TpeboBaHMO opraHa
rocygapCTBEHHOrO Haa30pa, ero AOMMKHOCTHLIX NUL, 06593aH NpegoCcTaBUTb B YCTAHOBMEHHbLIA MMU
CPOK [JOCTOBEPHbIE CBEAEHMS, LOKYMEHTALMIO, OObACHEHUS B MMCbMEHHOM U (MNK) YCTHOM dhopme
N UHYO MHOPMaLMo, He0DX0OMMYHO AN OCYLLECTBIEHNS OpraHOM rocyapCTBEHHOrO Hag3opa 1
€ro JOMKHOCTHLIMU NMLaMM NOSTHOMOYMIN, YCTAaHOBIIEHHbIX 3akOoHo4aTeNnbCTBOM Poccumnckom
depepauymn.

(CtaTtbs B pegakummn, BBeaeHHon B genctene ¢ 1 aerycta 2011 roga PegepanbHbiM 3aKOHOM OT

18 nrong 2011 roga N 242-93; B pegakuum, BBeaeHHon B aencreme ¢ 1 sueaps 2019
rona PegepanbHbiM 3akoHOM 0T 29 utonst 2018 roga N 250-93.
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Ctatbs 42. NonHoMouunsa degeparnbHbIX OPraHoB UCMOMHUTENBHON
BNacTu (MX TeppuTopmnanbHbIX OpraHoB), OCYLLECTBIISAOWMX KOHTPOSb
3a KayecTBOM 1 Be3onacHOCTbo ToBapoB (paboT, ycnyr) (yrpatuna
cuny ¢ 9 auBaps 2005 roga)

(cTaTbs yTpatuna cuny ¢ 9 aHBapa 2005 roga -PegepanbHbi 3akoH oT 21 aekabpsa 2004 roga N

171-93. - CM. npeablayLLyo peaakLmto)

KommeHTapum k ctatbe 42

Ctatbsa 42_1. [MofITHOMO4YMSA BbICLLUNX UCMOSTHUTESTbHBLIX OpraHoB
rocygapcTBeHHoOM BnacTtm cybbekroB Poccuimnckon depepaumm B
obnacTtu 3awmTbl Npas noTpedutenen

1. BbicWnin NCNONHUTENbHbLIN OpraH rocyaapCcTBEHHOM BacT COOTBETCTBYHOLLENO cybbekTa
Poccuinckon ®egepaumm ocyLLECTBIISET MEPONPUATUSA NO peannsauumn, obecneyeHnto u 3awmTte
npae noTpebuTenen n B npegenax cBOMX NOJIHOMOYNA NMPUHUMAET onpeaereHHbIe Mepbl.



(MyHKT B pegakuumn, BBegeHHOM B Aencteue ¢ 29 mapta 2019 roga PeaeparnbHbiv 3akoHOM 0T 18
mapTa 2019 roga N 38-93.

2. B uensx cogencTeus 3awmuTe npaB notTpedutenen opraHbl MICNOMHUTENBHOM BNacT CyObeKTOB
Poccuiickon ®enepaunn paspabaTthiBaloT permoHarnbHble NporpamMMbl Mo 3allnTe npas
notpebutenen 1 okasbiBalOT COAENCTBME OpraHamMm MeCTHOrO camMoyrnpaBneHns N 0OLLECTBEHHbIM
o0beanHeHnam notpebutenen (ux accounaymsim, coro3am) B OCYLLIECTBNEHUN UMW 3aLLMTbI NpaB
noTpebuTtenen.

(MyHKT gononHMTenbHO BKMtoYeH ¢ 29 mapTa 2019 roga PegeparnbHbiM 3akoHOM OT 18 mapTa
2019 roga N 38-93)

(Ctatbs gononHuTenbHO BkNtodeHa ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps
2004 roga N 171-93)
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Ctatbsa 42_2. [Nepepayva ocyLlecTBreHNs MOSTHOMOYNIN opraHa
rocygapCTBEHHOro Hag3opa opraHam UCMOSNTHUTENbHOW BracTu
cybbekTtoB Poccurckon denepaunm

[MonHoMoumMsa opraHa rocy4apcTBEHHOro Haa3opa No OCyLEeCTBNEHNIO heeparibHOro
rocyaapCTBEHHOIO HaA3opa B 00nacTu 3awwmThl Npae noTpebutenen MoryT nepegaBatbes Ans
OCYLLIECTBIEHMS OpraHam UCNoSTHUTENbHOW BnacTn cybbekToB Poccunckon ®epepavmm
noctaHoBreHusmun MNpasutensctBa Poccunckon ®eagepaummn B nopsiake,

ycTaHoBrneHHoM PegepanbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-93 "O6 o6Lwimx

NpMHUMNAx opraHnsaummn 3akoHoaaTeNbHbIX (NpeacTaBUTENbHbIX) U UCNONMHUTENBHbLIX OPraHoB

rocygapcTBeHHoN Bnactn cybbektoB Poccurickon Penepavmm'.
(CtaTtbs gononHuTenbHoO BKNtodeHa ¢ 24 nions 2015 roga PegepanbHbiM 3akoHOM OT 13 mons
2015 roga N 233-93)

Ctatbsa 42_3. Nogava n paccMmoTpeHune obpalleHuin notpebutenen

1. O6palLeHune noTpedbmtens MoxeT ObiTb HAaNpPaBeHO B MMCbMEHHOW (hopMe Ha ByMaXKHOM
HOCUTESNE UMK B ANEKTPOHHOW (hopMe B OpraH rocyJjapCTBEHHOIO HaA30pa, UHble
YNOMHOMOYEHHbIE (hefieparibHble OpraHbl UCMOSTHUTENbHOM BacTh, OpraH UCMOMHUTENBHOWN
BnacTtun cybbekta Poccuiickon ®egepauun nmbo opraH MECTHOIO CaMoynpaBeHus.

2. ObpalyeHne NnoTpeduTens MoXeT OblTb HAanNpaBnNeHO Mo NoYTe, C UCMONb30BaHNEM
MHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "HTepHeT", B TOM Yncre oduumnanbHoOro canta
opraHa rocygapCTBEHHOro Haa3opa, MHbIX YNOMHOMOYEHHbIX dheeparibHbIX OpraHoB
NCNOJTHUTENBHOM BNacTh, OpraHa UCNoSTHUTENbHOW BracTun cyobekTa Poccuiickon degepaumm
nnbo opraHa MecTHOro camoynpanreHus (B cybbekTax Poccuickon degepaumm - ropogax
deneparnbHoro 3HadeHuss Mockse, CaHkT-IeTepbypre n CeBacTonone ¢ NCnosib3oBaHNEM



odumumManbHOro canTa opraHa MECTHOIO camoyrnpaBrieHns B Criydae, ecrnv 3TO NpeayCcMOTPEHO
3akoHamMmu cybobekToB Poccuickon ®enepaunm - roponoB denepanbHoro s3HaveHns MockBbl,
CaHkr-leTepbypra n CeBactonons), egMHOro noprana rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr nmbo permoHanbHOro noprana rocygapCTBEHHbIX U MyHMUMNANbHbLIX YCIYT, @ TaKKe MOXEeT
ObITb NPUHATO NPU NIMYHOM NpUEME 3asiBUTENS.

3, B MHOrogyHKUMOHaNbHbIX LIEHTpax NpeaoCTaBleHNs rocyaapCTBEHHbLIX U MyHULMNANbHbIX
yCcnyr MOryT OCYLLECTBNATLCA NpuemM obpalleHnin NnoTpebuTenen n KOHCyNbTUpOBaHMeE
noTpebuTenen Nno BONpocam 3aLuTbl UX NpaB Ha OCHOBAHUW COrnalleHnin 0 B3anMoaencTBmm
MeXay MHOrogYHKLMOHaNbHbIMU LIEHTPaMK NPeaoCcTaBeHNsl FOCYdapCTBEHHbIX U
MyHULMNAaNbHbIX yCnyr u degeparnbHbIMU OpraHamMu UCNONTHUTENbHOW BNacTy, opraHamm
rocygapCTBEHHbIX BHEOHOOXKETHBIX (POHAOB, OpraHamMu rocy4apCTBEHHONM BNacT CyObEeKTOB
Poccuickon ®egepaummn, opraHamm MeCTHOro camoynpaBrieHust.

(Ctatbs gononHuTenbHO BKkNtodeHa ¢ 29 mapTta 2019 roga PegepanbHbiM 3akoHOM OT 18 mapTa
2019 roga N 38-93)

CtaTtbsa 43. OTBETCTBEHHOCTb 3a HapyLlleHue npas notpebutenen,
YCTaHOBIEHHbIX 3aKOHaMN U UHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMU
aktamm Poccuimnckon degepaumm

3a HapyleHne npaB NnoTpebutenen, ycTaHOBMEHHbIX 3aKOHAaMU Y UHbIMWA HOPMaTUBHbIMU
npaBoBbIMK akTamu Poccuinckon degepaummn, npogasel, (MCNONHUTENb, N3TOTOBUTENb,
YNOSIHOMOY€EHHas OpraHM3auus UNu ynosiIHOMOYEHHbIM NHOMBMAYAalbHbLIA NpeanpuHMMaTeEsb,
UMMOPTEP) HECET aAMUHNCTPATUBHYIO, YTONMOBHYO UIK rpaXkgaHCKO-NPaBoOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®enepauuu (CtaTbs B pegakumm, BBEAEHHOW B
pencteme ¢ 9 sHBapst 2005 ropga PenepanbHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-P3.

KommeHTapum k ctatbe 43

Crtatbs 44. OcyulecTBneHne 3allumThl NpaB NoTpebuTenen opraHamm
MECTHOro caMoynpaBleHus

B uensix 3awmTbl NnpaB NoTpebuTenen Ha TeppUTOPUN MyHULMNAaNbLHOro obpasoBaHns opraHbl
MECTHOr0 caMoyrnpaBneHusi BrpaBe:

paccmaTtpuBaTb oOpalleHnss NOTPpebuTenen, KOHCYNbTUPOBATL MX MO BOMPOCaM 3allUTbl NpaB
noTpebutenen;

(AB3aL B pegakuun, BBegeHHom B aencteue ¢ 29 mapta 2019 rona PegepanbHbiM 3akoHOM OT 18
mapTta 2019 roga N 38-93.

oOpaluaTtbecs B cyabl B 3aLLMTy NpaB notpedbutenen (HeonpeneneHHoOro kpyra notpebutenei);

paspabaTbiBaTb MyH/LMNANbHbLIE MPOrpaMMbl No 3alyuTe npae noTpedutenen.



(AB3aL, gononHUTenbHO BKoYeH ¢ 29 mapta 2019 ropa PenepanbHbiM 3akoHoM OT 18 mMapTa
2019 roga N 38-93)

Mpwn BbiiBNEHMM N0 0bpaLleHuto NnoTpebutens ToBapoB (paboT, ycrnyr) HeHaaneXxalero kKayecTBa,
a TakXe onacHbIX Ans XU3HW, 300POBbs, UMYLLECTBa NoTpebuTenein 1 okpyxatoLen cpeabl
opraHbl MECTHOFO camoynpaBrneHnst HesaMeannTeNnbHO U3BeLLalT 06 aToM deaeparnbHbie
opraHbl UCMOMHUTENbLHOW BNACcTUN, OCYLLIECTBSAIOLWMNE KOHTPOSb 3a Ka4eCTBOM 1M 6€30MacHOCTbIO
ToBapoB (paboT, ycnyr).

(HacTtb B pegakumu, BBeaeHHon B aencteme ¢ 29 mapta 2019 roga PegepanbHbiM 3akoHOM OT 18
mapTta 2019 roga N 38-93.

YacTb gononHuTenbHo BkItoveHa ¢ 1 suBapsa 2013 roga PegepanbHbiM 3aKOHOM OT 28 uions
2012 roga N 133-93, ytpaTtuna cuny c 29 mapta 2019 roga - PegepanbHbiit 3akoH oT 18 mapTa
2019 roga N 38-93..

(CraTtbs B pegakumm, BBeaeHHon B aenicteue ¢ 1 sHBaps 2005 roga PegepanbHbiM 3aKOHOM OT 22
aBrycta 2004 roga N 122-93

CtaTtbsi 45. NpaBa o0LeCcTBEHHbIX 06bEeANHEHUN NOTPpeduTenen
(nx accouyunaumin, Coro3oB)

1. MpaxgaHe BNpaBe 00beANHATLCHA Ha JOOPOBONbHOM OCHOBE B 00LLIECTBEHHbIE 0ObEANHEHNS
noTpebuTtenen (Mx accoumaumnmn, corosbl), KOTOPbIE OCYLLLECTBNSAIOT CBOK AEATENbHOCTL B
COOTBETCTBUM C yCTaBaMu yKkasaHHbIX 00beanHEHNN (MX accoumauuin, Coo30B) 1
3akoHogartenbctBoM Poccuinckon degepauun.

2. O6LecTBeHHbIE 0O0bEANHEHNSA NOTPEOMTENEN (MX accoumauumn, Cor3bl) AN OCYLLECTBNEHNUS
CBOWX YCTaBHbIX Lienei Brpase:

y4yacTBoBaThb B pa3paboTke ob6s3aTenbHbIX TpeboBaHM k TOBapam (paboTtam, ycryram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBoBbIxX akToB Poccunckon ®epepauyuu,
perynmpymoLmx OTHOLLEHMS] B 061acTu 3awuTel NpaB noTpebutenen;

NPoOBOAMTbL HE3ABUCMMYHO SKCNEPTU3Y KadyecTBa, 6e3onacHoOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMUSI NOTPEOUTENBCKNX CBOMCTB TOBApOB (paboT, ycryr) 3asBneHHon npoaaBuamMmm
(M3roTOBUTENSIMMW, UCTIONTHUTENSIMI) UHCPOPMaLUN O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIN KOHTPOSIb 3a COOnMoaeHneM npaB NnoTpebutenen n HanpaenaTe B
OpraH rocyfapCTBEHHOIo Haa3opa M opraHbl MECTHOFO camoynpaereHnsi MHopMaLmio 0 dhakTax
HapyLIeHUN npaB noTpebuTenen Ans NPOBEAEHNS NMPOBEPKM 3TUX (DAKTOB U MPUHATUS B Cryyae
NX NOOTBEPXKOEHNS MEP MO MPECEYEeHNI0 HapyLLIEHWI NpaB NoTpebuTenen B npegenax
NMOSIHOMOYMIA YKa3aHHbIX OPraHoB, y4acTBOBAaTb B MPOBEAEHMM IKCMEPTM3 NO hakTaM HapyLLUEeHUN
npae noTpebuTenen B cBA3n ¢ obpalleHnsamm notpedutenen. MNMpu ocyLLeCTBNEHNN
00LLEeCTBEHHOrO KOHTPONSA 0bLLEeCTBEHHbIE 0O6beANHEHUS NOTPebUTENen (MX accoumanumn, Cor3bl)
He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCMONMHUTENEN, MPOAABLOB, YNOHOMOYEHHbIX
opraHusaumi Unm ynosTHOMOYEHHbIX MHAMBUAYANbHBIX NpeanpuHUMaTenen, MMNopTeEPOB)
npeacraeBneHne AOKYMEHTOB (BbIMOMHEHNE OENCTBMI), 06513aHHOCTb NpeacTaBneHns



(BLINOMHEHMSA) KOTOPLIX NO TPebOBaHMIO NOTPEOUTENS HE yCTaHOBMNEHA 3akoHOM (ab3ay, B
penakumm, BBegeHHon B genctene ¢ 1 aerycta 2011 roga PegepanbHbiM 3akOHOM OT 18 mions
2011 roga N 242-93;

pacnpocTpaHaTb MHpopMaLMio 0 NpaBax NOTpebuTenenm n o He06XoANMbIX EACTBUSX MO 3aLuUTe
3TUX MpaB, O pe3ynbTaTax CpaBHUTENbHbLIX UCCNEeAoBaHN KavyecTBa ToBapoB (paboT, ycnyr), a
Takke NHy nHdopmauuto, koTopasa byaeT cnocobcTBOBaThL peannsauum npaB U 3aKOHHbIX
MHTEpecoB noTpebutenen. MNMybnmkyemble 06LEeCTBEHHBIMM 00beaMHEHUAMMN NOoTpebuTenen (ux
accoumaumsamm, corsammn) pesynbTaTbl CPaBHUTENbHBLIX MCCIIEA0BaHNA KavyecTBa ToBapoB (pabor,
YCIyr) He AABMSOTCS pPeKnamMon;

BHOCUTb B (heeparnbHble OpraHbl UCMOMHUTENbHOWM BNACcTu, OpraHM3aLmm npeanoxXeHms o
NPUHSATUX MEpP NO MOBLILLEHMIO Ka4eCTBa TOBapoOB (paboT, ycnyr), N0 NPUOCTAaHOBNEHNIO
Npon3BOACTBA M peanu3aunm ToBapoB (BbINONTHEHNSA paboT, okasaHWs yCcnyr), No oT3bIBY C
BHYTPEHHETO pblHKa TOBApOB (paboT, ycnyr), He COOTBETCTBYHOLNX NPeabABASEMbIM K HUM U
YCTaHOBIEHHbIM 3akoHoA4aTenbCTBOM Poccuiickon defepaumm 0 TEXHUYECKOM perynmpoBaHum
00s13aTenbHbIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl NpoKypaTtypbl 1 pefepanbHble opraHbl UCNOSTHUTENBHOW BNacTu MmaTepuarbl O
NpUBNEYEHNN K OTBETCTBEHHOCTM NNLL, OCYLLIECTBASOLLMX NPOU3BOACTBO U peannsauuio ToBapos
(BbINOMNHEHME PaboT, OKa3aHWe YCryr), He COOTBETCTBYHOLLUNX NPEABbABSAEMbIM K HUM
obsa3aTenbHbIM TPEOOBAHMAM, @ TaKKe HapyLlaloLWwmx npaesa NnoTpebutenemn, ycTaHOBNEHHbIE
3aKoOHaMu U UHbIMW HOPMaTMBHbLIMY MPaBOBbIMY akTamu Poccuickon degepaumu;

obpallaTbecs B opraHbl NPoKypaTypbl C Npocbbamu NPUHECTUN NPOTECTLI O NPU3HAHWUK
HeeNCTBUTESbHBIMU aKTOB dhefepalbHbIX OpraHoB UCMOMHUTESbHOM BlIaCTU, akTOB OpraHoB
NCcnonHUTENbHON BnacTn cyobekToB Poccuickon ®egepauum n akToB opraHoB MECTHOIO
camoynpaBsreHusl, NPOTUBOPEYaLLMX 3aKOHaM M MHBIM PETYNNPYIOLLNM OTHOLLEHUS B 0bnacTu
3aWnThl NpaB NoTpebuTene HopMaTUBHBIM NPaBoBbIM aktam Poccunckon ®epepaumm;

obpallaTbCs B Cyabl C 3as8BMEHMAMM B 3aLLMTY NpaB NnoTpebutenen n 3akoOHHbIX MUHTEPECOB
OoTAEenNbHbIX NOTpebuTenen (rpynnbl NOTPedbuTeNen, HeoNpeaeneHHOro Kkpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyaapCTBEHHOIo Haa3opa B pOpPMUPOBaHMUM OTKPbLIThIX U
00LEea0CTYNHbIX rOCyAapCTBEHHbBIX MHOPMAaLMOHHBLIX PECYPCOB B 06M1acTu 3aWMThl NpaB
noTpebuTtenen, kayecTsa n 6e3onacHocT ToBapoB (paboT, ycnyr).

(AB3aL gononHuTenbHO BKoYeH ¢ 1 aBrycTta 2011 roga PegepanbHbiM 3akOHOM OT 18 utons

2011 roga N 242-93; B pegakuuum, BBegeHHoW B aelctBue ¢ 25 nioHa 2012 roga PegepanbHbiM
3akoHoM oT 25 mioHs 2012 roga N 93-93.

(CtaTtbs B pegakummn, BBeaeHHon B aenctene ¢ 9 aHBapsi 2005 roga PegepanbHbiM 3akOHOM OT 21

nekabpsa 2004 roga N 171-93
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CtaTbsa 46. 3awmTa npaB U 3aKOHHbLIX UHTEPECOB HEONPEeaENEHHOro
Kpyra notpebutenen

OpraH rocyaapCcTBeHHOIo Hag3opa, opraHbl MECTHOIO camoynpaereHns, ObLLEeCTBEHHbIE
ob6beanHeHns notTpebutenen (Mx accoumaumm, Cor3bl) BNpase NpeabsaBsaTb UCKM B Cyabl O
npekpaLleHnn NPOTUBOMNPAaBHbLIX OEACTBUN U3roTOBUTENS (MCNONHUTENS, NpoaaBLa,
YNOSTHOMOYEHHOW OpraHn3aumm Unn ynonHOMOYEHHOIO NHANBUAYaANbHOIO NpeanpuHUMaTens,
nMnopTepa) B OTHOLIEHUM HEONPEAENEHHOrO Kpyra noTpebuTenen (4acTb B pegakuuu,
BBegeHHon B gencteme ¢ 1 aerycta 2011 roga PegepanbHbiv 3akoHoMm o1 18 mons 2011 roga N
242-93.

Mpy yooBneTBOPEHUN TaKOro Ucka cya o6s3biBaeT NpaBoHAPYLUMTENS] AOBECTU B YCTAHOBIIEHHbIN
Cy[0OM CpOK Yepe3 cpeacTBa MaccoBOW MHAOpMaL MU NN MHbIM cnocobom Ao cBeaeHus
noTpebuTenen pelwenne cyaa.

BcTynumBLLEE B 3aKOHHYO CUNY peLleHne cyaa o0 NPpU3HaHUM AeNCTBUIA N3roTOBUTENS
(ncnonnHuTens, npogasua, YNoSTHOMOYEHHOW OpraHM3aLmm Unm ynonHOMOYEHHOMO
MHOWBMAYAIbHOIO NpeAnpuHUMAaTENs, MNnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notpebutenen obsa3aTenbHO AN cyaa, paccMaTpyBatoLLErO UCK
notpebutens o 3awmTe ero npae, BO3HMKLUMX BCNEACTBUE HACTYMMEHWS rpaXKaaHCKO-NPaBoBbIX
NnocrneacTBUN ENCTBUN M3roTOBUTENS (MCNONMHUTENS, NpoAaBLa, YNOfIHOMOYEHHON OpraHn3aumm
UIM YNOSTHOMOYEHHOIO MHAMBUAYANbHOIrO NpeanpuHuMaTens, UMnopTepa), B YacTu BONPOCOB,
UMENV N1 MEeCTO TaKkue AENCTBUS U COBEPLUEHbLI I OHU M3rOTOBUTENEM (UCMOMHUTENEM,
npoAasLOM, YNOSIHOMOYEHHOM opraHmM3aumen unm ynonHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpuHuMmaTenem, UMNOPTEPOM).

OQHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NMPEABABIEHHOIO 00LECTBEHHBIM 00 beANHEHNEM
noTpebuTtenen (Mx accoumaumnen, Coro3omM), opraHamm MECTHOTO camoyrnpaBneHnst B UHTepecax
HeonpeaeneHHoro Kpyra noTpebuTenen, cya NPUHMMaeT peLleHne 0 BO3MELLEHNN
o0LecTBeHHOMY 06beaMHEHMIO NOTpebUTenen (Mx accoumaummn, corsy), opraHam MECTHOTO
camoynpaBrieHNs BCEX MOHECEHHbIX MO Aeny cyaeOHbIX N3OepXKek, a Takke UHbIX BO3HUKLUUX A0
oOpallleHns B Cya N CBA3aHHbIX C paCCMOTPEHNEM Aerna HeobXOANMbIX pacxodoB, B TOM YMCne
pacxo[oB Ha NPOBEAEHNE HE3ABNCMMOW 3KCNEPTU3bl B Crlydae BbIIBNIEHUSA B pesyrbTaTte
NpoBeAEeHMS TaKOM 3KCNEePTM3bl HapyLLeHns obs3aTenbHbIX TpeboBaHui kK ToBapam (pabotam,
ycnyram).

(CtaTtbs B pegakummn, BBeaeHHon B aenictene ¢ 9 aHeapst 2005 roga PegepanbHbiM 3akOHOM OT 21
aexkabps 2004 roga N 171-93.
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